
Flexible Protection Cover
Protection tailored to safeguard you 
and your family
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Why choose Aviva?

Around the world, Aviva plc, the ultimate parent company of Aviva, provides around 31 million 
customers with life insurance, savings and investment products.*

Aviva is Ireland’s leading composite insurer for life, pensions, general and health insurance products. 
Our aim is to provide an efficient and professional service through a range of channels such as Financial 
Brokers, financial institution partners and our website www.aviva.ie

We combine strong life insurance, general insurance and asset management businesses under one 
powerful brand.  We are committed to serving our customers well in order to build a stronger, 
sustainable business and which makes a positive contribution to society.

*Source: Aviva 2013 Report and Accounts.



Aviva offers a wide range 
of protection plans, 
enabling customers to 
choose an arrangement that 
matches their needs and 
circumstances.
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Protection Cover from Aviva

Protection is the most important part of financial planning. It is the practical 

way to ensure that, if the worst were to happen, your family would have 

enough money to maintain their lifestyle. 

•	 Mortgage Protection Cover is essential for anyone buying their home. This decreasing life cover 
can be used to secure your mortgage with the bank.

•	 Life Cover can be used to provide family protection or to ensure the financial survival of your 
business in the event of the death of a director or key employee. You choose how long you will need 
your cover for, which can be from 2 to 50 years.

•	 Specified Illness Cover will give you peace of mind. It provides a lump sum payment if you are 
diagnosed and proven to have one of the specified illnesses defined in the policy, provided you 
survive for 14 days after the specified illness event. Please see the Specified Illness Definitions Guide 
for full details of illnesses covered.

This brochure guides you through our Flexible Protection Cover product details - which offers Life 
Cover and/or Specified Illness Cover. 

You must be a resident of the Republic of Ireland at the time your policy starts.

Cover is underwritten by Aviva Life & Pensions UK Limited.
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Flexible Protection Cover

A summary of the benefits

•	 You choose your own combination of Life Assurance and/or Specified Illness Cover.

•	 You decide how much you wish to be paid out. You can choose to have separate sums insured for 
Life Assurance and Specified Illness Cover.

•	 If you wish, you can choose a single, joint or dual plan and tailor the benefits to suit each person 
insured (see page 14).

•	 You choose how long you need the cover, i.e. the ‘term’ of the plan. Flexible Protection Cover can 
protect you for any period of time you wish, from 2 to 50 years (see page 14 for full details).

•	 You can have a policy that contains a ‘conversion option’ that will allow you, at anytime while your 
policy is still in force, to extend your cover (subject to conditions, see page 13).

•	 You have the option to increase your cover by 3% every year without the need to provide evidence 
of good health - a valuable benefit, ensuring your level of cover is protected from the effect of 
inflation (see page 17).

•	 Your plan automatically includes a valuable extra benefit called Best Doctors®.  This is a service which 
can provide an expert medical review should you be diagnosed with a serious or chronic medical 
condition (see the Best Doctors brochure for details).

Flexible Protection Cover is designed to provide:

•	 The right combination of protection,

•	 Life Assurance and/or Specified Illness Cover,

•	 For the amount you need,

•	 For the length of time you decide,

•	 With the option to extend the period of cover (subject to conditions)
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Why do you need protection?

Like many people, you may worry about what might go wrong in the future. 

That’s why protection is such a good idea. It means you and your family can 

relax and enjoy life today knowing if something does go wrong tomorrow – 

money needn’t be an issue.

Money makes your world go around

When life is going well, it’s easy to take money for granted. It provides security. It pays the bills and 
funds your family and social life. It enables you to enjoy your home, car, hobbies, sport, evenings out 
and holidays. Money underpins your quality of life.

But what if the money stopped?

It’s not difficult to picture how different life would be if your income suddenly stopped – particularly if 
your health or a serious injury prevented you from working and if you needed time off work to make a 
full recovery.

How quickly would your bills mount up? How long would your savings last? How soon before you’d be 
thinking twice about spending money on everyday items – like magazines, a takeaway, or hiring a DVD?

What if you died? How would your family cope with the loss of your income? Could they maintain their 
current lifestyle?

Relax with Flexible Protection Cover

Flexible Protection Cover could help to safeguard you and your family’s lifestyle and get you back on 
your feet by providing a lump sum cash payment if you:

•	 Are diagnosed with one of 66 specified illnesses such as a heart attack, certain types of cancer or a 
stroke (See pages 11 and 12 for further details).

•	 Become terminally ill or die.

When it comes to the future, most of us want to look on the bright side. But we shouldn’t forget that 
life can sometimes take a wrong turn. In case it does, it pays to be well prepared.

Take a moment to imagine how Flexible Protection Cover could help you and your family. What kind 
of difference would a lump sum payment make?

Living expenses Medical costs Adapt a house Maintain savings Education

Loans Rehabilitation 
costs

Modify a car Investment for  
the future

Childcare
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Life Cover provides a lump sum cash payment which allows you to take care 

of your family if you die. The amount of cover you choose should take into 

account how much your family will need to cover basic expenses if they lose 

your income.

Coping without you would be difficult enough for your partner or family, but without the security of 
your financial support it would be even harder.

The money from a life cover plan could enable them to:

Life Cover

•	 Maintain their current lifestyle

•	 Pay off loans and debts

•	 Cover funeral expenses

•	 Invest it as a nest egg for the future or to generate    
an income

•	 Pay for children’s education or child care

•	 Manage other living expenses

Flexible Protection Cover Details
Life Cover Only

•	 You choose the cash sum that your family might need if you were to die.

•	 You choose the term (the length) of your life cover from 2 to 50 years (see page 14 for full details).

•	 The cover can be taken out as a single sum insured in the case of a single or joint life policy.

•	 In the case of dual life, two separate sums insured are taken out.

•	 You have the option to increase your cover by 3% every year.

•	 If you are diagnosed as being terminally ill, an advance payment of the sum insured will be made 
(subject to conditions, see page 9).

•	 You can have a policy that contains a ‘conversion option’ (subject to conditions, see page 13).

•	 Your cover provides access to Best Doctors®, a second medical opinion service for those diagnosed 
with a serious or chronic medical condition (see the Best Doctors brochure for more details).

Each year approximately 10,000 people die from cardiovascular disease, accounting for 33% of all deaths in 
Ireland.
(Source: Irish Heart Foundation, 2014).

Approximately 8,500 people died from Cancer in Ireland in 2012
(Source, Central Statistics office, 2013).

Facts
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Specified Illness Cover

Specified Illness Cover provides a lump sum cash payment which enables you 

to take care of yourself and your family if you’re diagnosed with one of 66 

conditions (see pages 11 and 12) - including total and permanent disability cover.

Being diagnosed and suffering from a specified illness can be emotionally and physically draining, 
disrupting your ability to earn a living or care properly for yourself and your family. You may need to 
adapt your home or even move house. Specified Illness Cover offers you protection from the financial 
effects a specified illness (see pages 11 and 12) or permanent disability can bring. It is designed to 
complement your existing Life Assurance to give you a full protection suite.

There are two ways you can take out Specified Illness Cover – as Standalone cover or as an Accelerated plan. 

Standalone cover that means it is taken out as a benefit on its own and is completely independent of 
any Life Cover you may take out.

Accelerated cover is Life Assurance with a Specified Illness Cover element. Under this cover, the plan 
‘accelerates’ the payment of the specified illness benefit on the earlier diagnosis of a condition covered 
under the plan. If a specified illness payment is made, the life cover amount is reduced accordingly. If no 
specified illness claim is made, the full sum insured is paid on death.

Whether you make a speedy recovery or have to cope with spells in hospital, operations, debilitating 
treatments, a lengthy recuperation or even permanent disability, Specified Illness Cover can provide a 
one-off lump sum to help you through.

Flexible Protection Cover Details
Standalone Specified Illness Cover only

•	 You decide how much cover you need. 

•	 You choose how long you need Specified Illness cover for - any term from 5 to 40 years (see page 14).

•	 The cover can be taken out as a single sum insured in the case of a single or joint life policy. 

•	 In the case of dual life, separate sums assured are taken out. 

•	 You have the option to increase your cover by 3% every year.

•	 You can have a policy that contains a ‘conversion option’ (subject to conditions, see page 13).

•	 Your child is covered for a Life and Specified Illness benefit (subject to conditions, see page 9).

•	 Your cover provides access to Best Doctors®, a second medical opinion service for those diagnosed 
with a serious or chronic medical condition (see the Best Doctors brochure for more details).

One in five people will have a stroke at some stage of their life.
(Source: Irish Heart Foundation, 2014).

The incident of cancer in Ireland is expected to double by 2040. (Source, National Cancer Registry, 2014).Facts

Please see the Specified Illness Definitions Guide for full details of illnesses covered. 
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Combined Life and Specified Illness Cover

Flexible Protection Cover Details
Accelerated Specified Illness Cover 

•	 You decide how much you covered you need.

•	 You have the choice of taking out a larger sum insured for the Life Assurance element. Any benefit 
paid under a specified illness claim will reduce your life assurance element accordingly.

•	 You choose how long you need the cover for - any term from 5 to 40 years (see page 14).

•	 You have the option to increase your cover by 3% every year.

•	 You can have a policy that contains a ‘conversion option’ (subject to conditions, see page 13).

•	 If you are diagnosed as being terminally ill, an advance payment of the life sum insured will be made 
(subject to conditions, see page 9). No Specified Illness benefit will be payable.

•	 Your child is covered for a Life and Specified Illness benefit (subject to conditions, see page 9).

•	 Your cover provides access to Best Doctors®, a second medical opinion service for those diagnosed 
with a serious or chronic medical condition (see the Best Doctors brochure for more details).

Please note: the sum insured for the Specified Illness Cover cannot exceed the amount of Life Cover 
under the Accelerated Specified Illness plan, but it can be less than the Life Cover amount.

Flexible Protection Cover Details
Double Cover 

•	 Combination of Life Cover and Standalone Specified Illness Cover.

•	 You get the benefit of two separate, standalone covers under just one policy. This means that even if 
you claim under the specified illness element of your plan, your life assurance element is unaffected 
and remains in force.

•	 You decide how much you wish to be paid out for the Life Cover and the Specified Illness Cover.

•	 Each person insured can choose to have two separate sums insured for the Life Cover and 
Standalone Specified Illness Cover elements of the plan.

•	 You choose how long you need the cover for - any term from 5 to 40 years (see page 14).

•	 You have the option to increase your cover by 3% every year.

•	 You have the option of including a ‘conversion option’ (subject to conditions, see page 13).

•	 If you are diagnosed as being terminally ill, an advance payment of the life sum insured will be made 
(subject to conditions, see page 9). A separate Terminal Illness benefit will also be payable under 
Specified Illness.

•	 Your cover provides access to Best Doctors®, a second medical opinion service for those diagnosed 
with a serious or chronic medical condition (see the Best Doctors brochure for more details).

For full details of the specified illnesses covered under the two options above please see the Specified 
Illness Definitions Guide.
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To help you decide on the right combination of cover for you and your 
family, the tables below demonstrate how the different plan benefits work in 
practice. The examples below are based on a single life plan. Your Financial 
Broker will explain to you how the options work on a joint life or dual life 
plan.

•	 Life Cover only

Life Cover €250,000

No specified illness benefit under this plan €0

Premium* €24.19

If you die we will pay out the full €250,000 sum insured. This means you will have no outstanding cover left and your plan 

will cease.

•	 Standalone Specified Illness Cover only

Specified Illness Cover €100,000

Added life benefit of 5% of sum insured €5,000

Premium* €42.19

If you are diagnosed and certified with a specified illness, we will pay you €100,000. This means you will have no 

outstanding cover left and your plan will cease. 

If you die before a Specified Illness claim is made we will pay you 5% of the sum insured, i.e. €5,000 in this example.

•	 Accelerated Specified Illness Cover

Life Cover €350,000

Specified Illness Cover €100,000

Premium* €63.11

If you are diagnosed and certified with a full payment specified illness, we will pay you €100,000. 

This means you will have the following cover left:

Life Cover €250,000

Specified Illness Cover €0

Premium reduces to* €24.19

•	 Double Cover

Life Cover €250,000

Standalone Specified Illness Cover €100,000

Premium* €62.86

If you are diagnosed and certified with a full payment specified illness, we will pay out €100,000 in Standalone 

Specified Illness benefit.

This means you will have the following cover left:

Life Cover €250,000

Specified Illness Cover €0

Premium reduces to* €24.19

* These monthly premiums are based on single life cover for a person aged 35 next birthday and a non 
smoker, over a 25 year term. Source: Aviva Life & Pensions UK Limited, January 2015.

An example of some of the options
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Added extras

Accidental death benefit

We will provide you with free accidental death cover while your application for Flexible Protection 
Cover is being considered. Accidental death means a death occurring before age 65 and within 12 
months of an accident due to accidental bodily injury arising solely and directly from external violent, 
visible and accidental causes, totally independent of any physical or mental illness or infirmity.

Your accidental death cover will start on the day we receive your fully completed application – and 
continue until the earliest of three dates:

1. The end of 3 months, or

2. The date that the cover provided by your plan comes into effect, or

3. The date you are informed that your application has not been accepted at ordinary rates.

Should death occur within 12 months of an accident that occurred while Accidental Death Benefit 
was in place, the full amount of Life Assurance cover for which you have applied will be paid out, up 
to a maximum of €150,000. In the case of a joint plan this immediate cover benefit will be payable 
on a ‘first death’ basis. This means that, whichever one of you dies first, the benefit will be paid to the 
survivor. If the plan has been effected on a dual life basis, then the immediate cover benefit will be 
payable on the death of each life.

Accidental Death Benefit will not be paid if death is caused directly or indirectly by any of the 
following:

•	 self inflicted injury including suicide or attempted suicide,

•	 engaging in a hazardous pursuit,

•	 war (whether declared or not, riot or civil commotion),

•	 taking alcohol or drugs (unless they are prescribed by a registered doctor in the Republic of Ireland),

•	 committing, attempting or provoking an assault or criminal offence,

•	 taking part or attempting to take part in any aerial flight other than as a fare paying passenger on a 
licensed airline,

•	 death in a country outside the EU,

•	 engaging in a hazardous occupation,

•	 an assault on the covered person which is not reported to the police,

•	 disease, bodily or mental infirmity or medical or surgical treatment of these or where the covered 
person acts against medical advice.

Notification of death must be received by Aviva Life & Pensions UK Limited at our branch, Aviva Life &  
Pensions Ireland, One Park Place, Hatch Street, Dublin 2 within 12 months of the date of death.
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Terminal illness benefit        
(Only applies to Flexible Protection Cover plans that have a Life Cover benefit)

If you are diagnosed with a Terminal Illness, we will pay the life cover benefit, as long as there is 12 
months or more to go until the policy is due to end.

A Terminal Illness is an illness that:

•	 	either	has	been	definitely	diagnosed	by	the	attending	Consultant	as	having	no	known	cure,	or	has	
progressed to the point where it cannot be cured, and

•	 	in	the	opinion	of	the	attending	Consultant,	the	illness	is	expected	to	lead	to	death	within	12	months.

Life benefit          
(Applies to Standalone Specified Illness Cover only)

If you die while the plan is in force, but without a specified illness benefit having become payable, a Life 
Assurance benefit of 5% of the sum insured will be paid:

•	 If your plan only covers you, the benefit will be paid on your death.

•	 If your plan covers you and another person on a joint life basis, the benefit will be paid on the death 
of the second person to die.

•	 If the plan covers you and another person on a dual life basis, separate benefits will be payable on 
each death.

Cover for a child
(Only available on plans that have specified illness cover)

Your plan also provides cover for your children.  By “children” or “child” we mean any child, stepchild 
or adopted child of yours who is aged 30 days or more and who is under the age of 21.

Children’s Life Cover

If you take out specified illness cover, we cover each of your children for €2,500 life cover for as long as 
you are covered. We will only pay one claim for each child no matter how many plans you have with us.

Children’s Specified Illness Cover

Children are covered for the same specified illnesses covered by the plan.  For full payment illnesses 
children are covered for €25,000 or half of your cover amount, whichever is lower.  For partial payment 
illnesses children are covered for €10,000 or a quarter of your cover amount, whichever is lower.

As we do not ask for any medical details about your children before we include them in your plan, a 
child won’t be covered for specified illness if:

 (i)  the condition was present at birth,

 (ii)  the symptoms first arose before the child was covered, or 

 (iii)  the child dies within 14 days of diagnosis.
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Best Doctors® - a second medical opinion 

Best Doctors is provided to you at no extra charge with your plan. It is available to you, your partner/spouse, your 
children age 0-18 (or 23 if in full time education), your parents and your spouse’s/partner’s parents. If you are 
diagnosed with a serious illness, you will have access to Best Doctors, a leading medical knowledge company that 
has built up a worldwide database of over 53,000 of the world’s top physicians. At your request, Best Doctors can 
provide you with:

•	 A comprehensive review of your diagnosis and treatment without you having to leave home.

•	 Access to information from the most qualified specialists, plus

•	 A Best Doctors Nurse Care Manager who will collate all the information about your condition, submit it to the 
most appropriate expert – and keep you fully informed every step of the way.

Please refer to the Best Doctors Brochure for more information.

Best Doctors is not available for acute, pregnancy related or mental health conditions. The service does not cover 
the cost of treatment, additional testing or face-to-face consultations. Best Doctors is an independent company 
and Aviva will not be responsible for any actions taken or not taken as a consequence of recommendations made 
by Best Doctors. Aviva Life & Pensions UK Limited does not guarantee the on-going availability of the Best Doctors 
service to its policyholders and may, at its sole discretion, withdraw access to the service by giving at least 
a month’s notice. Policyholders will receive written notification if the Best Doctors service is withdrawn. Best 
Doctors is not included with policies that are taken out under conversion options.
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Specified Illnesses covered

Full payment illnesses

Specified Illness covers 47 illnesses on a full payment basis. This means that if you suffer one of these 
illnesses and satisfy the definition while on cover, we will pay the full amount for which you are covered.

 Alzheimer’s disease or dementia– resulting in 

permanent symptoms
 Loss of speech – permanent and irreversible

 Aorta graft surgery – for disease Major organ transplant

 Aplastic anaemia – of specified severity
 Motor neurone disease – resulting in permanent 

symptoms

 Bacterial meningitis – resulting in permanent symptoms  Multiple sclerosis – with persisting symptoms

Balloon valvuloplasty
 Multiple system atrophy – resulting in permanent 

symptoms

 Benign brain tumour – of specified severity  Open heart surgery – with median sternotomy

Benign spinal cord tumour  Paralysis of limbs - total and irreversible

 Blindness – permanent and irreversible  Parkinson’s disease – resulting in permanent symptoms

 Cancer – excluding less advanced cases  Peripheral vascular disease – with surgery

 Cardiac arrest – with insertion of a defibrillator  Primary pulmonary hypertension – of specified severity

 Cardiomyopathy – of specified severity  Primary sclerosing cholangitis – of specified severity

 Coma – resulting in permanent symptoms
 Progressive supranuclear palsy – resulting in permanent 

symptoms

 Coronary artery by-pass grafts – with surgery to divide 

the breastbone

 Pulmonary artery replacement - with surgery to divide 

the breastbone

 Creutzfeldt-Jakob disease – resulting in permanent 

symptoms

 Severe Crohn’s disease – with persisting symptoms that 

has not responded to surgical intestinal resection.

 Deafness – permanent and irreversible  Severe lung disease - of specified severity

 Devic’s disease - with persisting symptoms
 Short bowel syndrome - requiring permanent total 

parenteral nutrition

 Encephalitis – resulting in permanent symptoms  Stroke – resulting in permanent symptoms

 Heart attack – of specified severity
 Systemic lupus erythematosus – with severe 

complications

 Heart valve replacement or repair Terminal illness

 HIV infection – caught from a blood transfusion, a 

physical assault or at work in an eligible occupation

 Third degree burns - covering 20% of the body’s 

surface area

 Intensive care - requiring mechanical ventilation for 10 

days
Total pneumonectomy

 Kidney failure – requiring dialysis
 Traumatic head injury – resulting in permanent 

symptoms

Liver failure – end stage  Total and permanent disability – of specified severity

 Loss of hands or feet – permanent physical severance
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If we pay out to you for a partial payment specified illness, you can’t claim for that partial payment 
illness again but if you are eligible to claim for any of the other partial payment illnesses, we will pay.

You can’t claim under both a partial payment specified illness and a full payment specified illness for 
related conditions if the diagnoses or events leading to a claim are within 30 days of each other. In 
these circumstances, the total amount we pay will be the full payment specified illness cover amount.

Once you claim your full specified illness cover payment, you will have no specified illness cover left and 
no option to claim for a partial payment.

Precise definitions of the specified illnesses and disabilities covered are set out in your Policy Document 
– together with details of any time limits that apply. In particular, you will need to survive for at least 
14 days after the onset of the illness or disability.  Any claim for benefits must be made within the time 
limits specified in the Policy Document.

For further information see the Specified Illness Definitions Guide which provides a full ‘layman’s’ 
explanation of the specific illnesses that the plan covers, as well as the exclusions and restrictions that 
apply.

Partial payment illnesses

Specified Illness covers 19 illnesses on a partial payment basis.  If you are eligible to claim for one of 
these, we will pay €20,000 or half of your cover amount, whichever is lower. One exception to this is 
Angioplasty – single vessel for which we pay €5,000 or half of your cover amount, whichever is lower.

•	  Angioplasty – single vessel - for coronary 
artery disease of specified severity

•	 Low grade prostate cancer

•	  Angioplasty – two or more vessels - for 
coronary artery disease of specified severity

•	  Paralysis of limb – total and irreversible

•	  Carcinoma in situ of the breast – with 
surgery to remove the tumour

•	  Serious accident cover – resulting in at least 
28 consecutive days in hospital

•	  Carcinoma in situ of the oesophagus – with 
surgery to remove the tumour

•	  Significant visual impairment - permanent 
and irreversible 

•	  Carcinoma in situ of the urinary bladder – 
requiring surgical removal

•	  Single lobectomy – for disease or trauma

•	  Cerebral abscess - requiring surgery •	 Surgical removal of one eye

•	  Cerebral aneurysm – with surgical repair •	  Syringomyelia or Syringobulbia

•	  Cerebral arteriovenous malformation –
requiring surgery

•	  Third degree burns – covering 5% of the 
body’s surface area

•	  Crohn’s disease – treated with surgical 
intestinal resection

•	  Ulcerative colitis – treated with total 
colectomy (removal of the entire bowel)

•	  Loss of hand or foot - permanent physical 
severance
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Conversion option

The plan includes a valuable option to extend your cover, if you wish, by converting your Flexible 
Protection Cover to a new plan. Depending on the benefits chosen under your original plan, this could 
be to a new Life Cover and/or Standalone Specified Illness or Accelerated Specified Illness plan. This 
option will only apply if specifically chosen by you at outset and may be excluded from your policy if 
you are accepted for cover at special terms. You may exercise your conversion option at any time before 
your 85th birthday (or 70th birthday if you have chosen a specified illness benefit). If you wish for your 
new plan to include conversion option, you must exercise your conversion option before your 83rd 
birthday (or 65th birthday if you have chosen a specified illness benefit). For joint life and dual life plans, 
the age of the elder life will be the age taken into account.

If you select the conversion option, you can select any term for your cover from 2 to 50 years for life 
cover or from 5 to 40 years for Specified Illness Cover. You can convert the plan to a new plan at any 
time before expiry, without the need to provide further medical information.

IMPoRtAnt – Aviva Life & Pensions UK Limited reserves the right to offer alternative cover 
options for conversion should Flexible Protection Cover be unavailable.

You may exercise this option at any time during the original policy term, without needing to 
supply us with any further medical evidence no matter what your state of health is at the time.

this conversion option is subject to the following conditions:

•	  The amount of your cover under the new policy cannot be higher than it was under the original 
plan.

•	 The premiums payable to the new plan will be calculated based on your age, smoker status and on 
the rates applying at the time of conversion for the plan selected. If any special terms were applied 
to your original policy, these will also be applied to your new policy on conversion.

•	 The person or persons to be covered under the new policy must be the same as under the original 
policy.

•	 The new plan will be subject to the standard conditions then applying to that type of policy.

•	 The new plan will not include an indexation option.
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Who can have a plan?

Who is eligible?

You can apply for Flexible Protection Cover if you are aged between 18 and 74 (please see the table 
below for full details). You will need to complete an application form, giving us full details of your 
state of health – and it is possible that we may ask you to undergo a medical examination (at Aviva’s 
expense). We might not be able to give you conversion option under this plan if we cannot offer you 
cover at standard rates.

Life Cover Specified Illness Cover

Without  
conversion  

option

With  
conversion  

option

Without  
conversion  

option

With  
conversion  

option

Minimum age at entry 18 18 18 18

Maximum age at entry 74 64 69 59

Maximum age at expiry 89 84* 74 69*

Minimum term 2 2 5 5

Maximum term 50 50 40 40

Minimum sum insured €30,000 €30,000 €30,000 €30,000

*This refers to the initial convertible plan.

The ‘Conversion option’ is fully explained on page 13. 

The plan can cover one or two people

You can arrange your Flexible Protection Cover to cover you on your own – or to cover you and 
another person, either on a joint or a dual life basis. Joint plans are issued on the basis that a benefit 
will be paid out only when the first of you makes a valid claim. It can be more cost-effective for couples 
to arrange their cover jointly, rather than independently – but the plan will only pay out that benefit 
once and the plan will stop.

Alternatively, dual life cover means that two people are insured and that the policy can pay out multiple 
times, once for each benefit on each life insured. 

Non-smoker discount

Medical statistics show that, as a group, non-smokers live longer than smokers. Recognising this, we 
offer a substantial discount if the person to be insured hasn’t smoked any form of tobacco during the 
last 12 months.
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Who can have a plan? (continued)

You choose the cover you need

You decide how much you wish to be paid out in the event of a claim arising. You should try to imagine 
the ‘worst case scenario’; what earnings would your family need to replace if the breadwinner died or 
suffered a specified illness*? What annual income would they need to preserve their standard of living? 
Your Financial Broker will help you calculate a suitable amount of cover for your circumstances.

Writing the plan under trust

You may ask for your plan to be issued ‘under trust’. You can do this on any Life Assurance benefit 
under your plan. This would have two main advantages;

•	 You can specify exactly who you would like to receive the benefit on your death – and, if you 
choose more than one person, you can specify the amounts to be received by each of them.

•	 The payment of the benefit would be quicker – as we wouldn’t have to wait for a grant of probate 
or letters of administration before making a payment to the trustees of your policy.

How to make a claim

If you are diagnosed with a specified illness, you should notify Aviva Life & Pensions UK Limited in 
writing to our branch, Aviva Life & Pensions Ireland, One Park Place, Hatch Street, Dublin 2 or telephone 
us on 1890 646464 as soon as possible. Some formalities will be necessary, including the production 
of the policy document. However, these requirements will be kept to a minimum – and we will act 
promptly to ensure that payment is made as soon as possible.

If you die, your family or any legal representative acting for them would contact us in the same way.

Replacing an existing policy

If you are thinking of starting Flexible Protection Cover to replace an existing policy, please take special 
care to satisfy yourself that this policy meets your needs. In particular, you should make sure that you 
are fully aware of the financial consequences of replacing an existing policy. If you are in any doubt 
about this, please speak to your Financial Broker.

*Please see the Specified Illness Definitions Guide for full details of illnesses covered.
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Medical evidence
You will be asked to complete an application form, giving us details of your medical history. According 
to the answers you give and the amount of cover that you have requested, we might need further 
information. In some circumstances, we may ask you to attend a medical examination at our expense.

All the questions on the application form must be answered fully and accurately. If you are not sure 
whether or not to give us any information about your past or present health, you should do so. If you 
don’t tell us about something important, it could mean that we don’t pay a claim.

Changing circumstances
The risk of you being affected by a specified illness could be significantly increased by a change in your 
occupation – or by you spending a great deal of time in a foreign country.

Change of occupation         
(Only applies to plans with Specified Illness Cover)

If you change your occupation, you must tell us immediately – and, depending on your new 
employment, we may change the premiums payable to your plan and the benefits that it provides. If 
you have a joint or dual life plan, we will also need to be told of any change in occupation of the other 
insured person.

Please note that if you don’t tell us about a change in occupation, it could mean that your cover is no 
longer valid.

Territorial limits          
(Only applies to plans with Specified Illness Cover)

A claim for a specified illness will be invalid if you are resident outside Western Europe (Andorra, 
Austria, Belgium, Channel Islands, Denmark, Finland, France, Germany, Gibraltar, Greece, Iceland, 
Ireland, Isle of Man, Italy, Liechtenstein, Luxembourg, Monaco, Netherlands, Norway, Portugal, San 
Marino, Spain, Sweden, Switzerland, the United Kingdom), Australia, Canada, Hong Kong, New 
Zealand, Singapore, South Africa or U.S.A. for more than 13 weeks in the 12 consecutive calendar 
months immediately preceding a claim.

Exclusions applying to specified illness and terminal illness benefits

We will not pay any Specified Illness benefits or Terminal Illness benefits, where the disability or illness 
is caused by intentional self-inflicted injury, failure to follow reasonable medical advice or by alcohol, 
solvent or drug abuse. Specified Illness benefits or Terminal Illness benefits will also be excluded if they 
are caused by war or civil war; wilful participation in acts of violence; flying other than as a passenger 
on a recognised airline; participating in a dangerous pastime or pursuit; or any breach of the criminal 
law. The exclusions are described more fully in your policy document.
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The premiums

The cost of your Flexible Protection Cover will depend on:

•	 Your choice of plan: Life Assurance, Standalone Specified Illness Cover or a combination of the 
two.

•	 the amount of protection: you decide how much you need.

•	 the period of cover: the longer the term of cover, the higher the cost.

•	 Your age: the younger you are, the less it will cost.

•	 Whether or not you smoke: smokers pay more for their cover.

•	 Your current state of health: if you already have a health problem, your cover will be more 
expensive.

•	 Your plan basis: single, joint or dual life.

All the charges (including any Government levy applicable at the time - currently 1%) are automatically 
included in the premiums.

Optional indexation of premiums – protecting your cover from the 
effects of inflation

With Flexible Protection Cover, you have the option to increase your cover by 3% each year, on the 
anniversary date of your policy. To meet the cost of these increases in your cover, your premiums will 
increase on each anniversary by 4%.

If you wish to select this valuable option at the outset of your plan, just tick the box on the application.  

If chosen at outset, these automatic increases will continue each year until:

•	 For a single life policy, the policy anniversary prior to your 75th birthday.

•	 For a joint life or dual life policy, the policy anniversary prior to the 75th birthday of the elder  
of the two lives insured.

You also have the comfort of knowing that in the future, you can also decline this automatic increase 
on any anniversary date. You must notify us in writing within 10 days of the date on which your cover 
would otherwise have increased. If you decline the increases in two successive policy years, your policy 
will no longer have this option. If your application is accepted on special terms, we may not be able to 
offer indexation option.
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Premium payments

Premiums can be paid monthly or annually in advance. Monthly premiums must be paid by direct 
debit; annual premiums can be paid by direct debit or cheque. If you then wish to change from paying 
monthly to paying yearly – or vice versa – you may do so on any anniversary date.

All premiums should be paid promptly – although we will allow up to 30 days of grace to cover the late 
payment of a premium. If a premium is delayed any longer, the plan will lapse and your cover will stop.

If you do not claim during the period of cover, the plan will expire and no benefit will be payable. If you 
stop paying the premiums early, your cover will stop and the plan will have no cash-in value.

Minimum premium

The minimum premium is e20 monthly or e200 yearly per policy.

Joint life premiums

If one of the lives insured for Life Cover, Standalone Specified Illness or Accelerated Specified Illness 
Cover under a joint life plan claims a death benefit or full payment specified illness benefit under the 
plan, that benefit will stop. 

In the case of Double Cover, reduced premiums will apply for any remaining benefit.

Dual life premiums

If one of the lives insured for Life Cover, Standalone Specified Illness or Accelerated Specified Illness 
cover under a dual life plan claims a benefit under the plan, that benefit in respect of the claimant will 
stop and reduced premiums will apply for any remaining benefit. Premiums for the second life insured’s 
cover will continue to be payable.

No cash-in value

Your Flexible Protection Cover won’t ever have a cash-in value. So, at the end of your chosen term – 
or, if you stop paying the premiums earlier – your cover will stop and no payment will be made.
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Ongoing flexibility

Reinstatement

If your Flexible Protection Cover lapses, you may reinstate it at any time within the following 6 
months. This reinstatement will be subject to you providing us with satisfactory evidence of your 
ongoing good health – and paying all the outstanding premiums, plus any late payment charge.

Assigning your plan

The plan may be assigned to a third party – an option that may be useful if you ever borrow money 
from a bank, as most lenders will need to know that, if something happened to you, there would be 
enough money available to repay their loan.
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A commitment to quality service

Aviva Life & Pensions UK Limited is committed to providing the highest possible standards of customer 
service. However, if you are ever unhappy with any aspect of our service, do please let us know. We 
take all complaints very seriously – and will aim to put it right as quickly as possible.

If you wish to complain about any aspect of the service you have received, please contact Aviva Life & 
Pensions UK Limited directly at our branch, Aviva Life & Pensions Ireland, One Park Place, Hatch Street, 
Dublin 2. If your complaint is not dealt with to your satisfaction, you may complain to:

Financial Services ombudsman’s Bureau,

Address: 3rd Floor, Lincoln House, 
 Lincoln Place, Dublin 2
Lo-call: 1890 88 20 90
Fax: (01) 662 0890
E-mail: enquiries@financialombudsman.ie
Website: www.financialombudsman.ie

Full details of the remit of the Financial Services Ombudsman’s Bureau can be obtained directly from 
their office. 

Copy documents

A copy of the application form, policy documents and policy conditions for the policy is available to you 
by sending us a request in writing.

Ensuring the policy meets your needs

We only want you to have Flexible Protection Cover if you are satisfied that it is the right plan for 
you. So, shortly after your Flexible Protection Cover plan has started, we will send you the full 
documentation governing your plan. You will then have a cancellation period of 30 days from the date 
on which your plan documentation is issued to change your mind. Study the documents – and, if you 
would like to cancel the arrangement, simply return the documents and a signed notice of cancellation 
to our branch:

the Customer Services Manager,

Aviva Life & Pensions Ireland,  
One Park Place, Hatch Street, Dublin 2.

We will cancel your Flexible Protection Cover and return all the money you have paid.



This brochure has been produced by Aviva Life & Pensions UK Limited. Great care has been taken to ensure the accuracy of the 
information it contains. This brochure is not a legal document and, should there be any conflict between the brochure and the policy 
document, the latter will prevail.

Aviva Life & Pensions UK Limited, January 2015.
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Aviva Life & Pensions UK Limited, trading as Aviva Life & Pensions Ireland, is authorised by the Prudential Regulation Authority in the UK 
and is regulated by the Central Bank of Ireland for conduct of business rules. 

Aviva Life & Pensions UK Limited, trading as Aviva Life & Pensions Ireland, is also regulated in the UK: by the Prudential Regulation Authority for prudential rules and, to a limited 
extent, by the Financial Conduct Authority for applicable UK conduct rules. Registered Branch Office in Ireland (No 906464) at One Park Place, Hatch Street, Dublin 2.

Tel (01) 898 7000 Web www.aviva.ie  Registered in England (3253947) at 2 Rougier Street, York, YO90 1UU.

Telephone calls may be recorded for quality assurance purposes.


