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Emergency Helpline:

We are here to help you – 24 hours a day, 365 days a year

We are committed to providing our customers with an exceptional level of service, especially when the 
unexpected happens and you need our help and assistance.

2XU�DLP�LV�WR�SURYLGH�D�VZLIW�DQG�HI¿FLHQW�UHVSRQVH��VR�LW�LV�LPSRUWDQW�WKDW�\RX�FRQWDFW�XV�LPPHGLDWHO\�DERXW� 
DQ\�DFFLGHQW�RU�LQFLGHQW�OLNHO\�WR�JLYH�ULVH�WR�D�FODLP���3OHDVH�KDYH�\RXU�SROLF\�QXPEHU�WR�KDQG�

:H�UHFRPPHQG�WKDW�\RX�QRWLI\�\RXU�LQVXUDQFH�EURNHU�RI�DQ\�DFFLGHQW�RU�LQFLGHQW�WKDW�\RX�KDYH�QRWL¿HG�WR�XV�

We believe that you should only have to call one number:

• Claims Assistance   (01) 261 1200

Call this helpline if you need to report an accident or incident which could result in a claim on your policy 
�UHJDUGOHVV�RI�EODPH���VXFK�DV�D�URDG�WUDI¿F�DFFLGHQW��¿UH��WKHIW��DWWHPSWHG�WKHIW�RU�PDOLFLRXV�GDPDJH�

Please refer to Pages 2 & 3 for Guidance Notes on what to do in the event of a claim.

• Breakdown Assistance   (01) 261 1200

&DOO�WKLV�KHOSOLQH�LI�\RXU�FDU�EUHDNV�GRZQ�DQG�\RX�HLWKHU�QHHG�URDGVLGH�DVVLVWDQFH��KRPH�VWDUW��YHKLFOH�UHFRYHU\��
message relay or ‘get you to your destination’ service.  This is a dedicated 24 hour service.

,I�\RX�DUH�FDOOLQJ�IURP�WKH�8.��WKH�,VOH�RI�0DQ�RU�WKH�&KDQQHO�,VODQGV�SOHDVH�FRQWDFW���������������������

3OHDVH�UHIHU�WR�³6HFWLRQ���±�%UHDNGRZQ�$VVLVWDQFH´�IRU�PRUH�GHWDLOV�

• Windscreen/Glass Damage  (01) 261 1200

&DOO� WKLV� KHOSOLQH� LI� \RXU� ZLQGVFUHHQ� RU� ZLQGRZ� JODVV� LV� GDPDJHG� DQG� QHHGV� WR� EH� UHSDLUHG� RU� UHSODFHG� 
�H[FOXGLQJ�VXQ�URRIV��JODVV�URRIV�RU�SDQRUDPLF�ZLQGVFUHHQV����7KLV�LV�D�GHGLFDWHG����KRXU�VHUYLFH�

3OHDVH�UHIHU�WR�$GGLWLRQDO�%HQH¿W���SURYLGHG�XQGHU�ERWK�6HFWLRQ���DQG�6HFWLRQ���IRU�PRUH�GHWDLOV�

• Legal Expenses & Counselling  (01) 261 1200

Call this helpline if you need legal advice and assistance regarding your involvement in a motor accident, 
prosecution for a motoring offence or a motor contract dispute.  This is a dedicated 24 hour service.

&DOO�WKLV�KHOSOLQH�WR�UHDFK�RXU�WHOHSKRQH�EDVHG�FRQ¿GHQWLDO�FRXQVHOOLQJ�VHUYLFH�WR�GLVFXVV�DQ\�PDWWHU��

3OHDVH�UHIHU�WR�³6HFWLRQ���±�0RWRU�/HJDO�([SHQVHV�	�&RXQVHOOLQJ´�IRU�PRUH�GHWDLOV�



Index

         Page

Important Information        1

Guidance Notes

���:KDW�VKRXOG�,�GR�LQ�WKH�HYHQW�RI�DQ�DFFLGHQW"� � � � � �

���:KDW�VKRXOG�,�GR�LI�P\�FDU�LV�VWROHQ�RU�GDPDJHG�E\�DWWHPSWHG�WKHIW�RU�PDOLFLRXV�DFWV"�� � �

%HQH¿WV�RI�XVLQJ�RXU�RZQ�SDQHO�RI�$SSURYHG�5HSDLUHUV� � � � � �

'H¿QLWLRQV�� � � � � � � � �

,QWURGXFWLRQ�WR�\RXU�,QVXUDQFH�3ROLF\� � � � � � �

&DQFHOODWLRQ�ZLWKLQ�WKH�&RROLQJ�2II�3HULRG� � � � � � ��

General Conditions        12

,QVXUDQFH�3URYLGHG�±�6HFWLRQV�RI�&RYHU�DSSOLFDEOH� � � � � ��

6HFWLRQ���±�/LDELOLW\�WR�7KLUG�3DUWLHV� � � � � � ��

6HFWLRQ���±�/RVV�RI�RU�'DPDJH�WR�WKH�,QVXUHG�9HKLFOH�FDXVHG�E\�)LUH�DQG�7KHIW� � ��

6HFWLRQ���±�$FFLGHQWDO�'DPDJH�WR�WKH�,QVXUHG�9HKLFOH� � � � � ��

6HFWLRQ���±�)RUHLJQ�8VH�RI�WKH�,QVXUHG�9HKLFOH� � � � � ��

6HFWLRQ���±�3HUVRQDO�$FFLGHQW�	�0HGLFDO�([SHQVHV� � � � � ��

6HFWLRQ���±�1R�&ODLPV�%RQXV� � � � � � � ��

6HFWLRQ���±�)XOO�3URWHFWLRQ�1R�&ODLPV�%RQXV� � � � � ��

6HFWLRQ���±�%UHDNGRZQ�$VVLVWDQFH� � � � � � ��

6HFWLRQ���±�0RWRU�/HJDO�([SHQVHV�	�&RXQVHOOLQJ� � � � � ��

*HQHUDO�([FHSWLRQV� � � � � � � � ��

Our Service Commitment       63

Data Protection Notice       64



1

Important Information

Thank you for purchasing a Footprint Underwriting private car insurance policy.

2XU�FDU�LQVXUDQFH�SROLF\�LV�VROG�H[FOXVLYHO\�WKURXJK�D�QHWZRUN�RI�LQVXUDQFH�EURNHUV�DQG�LV�EDVHG�RQ�LQIRUPDWLRQ�
SURYLGHG�WR�XV�E\�\RX��RU�RQ�\RXU�EHKDOI��DW�WKH�WLPH�\RX�DSSOLHG�IRU�WKLV�LQVXUDQFH�±�LQFOXGLQJ�LQIRUPDWLRQ�
VXSSOLHG�YHUEDOO\��LQ�ZULWLQJ�RU�DQ\�GDWD�HQWHUHG�HOHFWURQLFDOO\�YLD�\RXU�LQVXUDQFH�EURNHU¶V�ZHEVLWH�

<RX�VKRXOG�NHHS�D�UHFRUG�RI�DOO�LQIRUPDWLRQ�DQG�GRFXPHQWDWLRQ�VXSSOLHG�WR�XV�DQG�\RXU�LQVXUDQFH�EURNHU�ZKHQ�
WDNLQJ�RXW�WKLV�LQVXUDQFH��LQFOXGLQJ�FRSLHV�RI�DOO�OHWWHUV�DQG�H�PDLOV��

It is very important that you understand what you are covered for under this insurance policy, so please read this 
3ROLF\�'RFXPHQW��WKH�6FKHGXOH�DQG�WKH�&HUWL¿FDWH�RI�0RWRU�,QVXUDQFH�FDUHIXOO\�DQG�NHHS�WKHP�LQ�D�VDIH�SODFH���
<RX�VKRXOG�SD\�SDUWLFXODU�DWWHQWLRQ�WR�WKH�VHFWLRQV�UHODWLQJ�WR�*HQHUDO�&RQGLWLRQV�DQG�*HQHUDO�([FHSWLRQV�

,I�WKHVH�GRFXPHQWV�GR�QRW�PHHW�ZLWK�\RXU�H[DFW�UHTXLUHPHQWV�RU�LI�\RX�KDYH�DQ\�VSHFL¿F�TXHULHV�RU�FRQFHUQV�
regarding the cover provided or the terms and conditions applied then it is important that you contact your 
LQVXUDQFH�EURNHU�LPPHGLDWHO\�

,I�\RX�QRWLFH�WKDW�DQ\�RI�WKH�LQIRUPDWLRQ�VKRZQ�LQ�WKH�DERYH�PHQWLRQHG�GRFXPHQWV�LV�LQFRUUHFW�RU�RXW�RI�GDWH�
WKHQ�LW�LV�LPSRUWDQW�WKDW�\RX�FRQWDFW�\RXU�LQVXUDQFH�EURNHU�LPPHGLDWHO\�VR�WKDW�WKH�QHFHVVDU\�FKDQJHV�DUH�PDGH���
)DLOXUH�WR�GR�VR�FRXOG�LQYDOLGDWH�WKLV�LQVXUDQFH�SROLF\��UHVXOW�LQ�UHMHFWLRQ�RI�D�FODLP�RU�UHGXFH�WKH�DPRXQW�RI�
any claim we pay.

1RWL¿FDWLRQ�RI�FKDQJHV�ZKLFK�PD\�DIIHFW�\RXU�LQVXUDQFH�FRYHU�
,W�LV�LPSRUWDQW�WKDW�\RX�FRQWDFW�\RXU�LQVXUDQFH�EURNHU�LPPHGLDWHO\�WR�QRWLI\�WKHP�RI�DQ\�FKDQJHV�ZKLFK�PD\�
affect your insurance cover.  Some examples are:

• if you change the car you drive,
• LI�\RX�ZDQW�WR�PDNH�D�FKDQJH�WR�WKH�GULYHUV�SHUPLWWHG�WR�XVH�\RXU�FDU�XQGHU�WKLV�SROLF\��ZKHWKHU�WKLV�EH�RQ�D�
SHUPDQHQW�RU�WHPSRUDU\�EDVLV���VXFK�DV�DGGLQJ�QHZ�GULYHUV�RU�UHPRYLQJ�H[LVWLQJ�GULYHUV�

• if you want to make a change to the main user of the car,
• LI�\RX�ZDQW�WR�PDNH�D�FKDQJH�WR�WKH�XVH�RI�WKH�FDU�XQGHU�WKLV�SROLF\�±�VXFK�DV�DGGLQJ�EXVLQHVV�XVH�
• LI�\RX�RU�DQ\�GULYHU�QDPHG�RQ�WKH�SROLF\�FKDQJH�WKHLU�RFFXSDWLRQ��IXOO�WLPH�RU�SDUW�WLPH��
• if you or any driver named on the policy passes their driving test,
• if you or any driver named on the policy either makes a change to their driving licence, surrenders their 

driving licence or has their driving licence restricted or revoked,
• if you or any driver named on the policy is convicted of any criminal offence or have a prosecution pending, 
RU�LQFXU�D�FRQYLFWLRQ��¿QH��¿[HG�FKDUJH��SHQDOW\�SRLQWV��OLFHQFH�HQGRUVHPHQW�RU�KDYH�D�SURVHFXWLRQ�SHQGLQJ�
in relation to any motoring offence,

• LI�WKH�FDU�\RX�GULYH�LV�FKDQJHG�RU�PRGL¿HG�IURP�WKH�PDQXIDFWXUHU¶V�VWDQGDUG�VSHFL¿FDWLRQ��LQFOXGLQJ�DQ\�
FKLSV�¿WWHG�WR�WKH�HQJLQH�RU�VSHFLDOLVW�WXQLQJ�GHVLJQHG�WR�LQFUHDVH�SHUIRUPDQFH��RU�WKH�DGGLWLRQ�RI�RSWLRQDO�¿W�
DFFHVVRULHV�VXFK�DV�ERG\�NLWV��VSRLOHUV��VNLUWV�RU�ELJ�ERUH�H[KDXVWV�

• a change to either the postal address or the address at which the car is normally kept or area normally used,
• a change to either the garaging facilities or the place at which the car is normally parked overnight,
• D�FKDQJH�WR�WKH�DQQXDO�PLOHDJH�¿JXUH�GHFODUHG�DW�WKH�FRPPHQFHPHQW�RU�UHQHZDO�RI�WKH�SROLF\�IRU�ZKLFK�\RX�

may have received a discount to the premium,
• if the car is involved in an accident or any incident that may result in a claim, no matter how trivial.

7KLV�LV�QRW�DQ�H[KDXVWLYH�OLVW�DQG�LI�\RX�DUH�LQ�DQ\�GRXEW�DV�WR�ZKHWKHU�RU�QRW�D�FKDQJH�PD\�DIIHFW�\RXU�FRYHU��
WKHQ�\RX�VKRXOG�FRQWDFW�\RXU�LQVXUDQFH�EURNHU�LPPHGLDWHO\�WR�GLVFXVV�LW�ZLWK�WKHP���)DLOXUH�WR�GR�VR�FRXOG�
LQYDOLGDWH�WKLV�LQVXUDQFH�SROLF\��UHVXOW�LQ�UHMHFWLRQ�RI�D�FODLP�RU�UHGXFH�WKH�DPRXQW�RI�DQ\�FODLP�ZH�SD\�
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Guidance Notes

What should I do in the event of an accident?

Regardless of blame, it is important that you take the following actions and contact us as soon as possible:

• Stop, Think Safety & Call the Emergency Services

7KH�ODZ�UHTXLUHV�DQ\�GULYHU�LQYROYHG�LQ�DQ�DFFLGHQW�WR�VWRS�DW�WKH�VFHQH�RI�DQ�DFFLGHQW�IRU�D�UHDVRQDEOH�WLPH���
:KHUH�WKH�YHKLFOH�LV�FDXVLQJ�DQ�REVWUXFWLRQ�RU�D�GDQJHU�WR�RWKHU�PRWRULVWV��WKH�SRVLWLRQV�RI�WKH�YHKLFOHV�VKRXOG�
EH�PDUNHG�DQG�WKHQ�PRYHG�RII�WKH�FDUULDJHZD\�WR�D�VDIH�SODFH�DV�TXLFNO\�DV�SRVVLEOH�

,I�\RXU�FDU�LV�VHYHUHO\�GDPDJHG��GR�QRW�WU\�WR�SXVK�LW�WR�WKH�VLGH�RI�WKH�URDG�XQOHVV�WKH�WUDI¿F�KDV�IXOO\�VWRSSHG�
and it is safe to do so.  It is far safer to wait for the emergency services to attend and clear the road properly.

7XUQ�RQ�\RXU�KD]DUG�ZDUQLQJ�OLJKWV��DQG�WKHQ�SXW�RQ�D�KLJK�YLVLELOLW\�YHVW�VR�WKDW�RWKHU�PRWRULVWV�FDQ�VHH�\RX��
,I�\RX�DUH�FDUU\LQJ�D�ZDUQLQJ�WULDQJOH�DQG�LW�LV�VDIH�WR�GR�VR��SODFH�WKLV�E\�WKH�VLGH�RI�WKH�URDG�ZHOO�EHIRUH�WKH�
DFFLGHQW�WR�ZDUQ�RWKHU�PRWRULVWV���,I�LW�LV�GDUN��XVH�D�WRUFK�VR�WKDW�\RX�DUH�FOHDUO\�YLVLEOH�WR�RWKHU�PRWRULVWV�

&KHFN�WR�VHH�LI�DQ\ERG\�KDV�EHHQ�LQMXUHG���,I�VR��\RX�PXVW�FDOO�WKH�*DUGDL�DQG�DQ�DPEXODQFH�LPPHGLDWHO\�

)LQG�D�VDIH�SODFH�WR�VWDQG��ZHOO�DZD\�IURP�WKH�URDG�VR�WKDW�\RX�DUH�QRW�LQ�DQ\�GDQJHU�IURP�RQFRPLQJ�PRWRULVWV�� 
DO NOT�VWDQG�LQ�WKH�KDUG�VKRXOGHU�RU�VLW�LQ�\RXU�FDU�DV�WKHVH�FDQ�RIWHQ�EH�WKH�PRVW�GDQJHURXV�SODFHV�WR�ZDLW�

• Take Notes, Exchange Details, Draw a Diagram & Take Photos

You should make a note of the following:

 - the precise time that the accident occurred,
 - WKH�ZHDWKHU�FRQGLWLRQV�DW�WKH�WLPH�RI�WKH�DFFLGHQW��IRU�LQVWDQFH��VXQQ\��IDLU��UDLQLQJ��VQRZLQJ��IRJ�PLVW��
 - WKH�URDG�FRQGLWLRQV�DW�WKH�WLPH�RI�WKH�DFFLGHQW��IRU�LQVWDQFH��GU\��ZHW��LF\��PXGG\��
 - GHWDLOV�RI�DQ\�REVWDFOHV�LQ�WKH�URDG�DW�WKH�WLPH�RI�WKH�DFFLGHQW��IRU�LQVWDQFH�GHEULV��DQLPDOV��
 - WKH�OLJKWLQJ�FRQGLWLRQV�DW�WKH�WLPH�RI�WKH�DFFLGHQW��IRU�LQVWDQFH��GD\OLJKW��GXVN��WZLOLJKW��GDZQ��
 - the street lighting and positioning of street lights in relation to the scene of the accident,
 - WKH�UHJLVWUDWLRQ�QXPEHU�RI�DQ\�YHKLFOHV�LQYROYHG�LQ�WKH�DFFLGHQW�
 - WKH�QDPH��DGGUHVV�DQG�WHOHSKRQH�QXPEHU�RI�DQ\�GULYHU�V��LQYROYHG�LQ�WKH�DFFLGHQW�
 - WKH�QDPH��DGGUHVV�DQG�WHOHSKRQH�QXPEHU�RI�WKH�YHKLFOH�RZQHU�
 - WKH�3ROLF\�1XPEHU�DQG�,QVXUDQFH�&RPSDQ\�VKRZQ�RQ�WKH�,QVXUDQFH�'LVF�GLVSOD\HG�LQ�WKH�ZLQGVFUHHQ�
 - WKH�QXPEHU�RI�SDVVHQJHUV�LQ�HDFK�YHKLFOH��DQG�WKH�QDPH��DGGUHVV�DQG�WHOHSKRQH�QXPEHU�RI�DQ\RQH�ZKR�KDV�
EHHQ�LQMXUHG�LQ�WKH�DFFLGHQW��RU�LV�VXJJHVWLQJ�WKDW�WKH\�KDYH�EHHQ�LQMXUHG��

 - WKH�QDPH��DGGUHVV�DQG�WHOHSKRQH�QXPEHU�RI�DQ\�ZLWQHVVHV�WR�WKH�DFFLGHQW�
 - GHWDLOV�RI�ZKHWKHU�WKH�DLUEDJV�ZHUH�GHSOR\HG�LQ�\RXU�FDU�RU�LQ�DQ\�RWKHU�YHKLFOHV�LQYROYHG�LQ�WKH�DFFLGHQW��
 - WKH�QDPH��VWDWLRQ�DGGUHVV�DQG�WHOHSKRQH�QXPEHU�RI�WKH�*DUGDL�ZKR�DWWHQGHG�WKH�VFHQH�RI�WKH�DFFLGHQW�

If it is safe to do so, you should draw a diagram and take photos of the scene of the accident, including:

 - the precise location of the accident and approximate measurements, including details of the road layout 
�MXQFWLRQV��URXQGDERXWV�HWF����URDG�VLJQV��URDG�PDUNLQJV��WUDI¿F�VLJQDOV�DQG�DQ\�VSHHG�UHVWULFWLRQV�LQ�SODFH�

 - WKH�WUDYHOOLQJ�GLUHFWLRQ�DQG�¿QDO�SRVLWLRQ�RI�HDFK�YHKLFOH�LQYROYHG�LQ�WKH�DFFLGHQW�
 - photographs to support the extent of damage sustained to any vehicles or property.

,I�DQ\�RWKHU�YHKLFOHV�ZHUH�LQYROYHG�LQ�WKH�DFFLGHQW�RU�RWKHU�SURSHUW\�KDV�EHHQ�GDPDJHG��\RX�PXVW�SURYLGH�\RXU�
QDPH��DGGUHVV�� WHOHSKRQH�QXPEHU�� UHJLVWUDWLRQ�QXPEHU�DQG� LQVXUDQFH�GHWDLOV� WR�DQ\RQH�ZKR�KDV�UHDVRQDEOH�
JURXQGV�WR�DVN�IRU�WKHP��LQFOXGLQJ�DQ\�LQGHSHQGHQW�ZLWQHVVHV�DW�WKH�VFHQH�RI�WKH�DFFLGHQW��
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,I�WKHUH�DUH�QR�LQMXULHV�DQG�GDPDJH�LV�WR�SURSHUW\�RQO\��LW�LV�QRW�QHFHVVDU\�WR�UHSRUW�WKH�DFFLGHQW�WR�WKH�*DUGDL�
SURYLGHG�WKH�GULYHUV�H[FKDQJH�WKH�QHFHVVDU\�GHWDLOV�OLVWHG�WR�WKH�SHUVRQ�ZKRVH�SURSHUW\�KDV�EHHQ�GDPDJHG�

,I�\RX�ZHUH�QRW�DEOH�WR�H[FKDQJH�GHWDLOV�ZLWK�RWKHU�GULYHUV�RU�WKH�RZQHUV�RI�SURSHUW\�DW�VFHQH�RI�WKH�DFFLGHQW��RU�
LI�\RX�ZHUH�LQYROYHG�LQ�D�FROOLVLRQ�ZLWK�DQ�DQLPDO��\RX�DUH�UHTXLUHG�E\�ODZ�WR�UHSRUW�WKH�LQFLGHQW�WR�WKH�*DUGDL�
�RU�WKH�ORFDO�SROLFH�LI�WUDYHOOLQJ�DEURDG��DV�VRRQ�DV�SRVVLEOH�DQG�FHUWDLQO\�ZLWKLQ����KRXUV�RI�WKH�DFFLGHQW�

Regardless of blame, DO NOT admit liability for an accident, either verbally or in writing. 

• Contact Us – Claims Assistance Helpline on (01) 2611200.

,W�LV�LPSRUWDQW�WKDW�\RX�FRQWDFW�XV�LPPHGLDWHO\�DERXW�DQ\�DFFLGHQW�RU�LQFLGHQW�ZKLFK�FRXOG�UHVXOW�LQ�D�FODLP�

2XU�H[SHULHQFHG�DGYLVRUV�ZLOO�DVN�\RX�VRPH�TXHVWLRQV�DERXW�WKH�DFFLGHQW�DQG�WDNH�GRZQ�VRPH�LQLWLDO�GHWDLOV���
We guarantee to provide immediate help and assistance at the roadside, such as recovering your damaged car, 
JHWWLQJ�\RX�WR�\RXU�GHVWLQDWLRQ�DQG�SURYLGLQJ�\RX�ZLWK�D�)5((�FRXUWHV\�FDU�ZKLOH�\RXU�FDU�LV�EHLQJ�UHSDLUHG�

:H�ZLOO�WKHQ�DGYLVH�\RX�ZKDW�WR�GR�QH[W�DQG�VHQG�\RX�D�&ODLP�)RUP��ZKLFK�\RX�PXVW�FRPSOHWH��VLJQ�DQG�UHWXUQ�
WR�XV�DV�VRRQ�DV�SRVVLEOH��EXW�QR�ODWHU�WKDQ����GD\V�IURP�WKH�GDWH�RI�DFFLGHQW��VR�WKDW�ZH�FDQ�SURJUHVV�WKH�FODLP�

$Q\�FRUUHVSRQGHQFH�UHODWLQJ�WR�WKH�DFFLGHQW�UHFHLYHG�IURP�WKLUG�SDUWLHV��WKHLU�LQVXUHUV�� WKHLU�UHSUHVHQWDWLYHV�
RU�WKH�DXWKRULWLHV�PXVW�EH�VHQW�WR�XV�XQDQVZHUHG�DV�VRRQ�DV�SRVVLEOH���<RX�PXVW�LQIRUP�XV�LPPHGLDWHO\�LI�\RX�
UHFHLYH�QRWLFH�RI�DQ\�SURVHFXWLRQ�RU�LI�RWKHU�SDUWLHV�LQYROYHG�DUH�WR�EH�SURVHFXWHG�DV�D�UHVXOW�RI�WKH�DFFLGHQW� 

Important Note:  Motor Insurers’ Bureau of Ireland (Mibi)
 
If you are involved in an accident with a visiting motorist from outside the country, you must report the accident 
WR�WKH�0RWRU�,QVXUHUV¶�%XUHDX�RI�,UHODQG��,I�\RX�OLNH��ZH�FDQ�DVVLVW�\RX�ZLWK�WKLV�SURFHVV���)RU�IXUWKHU�LQIRUPDWLRQ�
DERXW� WKH� SURFHVV� DQG� LQVWUXFWLRQV� RQ� KRZ� WR� GRZQORDG� WKH� DSSURSULDWH� IRUPV�� SOHDVH� YLVLW� WKH�ZHEVLWH� DW� 
ZZZ�PLEL�LH�RU�H�PDLO�LQIR#PLEL�LH�

<RX�FDQ�DOVR�FRQWDFW� WKH�0RWRU�,QVXUHUV¶�%XUHDX�RI�,UHODQG�E\�ZULWLQJ�WR�����0ROHVZRUWK�6WUHHW��'XEOLQ����� 
7HOHSKRQH�1XPEHU�����������������)D[�1XPEHU���������������

What should I do if my car is stolen or damaged by attempted theft or malicious acts?

If your car is stolen or damaged as a result of attempeted theft or malicious acts, you must report the matter 
LPPHGLDWHO\�WR�WKH�*DUGDL��RU�ORFDO�SROLFH�LI�WUDYHOOLQJ�DEURDG��DQG�REWDLQ�D�FULPH�UHIHUHQFH�QXPEHU�

• Contact Us – Claims Assistance Helpline on (01) 2611200.

,W�LV�LPSRUWDQW�WKDW�\RX�FRQWDFW�XV�LPPHGLDWHO\�DERXW�DQ\�DFFLGHQW�RU�LQFLGHQW�ZKLFK�FRXOG�UHVXOW�LQ�D�FODLP����
3OHDVH�KDYH�\RXU�SROLF\�QXPEHU�WR�KDQG�ZKHQ�\RX�FDOO�XV�

2XU�H[SHULHQFHG�DGYLVRUV�ZLOO�DVN�\RX�VRPH�TXHVWLRQV�DERXW�WKH�LQFLGHQW�DQG�WDNH�GRZQ�VRPH�LQLWLDO�GHWDLOV���
:H�ZLOO�WKHQ�DGYLVH�\RX�ZKDW�WR�GR�QH[W�DQG�VHQG�\RX�D�&ODLP�)RUP��ZKLFK�\RX�PXVW�FRPSOHWH��VLJQ�DQG�UHWXUQ�
WR�XV�DV�VRRQ�DV�SRVVLEOH��EXW�QR�ODWHU�WKDQ����GD\V�IURP�WKH�GDWH�RI�LQFLGHQW��VR�WKDW�ZH�FDQ�SURJUHVV�WKH�FODLP�
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%HQH¿WV�RI�XVLQJ�RXU�RZQ�SDQHO�RI�$SSURYHG�5HSDLUHUV

Vehicle Damage

:H�KDYH�RXU�RZQ�QDWLRQZLGH�SDQHO�RI�$SSURYHG�5HSDLUHUV�WR�PDNH�WKH�FODLPV�SURFHVV�DV�HI¿FLHQW�DV�SRVVLEOH�
and if you avail of this service, we guarantee the following:

 - WKH\�ZLOO�UHFRYHU�\RXU�FDU�IURP�WKH�VFHQH�RI�WKH�DFFLGHQW�DQG�WRZ�LW�WR�WKHLU�JDUDJH��LI�LW�LV�XQ¿W�WR�GULYH��
 - WKH\�ZLOO�VWRUH�\RXU�FDU�VDIHO\�RYHUQLJKW�LQ�RUGHU�WR�SURWHFW�LW�IURP�IXUWKHU�GDPDJH��YDQGDOLVP�RU�WKHIW�
 - WKH\�FDQ�RUGHU�WKH�QHFHVVDU\�SDUWV�DQG�FRPPHQFH�UHSDLUV�LPPHGLDWHO\�
 - they will organise a courtesy FDU�ZKLOH�\RXU�FDU�LV�EHLQJ�UHSDLUHG��VXEMHFW�WR�WHUPV�DQG�FRQGLWLRQV���ZKLFK�
\RX�FDQ�SLFN�XS�IURP�WKHLU�JDUDJH�RU�WKH\�ZLOO�DUUDQJH�WR�GHOLYHU�LW�WR�\RXU�KRPH�RU�SODFH�RI�ZRUN�

 - WKH\�ZLOO�FOHDQ�\RXU�FDU��ERWK�WKH�LQVLGH�DQG�RXWVLGH��
 - WKH\�ZLOO�GHOLYHU�\RXU�FDU�WR�\RXU�KRPH�RU�SODFH�RI�ZRUN�ZKHQ�WKH�UHSDLUV�DUH�FRPSOHWHG��SOXV
 - they will guarantee the repairs and any other work carried out for a minimum of three years.

<RX�FDQ�FKRRVH�WR�DSSRLQW�\RXU�RZQ�UHSDLUHU��EXW�ZH�ZLOO�LQVLVW�RQ�\RX�¿UVW�REWDLQLQJ�DQG�VHQGLQJ�XV�D�GHWDLOHG�
schedule of works required and an estimate of costs.  We will need to appoint an assessor or engineer to inspect 
WKH�GDPDJHG�YHKLFOH�DQG�DJUHH�WKH�VFKHGXOH�RI�ZRUNV�UHTXLUHG�DQG�HVWLPDWH�RI�FRVWV�EHIRUH�UHSDLUV�FRPPHQFH���
You must not authorise repairs without our prior written permission.

If you choose to appoint your own repairer, we will not guarantee the repair work undertaken.

 
Glass Damage

,Q�DGGLWLRQ��ZH�DOVR�KDYH�RXU�RZQ�$SSURYHG�:LQGVFUHHQ�5HSDLUHU�ZKR�LV�DXWKRULVHG�WR�FDUU\�RXW�DQ\�QHFHVVDU\�
UHSDLU�RU�UHSODFHPHQW�RI�ZLQGVFUHHQ�JODVV�RU�ZLQGRZ�JODVV�WR�PDNH�WKH�FODLPV�SURFHVV�DV�HI¿FLHQW�DV�SRVVLEOH���

,I�\RX�DYDLO�RI�WKLV�VHUYLFH��QRW�RQO\�ZLOO�WKH�DPRXQW�ZH�SD\�IRU�WKH�FRVW�RI�UHSDLU�RU�UHSODFHPHQW�EH�XQOLPLWHG�
EXW�ZH�ZLOO�JXDUDQWHH�WKH�IROORZLQJ�

 - WKH\�ZLOO�SURYLGH�D����KRXU�VHUYLFH����GD\V�D�ZHHN������GD\V�D�\HDU�
 - WKH\�KDYH�D�GHGLFDWHG�QDWLRQZLGH�VHUYLFH�ZLWK�GHSRWV�ORFDWHG�WKURXJKRXW�,UHODQG�
 - WKH\�RIIHU�D�FRQYHQLHQW�PRELOH�XQLW�VHUYLFH�±�ZKLFK�PHDQV�\RXU�ZLQGVFUHHQ�JODVV�RU�ZLQGRZ�JODVV�FDQ�EH�
UHSDLUHG�RU�UHSODFHG�DW�\RXU�KRPH�RU�DW�\RXU�SODFH�RI�ZRUN�

 - WKH\�FDQ�UHSDLU�PRVW�ZLQGVFUHHQ�FKLSV�±�ZKLFK�PHDQV�WKDW�WKH�ZLQGVFUHHQ�GRHV�QRW�KDYH�WR�EH�UHPRYHG�
 - WKH\�ELOO�XV�GLUHFWO\�RQ�\RXU�EHKDOI��WKHUHIRUH�WKHUH�LV�QR�SDSHUZRUN�WR�FRPSOHWH�
 - they guarantee all workmanship for as long as you own the vehicle.

<RX�FDQ�FKRRVH�WR�DSSRLQW�\RXU�RZQ�UHSDLUHU��EXW�ZH�ZLOO�LQVLVW�RQ�\RX�¿UVW�SURYLGLQJ�DQ�HVWLPDWH�RI�WKH�FRVWV���

If you choose to appoint your own repairer:

• ZH�ZLOO�QRW�SD\�PRUH�WKDQ�¼���LQFOXVLYH�RI�9$7�SHU�FODLP�WRZDUGV�WKH�FRVW�RI�UHSDLU�
• ZH�ZLOO�QRW�SD\�PRUH�WKDQ�¼����LQFOXVLYH�RI�9$7�SHU�FODLP�WRZDUGV�WKH�FRVW�RI�UHSODFHPHQW�
• we will not guarantee the repair, replacement or workmanship.
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'H¿QLWLRQV

7KH�ZRUGV�RU�SKUDVHV�VKRZQ�EHORZ�KDYH�WKH�VDPH�PHDQLQJ�ZKHQHYHU�WKH\�DSSHDU�LQ�WKLV�3ROLF\ Document, the 
Schedule, the�&HUWL¿FDWH�RI�0RWRU�,QVXUDQFH and any endorsements�DQG�DUH�VKRZQ�LQ�EROG�SULQW�WKURXJKRXW�

Approved Repairer

�$�PRWRU�YHKLFOH�UHSDLUHU�WKDW�we have approved and authorised to carry out any necessary works to repair any 
damage made to the insured vehicle following a valid claim made under this policy.

Approved Windscreen Repairer

�$�JODVV�FRPSDQ\�WKDW�we have approved and authorised to carry out any necessary repairs or replacement of  
windscreen glass or window glass in the insured vehicle following a valid claim made under this policy.

&HUWL¿FDWH�RI�0RWRU�,QVXUDQFH

�$�GRFXPHQW�LVVXHG�E\�us, which provides evidence of your�PRWRU�LQVXUDQFH�FRYHU�DQG�LV�UHTXLUHG�E\�ODZ��� 
,W�VKRZV�WKH�SROLF\�QXPEHU��WKH�UHJLVWUDWLRQ�QXPEHU�RI�WKH�insured vehicle, details of who is insured to drive  
the insured vehicle, what the insured vehicle�FDQ�EH�XVHG�IRU��ZKDW�RWKHU�FDUV�you are allowed to drive and 
the period of insurance.

 This document forms part of this contract of insurance.

Courtesy Car

�$�FDU� ORDQHG�WR�you�E\�RXU�approved repairer� �ZKHWKHU�RZQHG�E\�RU�KLUHG�E\�RXU approved repairer���
whilst the insured vehicle LV�EHLQJ�UHSDLUHG�RU�UHSODFHG�IROORZLQJ�D�YDOLG�FODLP�XQGHU�WKLV�LQVXUDQFH�SROLF\��� 
This courtesy car is strictly for your personal use only.

 In certain circumstances, a courtesy car�PD\�EH�ORDQHG�WR you�E\�us�RU�E\�DQ�DVVLVWDQFH�FRPSDQ\�

Endorsement

�$�FKDQJH�PDGH�WR�WKH�WHUPV��FRQGLWLRQV�RU�H[FHSWLRQV�RI�WKLV�SROLF\�ZKLFK�UHSODFHV�RU�DOWHUV�WKH�VWDQGDUG�
LQVXUDQFH�ZRUGLQJ�� �$Q\�endorsements� DSSOLHG�ZLOO� EH� VKRZQ�RQ your Schedule and form part of this 
contract of insurance.

Excess

 The amount you have to pay towards the cost of any claim under this policy (where an excess�LV�DSSOLFDEOH��� 
as shown on your Schedule.  The total excess will include the “standard excess´�DQG�DQ\�³YROXQWDU\�excess´� 
which you chose to take in return for a discount on your premium.

 You have to pay the excess regardless of the circumstances leading to a claim.

Geographical Limits

 We� ZLOO� SURYLGH� LQVXUDQFH� DV� VHW� RXW� LQ� WKLV� SROLF\� IRU� HYHQWV� ZKLFK� RFFXU� LQ� WKH� 5HSXEOLF� RI� ,UHODQG��
1RUWKHUQ�,UHODQG��*UHDW�%ULWDLQ��WKH�,VOH�RI�0DQ�RU�WKH�&KDQQHO�,VODQGV��RU�ZKLOVW�WKH�insured vehicle�LV�EHLQJ�
WUDQVSRUWHG�EHWZHHQ� WKH� DERYH�PHQWLRQHG�FRXQWULHV�E\� URDG�� UDLO�� LQODQG�ZDWHUZD\�RU� VHD� �LQFOXGLQJ� DQ\�
insured events which occur during the loading and unloading of the insured vehicle��



6

In-Car Entertainment, Communication and Navigation Equipment

�$Q\�SHUPDQHQWO\�¿WWHG�DXGLR�RU�YLVXDO�HTXLSPHQW��VXFK�DV�UDGLR��FDVVHWWH��FRPSDFW�GLVF�RU�'9'�SOD\HU���
WHOHSKRQH��&%�UDGLR��HOHFWURQLF�DXGLR�RU�YLVXDO�QDYLJDWLRQ�HTXLSPHQW�RU�UDGDU�GHWHFWLRQ�HTXLSPHQW�

�3RUWDEOH�HOHFWURQLF�GHYLFHV��VXFK�DV�*36�QDYLJDWLRQ�V\VWHPV��'9'�SOD\HUV��7DEOHWV��L�3RGV��03��SOD\HUV�� 
PRELOH�SKRQHV��JDPHV�FRQVROHV���FDVVHWWH�WDSHV��FRPSDFW�GLVFV�RU�'9'¶V�DUH�QRW�LQFOXGHG�LQ�WKLV�GH¿QLWLRQ�

Insurance Broker, Broker

 The intermediary who has placed this insurance with us, who acts on your�EHKDOI�DV�your agent and through 
whom all matters concerning this insurance are handled.

Insured Driver

 You and any person named on your Schedule and the &HUWL¿FDWH�RI�0RWRU�,QVXUDQFH��RU�E\�endorsement, 
DV�EHLQJ�LQVXUHG�DQG�HQWLWOHG�WR�GULYH�XQGHU�WKLV�SROLF\�

Insured Vehicle

�7KH�SULYDWH�PRWRU�FDU��ZKLFK�KDV�EHHQ�WD[HG�IRU�SULYDWH�XVH�RQO\��� WKH�GHWDLOV�DQG�UHJLVWUDWLRQ�QXPEHU�RI�
which are shown on your Schedule and the &HUWL¿FDWH�RI�0RWRU�,QVXUDQFH.

�7KLV�GH¿QLWLRQ�H[WHQGV�WR�DQ\�RWKHU�SULYDWH�PRWRU�FDU�WR�ZKLFK�FRYHU�LV�WUDQVIHUUHG�ZLWK�our consent, whether 
RQ�D�SHUPDQHQW�RU�WHPSRUDU\�EDVLV��GXULQJ�WKH�period of insurance providing:

� �L����you have given us IXOO�GHWDLOV�RI�WKH�SULYDWH�PRWRU�FDU�FRQFHUQHG�

� �LL���you KDYH�SDLG��RU�DJUHH�WR�SD\��DQ\�DGGLWLRQDO�SUHPLXP�WKDW�DSSOLHV�WR�WKLV�FKDQJH��DQG

� �LLL��we have provided you with a &HUWL¿FDWH�RI�0RWRU�,QVXUDQFH for the private motor car concerned.

� 3OHDVH�QRWH�WKDW�SHUPDQHQWO\�¿WWHG�DFFHVVRULHV�DUH�DOVR�LQFOXGHG�ZLWKLQ�WKLV�GH¿QLWLRQ�

�3OHDVH�QRWH�WKDW�DOO�FRPPHUFLDO�YHKLFOHV��YDQV��FDU�YDQV��L�H��D�FDU�RU�MHHS�WKDW�KDV�QR�¿[HG�VHDWV�LQ�WKH�EDFN��
DQG�RU�DQ\�YHKLFOH�ZKLFK�LV�QRW�WD[HG�IRU�SULYDWH�XVH�RQO\�DUH�VSHFL¿FDOO\�H[FOXGHG�IURP�WKLV�GH¿QLWLRQ�XQOHVV�
GLVFORVHG�DQG�DJUHHG�E\ us.

Market Value

�7KH�UHDVRQDEOH�FRVW�RI�UHSODFLQJ�WKH�insured vehicle at the time of the loss or damage with a similar vehicle 
RI�WKH�VDPH�DJH��PDNH��PRGHO��VSHFL¿FDWLRQ��PLOHDJH��JHQHUDO�FRQGLWLRQ��RZQHUVKLS�KLVWRU\�DQG�DQ\�RWKHU�
UHOHYDQW�IDFWRUV�DV�GHWHUPLQHG�E\�DQ�DSSRLQWHG�PRWRU�DVVHVVRU�RU�HQJLQHHU�LQ�FRQMXQFWLRQ�ZLWK�WKH�SXEOLVKHG�
trade guide and other relevant sources.  We�PD\�DOVR�XVH�DQ�LQGHSHQGHQW�VSHFLDOLVW�¿UP�WR�GHWHUPLQH�WKH�
appropriate value of the insured vehicle.

�0RGL¿FDWLRQV�QRW�IRUPLQJ�SDUW�RI�WKH�VWDQGDUG�YHKLFOH�VSHFL¿FDWLRQ�DUH�H[FOXGHG�XQOHVV�WKH\�ZHUH�¿WWHG�DV�D�
PDQXIDFWXUHU¶V�RSWLRQDO�H[WUD�DQG�GLVFORVHG�DQG�DJUHHG�E\ us.

 If the insured vehicle�ZDV�RULJLQDOO\�UHJLVWHUHG�DV�QHZ�LQ�D�FRXQWU\�RWKHU�WKDQ�WKH�5HSXEOLF�RI�,UHODQG��DQ\�
assessment of market value�ZLOO�WDNH�LQWR�DFFRXQW�WKH�IDFW�WKDW�WKH�FDU�KDV�EHHQ�LPSRUWHG��EXW�ZLOO�QRW�LQFOXGH�
any delivery costs incurred at the time of importation.

Period of Insurance

�7KH�SHULRG�FRYHUHG�E\�WKLV�SROLF\�DV�VKRZQ�RQ�your Schedule and the &HUWL¿FDWH�RI�0RWRU�,QVXUDQFH, and 
DQ\�VXEVHTXHQW�SHULRG�IRU�ZKLFK we accept renewal of the insurance.
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Proposal Form

�7KH�GRFXPHQW�UHODWLQJ�WR�WKH�DSSOLFDWLRQ�IRU�LQVXUDQFH�DQG�GHFODUDWLRQ�FRPSOHWHG�E\�you, or on your�EHKDOI��
at the time this insurance was arranged.  We have relied on the information provided on this form in entering 
into this contract of insurance.

Schedule

�$�GRFXPHQW�LVVXHG�E\�us��ZKLFK�VKRZV�WKH�SROLF\�QXPEHU��WKH�UHJLVWUDWLRQ�QXPEHU�RI�WKH�insured vehicle, 
details of who is insured to drive the insured vehicle, what the insured vehicle�FDQ�EH�XVHG�IRU��ZKDW�RWKHU�
cars you are allowed to drive and the period of insurance.  It also shows any endorsements operative.

 This document forms part of this contract of insurance.

Spouse or Partner

 Your KXVEDQG��ZLIH��FLYLO�SDUWQHU�RU�VRPHRQH�you�DUH�LQ�D�ORQJ�WHUP�SHUPDQHQW�UHODWLRQVKLS�ZLWK�DQG�ZKR�
lives with you as if you were married to them.

� 3OHDVH�QRWH�WKDW�WKH�GH¿QLWLRQ�RI�µSDUWQHU¶�GRHV�QRW�LQFOXGH�DQ\�EXVLQHVV�SDUWQHU�RU�DVVRFLDWH�

Statement of Fact

�7KH�GRFXPHQW� UHODWLQJ� WR� WKH� DSSOLFDWLRQ� IRU� LQVXUDQFH� WKDW� VKRZV� WKH� LQIRUPDWLRQ� WKDW�ZDV� SURYLGHG�E\�
you, or that was provided on your EHKDOI��DW�WKH�WLPH�WKLV�LQVXUDQFH�ZDV�DUUDQJHG�� We have relied on the 
information provided on this form in entering into this contract of insurance.

Total Loss

 We will consider the insured vehicle�WR�EH�D�µWRWDO�ORVV¶�LI�LW�LV�GHHPHG�WR�EH�HLWKHU�

• VWDWXWRU\�ZULWH�RII�±�PHDQLQJ�WKDW�D�VXLWDEO\�TXDOL¿HG�DVVHVVRU�RU�HQJLQHHU�KDV�GHWHUPLQHG�WKDW�WKH�YHKLFOH�
FDQQRW�EH�UHSDLUHG�WR�D�VDIH�FRQGLWLRQ�DQG�LV�QR�ORQJHU�¿W�IRU�UHWXUQ�WR�WKH�URDG�DQG�WKHUHIRUH�VKRXOG�EH�
HLWKHU�GHVWUR\HG�RU�UHQGHUHG�IRU�SDUWV��RU

• D�¿QDQFLDO�ZULWH�RII�±�PHDQLQJ�WKDW�D�VXLWDEO\�TXDOL¿HG�DVVHVVRU�RU�HQJLQHHU�KDV�GHWHUPLQHG�WKDW�WKH�YHKLFOH�
FDQ�EH�UHSDLUHG�WR�D�VDIH�FRQGLWLRQ�EXW�WKH�WRWDO�FRVW�RI�UHSDLUV�UHQGHUV�LW�XQHFRQRPLF�WR�GR�VR��RU

• D�WRWDO�ORVV�E\�WKHIW�±�PHDQLQJ�WKDW�WKH�YHKLFOH�KDV�QRW�EHHQ�ORFDWHG�RU�UHFRYHUHG�ZLWKLQ����GD\V�DIWHU�you 
reported the theft to us�DQG�WR�WKH�*DUGDL��RU�WKH�ORFDO�SROLFH�LI�WUDYHOOLQJ�RXWVLGH�WKH�5HSXEOLF�RI�,UHODQG���
and it is still missing when we settle your claim.

We, Us or Our

� ,Q�UHODWLRQ�WR�WKH�DUUDQJHPHQW�DQG�DGPLQLVWUDWLRQ�RI�WKLV�SROLF\��LQFOXGLQJ�FODLPV�KDQGOLQJ�LI�DSSURSULDWH���
we, us or our PHDQV�)RRWSULQW�8QGHUZULWLQJ�

� ,Q�UHODWLRQ�WR�WKH�FRYHU�SURYLGHG�XQGHU�6HFWLRQV���WR���DQG�WKH�*HQHUDO�&RQGLWLRQV�DQG�*HQHUDO�([FHSWLRQV��
we, us or our means the insurer, Zenith Insurance Plc.

� ,Q�UHODWLRQ�WR�WKH�FRYHU�SURYLGHG�XQGHU�6HFWLRQV���	���DQG�WKH�*HQHUDO�&RQGLWLRQV�DQG�*HQHUDO�([FHSWLRQV��
we, us or our PHDQV�WKH�LQVXUHU��'$6�/HJDO�([SHQVHV�,QVXUDQFH�&RPSDQ\�/LPLWHG�

You or Your

�7KH�SHUVRQ�QDPHG�DV�³WKH�,QVXUHG´�RQ�WKH�Schedule and the &HUWL¿FDWH�RI�0RWRU�,QVXUDQFH. 
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Introduction to your Insurance Policy

This policy consists of the following documents:

 - this Policy Document,

 - the Schedule �LQFOXGLQJ�DQ\�HQGRUVHPHQWV�RU�XSGDWHV��

 - the�&HUWL¿FDWH�RI�0RWRU�,QVXUDQFH�and Insurance Disc.

You�PXVW�UHDG�WKHVH�GRFXPHQWV�LQ�FRQMXQFWLRQ�ZLWK�HDFK�RWKHU�DQG�LW�LV�LPSRUWDQW�WKDW�you understand exactly 
what you�DUH�FRYHUHG�IRU�XQGHU�WKLV�SROLF\���7KLV�SROLF\�LV�D�OHJDO�GRFXPHQW�DQG�VKRXOG�EH�NHSW�LQ�D�VDIH�SODFH�

The cover we�SURYLGH�LV�VXEMHFW�WR�WHUPV��FRQGLWLRQV�DQG�H[FHSWLRQV��VR�you should pay particular attention to 
WKH�VHFWLRQV�UHODWLQJ�WR�WKH�*HQHUDO�&RQGLWLRQV�DQG�*HQHUDO�([FHSWLRQV�DQG�DOVR�DQ\�endorsements that apply.

If these documents do not meet with your exact requirements or if you�KDYH�DQ\�VSHFL¿F�TXHULHV�RU�FRQFHUQV�
regarding the cover provided or the terms and conditions applied then it is important that you contact your 
insurance broker immediately.

If you� QRWLFH� WKDW� DQ\� RI� WKH� LQIRUPDWLRQ� VKRZQ� LQ� WKH� DERYH�PHQWLRQHG�GRFXPHQWV� LV� LQFRUUHFW� RU� RXW� RI�
date then it is important that you contact your insurance broker immediately so that any necessary changes  
FDQ�EH�PDGH���)DLOXUH�WR�GR�VR�FRXOG�LQYDOLGDWH�WKLV�LQVXUDQFH�SROLF\�RU�UHVXOW�LQ�UHMHFWLRQ�RI�D�FODLP�RU�UHGXFH� 
the amount of any claim we pay.

Contract of Insurance

7KLV�SROLF\�LV�HYLGHQFH�RI�D�OHJDOO\�ELQGLQJ�FRQWUDFW�RI�LQVXUDQFH�EHWZHHQ you and us��DQG�FDQQRW�EH�WUDQVIHUUHG�
to anyone else without our SULRU�ZULWWHQ�DJUHHPHQW���1RERG\�RWKHU�WKDQ�you and us have any rights that they 
FDQ�HQIRUFH�XQGHU�WKLV�FRQWUDFW�RI�LQVXUDQFH�H[FHSW�IRU�WKRVH�ULJKWV�WKDW�WKH\�KDYH�XQGHU�URDG�WUDI¿F�ODZ�LQ�DQ\�
country in which this insurance applies.

7KLV�FRQWUDFW�RI� LQVXUDQFH� LV�HQWHUHG� LQWR�RQ� WKH�EDVLV� WKDW� LQIRUPDWLRQ�SURYLGHG� WR us�E\�you (or on your 
EHKDOI��DW�WKH�WLPH�you�DSSOLHG�IRU�WKLV�LQVXUDQFH��ZKHWKHU�VXSSOLHG�YHUEDOO\��LQ�ZULWLQJ�RU�HQWHUHG�HOHFWURQLFDOO\�
via your insurance broker’s�ZHEVLWH��LV�FRPSOHWH�DQG�DFFXUDWH�DQG�WKDW�you�KDYH�WDNHQ�DOO�UHDVRQDEOH�FDUH�WR�
DQVZHU�WKH�TXHVWLRQV�DVNHG�KRQHVWO\��DFFXUDWHO\�DQG�WR�WKH�EHVW�RI�your knowledge.

The information provided to us�E\�you (or on your EHKDOI��DW�WKH�WLPH�you applied for this insurance is shown 
on the Proposal Form and Declaration that you signed or the Statement of Fact and Declaration issued to 
you���7KLV�LQIRUPDWLRQ�IRUPV�WKH�EDVLV�RI�WKH�FRQWUDFW�RI�LQVXUDQFH��IURP�ZKLFK�your�SROLF\�KDV�EHHQ�SUHSDUHG�

On the provision that you have paid, or agree to pay, the premium, we agree to provide you with this insurance 
in accordance with the cover shown on the Schedule��DJDLQVW�OLDELOLW\��GHDWK��ERGLO\�LQMXU\��ORVV�RU�GDPDJH�WKDW�
occurs within the geographical limits during the period of insurance�RU�DQ\�VXEVHTXHQW�SHULRG�IRU�ZKLFK�we 
may accept payment for renewal of this policy and issue a &HUWL¿FDWH of Motor Insurance and Schedule.

We�ZLOO�RQO\�SURYLGH�WKH�LQVXUDQFH�GHVFULEHG�LQ�WKLV�SROLF\�LI�

• the information provided on the Proposal Form and Declaration or Statement of Fact and Declaration 
LV�FRPSOHWH�DQG�DFFXUDWH�WR�WKH�EHVW�RI�your�NQRZOHGJH��DQG

• you�RU�DQ\�SHUVRQ�FODLPLQJ�WR�EH�LQVXUHG�XQGHU�WKLV�SROLF\�KDV�FRPSOLHG�ZLWK�DOO�RI�WKH�WHUPV��FRQGLWLRQV�
and exceptions of this policy and any endorsements that apply.

You�PXVW�FRPSO\�ZLWK�WKH�DERYH�PHQWLRQHG�FRQGLWLRQV���)DLOXUH�WR�GR�VR�FRXOG�LQYDOLGDWH�WKLV�LQVXUDQFH�SROLF\��
UHVXOW�LQ�UHMHFWLRQ�RI�D�FODLP�RU�UHGXFH�WKH�DPRXQW�RI�DQ\�FODLP�we pay.
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THIS POLICY IS ARRANGED & ADMINISTERED BY:

Footprint Underwriting.

$GGUHVV�� � )RRWSULQW�8QGHUZULWLQJ�� � � � � �
  Merrion Hall,       
� � 6WUDQG�5RDG�� � � � � � �
  Sandymount,       
� � 'XEOLQ���� � � � � � � �
  Ireland.

7HOHSKRQH��� ������������

)RRWSULQW�8QGHUZULWLQJ�/LPLWHG�W�D�)RRWSULQW�8QGHUZULWLQJ�LV�UHJLVWHUHG�LQ�,UHODQG��5HJLVWHUHG�1R������������
5HJLVWHUHG�2I¿FH��0ROHVZRUWK�+RXVH����±���6RXWK�)UHGHULFN�6WUHHW��'XEOLQ����,UHODQG�

)RRWSULQW�8QGHUZULWLQJ�/LPLWHG�WUDGLQJ�DV�)RRWSULQW�8QGHUZULWLQJ�LV�UHJXODWHG�E\�WKH�&HQWUDO�%DQN�RI�,UHODQG� 

SECTIONS 1 TO 7 OF THIS POLICY ARE UNDERWRITTEN BY:

Zenith Insurance Plc.

$GGUHVV�� � =HQLWK�,QVXUDQFH�3OF�� � � � � � �
� � ����������� � � � � � � �
� � (XURSRUW�� � � � � � � �
� � *LEUDOWDU��

=HQLWK�,QVXUDQFH�3OF��LV�UHJLVWHUHG�LQ�*LEUDOWDU��5HJLVWHUHG�1R���������� � � �
5HJLVWHUHG�2I¿FH������±������(XURSRUW��*LEUDOWDU�

=HQLWK� ,QVXUDQFH�3OF�� LV� UHJXODWHG�E\� WKH�*LEUDOWDU�)LQDQFLDO�6HUYLFHV�&RPPLVVLRQ�DQG� LV� UHJXODWHG�E\� WKH�
&HQWUDO�%DQN�RI�,UHODQG�IRU�FRQGXFW�RI�EXVLQHVV�UXOHV��5HI��&�������

 
SECTIONS 8 & 9 OF THIS POLICY ARE UNDERWRITTEN BY:

DAS Legal Expenses Insurance Company Limited.

$GGUHVV�� � '$6�,UHODQG�� � � � � � �
� � (XURSD�+RXVH�� � � � � � �
  Harcourt Centre,       
  Harcourt Street,       
� � 'XEOLQ���� � � � � � � �
  Ireland.

'$6�,UHODQG�LV�D�EUDQFK�RI¿FH�RI�'$6�/HJDO�([SHQVHV�,QVXUDQFH�&RPSDQ\�/LPLWHG�

'$6�/HJDO�([SHQVHV�,QVXUDQFH�&RPSDQ\�/LPLWHG�LV�UHJLVWHUHG�LQ�(QJODQG�DQG�:DOHV��5HJLVWHUHG�1R������������
5HJLVWHUHG�2I¿FH��'$6�+RXVH��4XD\�6LGH��7HPSOH�%DFN��%ULVWRO��%6���1+��8QLWHG�.LQJGRP�

'$6�/HJDO�([SHQVHV�,QVXUDQFH�&RPSDQ\�/LPLWHG�LV�DXWKRULVHG�E\�WKH�3UXGHQWLDO�5HJXODWLRQ�$XWKRULW\�DQG�
UHJXODWHG�E\�WKH�)LQDQFLDO�&RQGXFW�$XWKRULW\�DQG�WKH�3UXGHQWLDO�5HJXODWLRQ�$XWKRULW\�RI�WKH�8QLWHG�.LQJGRP�
DQG�LV�UHJXODWHG�E\�WKH�&HQWUDO�%DQN�RI�,UHODQG�IRU�FRQGXFW�RI�EXVLQHVV�UXOHV��5HI��&�������
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Regulatory Status

)RRWSULQW�8QGHUZULWLQJ�/LPLWHG�WUDGLQJ�DV�)RRWSULQW�8QGHUZULWLQJ�LV�UHJXODWHG�E\�WKH�&HQWUDO�%DQN�RI�,UHODQG�
DQG�LV�VXEMHFW�WR�WKH�&HQWUDO�%DQN�RI�,UHODQG¶V�&RQVXPHU�3URWHFWLRQ�&RGH�DQG�0LQLPXP�&RPSHWHQF\�&RGH�
which offer protection to consumers.

)XOO�GHWDLOV�RI�WKH�DERYH�FDQ�EH�IRXQG�RQ�WKH�&HQWUDO�%DQN�RI�,UHODQG¶V�ZHEVLWH�DW�ZZZ�FHQWUDOEDQN�LH�

Law applicable to this Contract of Insurance

8QGHU�WKH�UHOHYDQW�(XURSHDQ�ODZ�DQG�,ULVK�OHJDO�SURYLVLRQ��WKH�SDUWLHV�WR�WKH�SURSRVHG�FRQWUDFW�RI�LQVXUDQFH�DUH� 
IUHH�WR�FKRRVH�WKH�ODZ�DSSOLFDEOH�WR�WKLV�FRQWUDFW���We�SURSRVH�WKDW�WKH�ODZ�RI�WKH�5HSXEOLF�RI�,UHODQG�ZLOO�DSSO\�

1RWZLWKVWDQGLQJ�WKH�SURYLVLRQV�RI�DUELWUDWLRQ�ZLWKLQ�WKLV�SROLF\��WKH�,ULVK�&RXUWV�ZLOO�KDYH�MXULVGLFWLRQ�WR�KHDU�
any dispute regarding your policy, unless otherwise stated in the policy terms and conditions. 

Language applicable to this Contract of Insurance

The terms and conditions of this policy and all other information concerning this insurance are communicated 
to you� LQ� WKH�(QJOLVK� ODQJXDJH�DQG�we undertake to communicate in this language for the duration of this 
policy.

Stamp Duties Consolidation Act 1999

7KH�DSSURSULDWH�6WDPS�'XW\�KDV�EHHQ�SDLG�RU�VKDOO�EH�SDLG�LQ�DFFRUGDQFH�ZLWK�WKH�SURYLVLRQV�RI�6HFWLRQ���RI�
WKH�6WDPS�'XWLHV�&RQVROLGDWLRQ�$FW�������RU�IXWXUH�DPHQGPHQWV��

Insurance Act 1936

$OO�PRQLHV�ZKLFK�EHFRPH�RU�PD\�EHFRPH�SD\DEOH�E\�us�XQGHU�WKLV�SROLF\�VKDOO��LQ�DFFRUGDQFH�ZLWK�6HFWLRQ����
RI�WKH�,QVXUDQFH�$FW�������RU�IXWXUH�DPHQGPHQWV���EH�SD\DEOH�DQG�SDLG�LQ�WKH�5HSXEOLF�RI�,UHODQG�

Currency

$OO�PRQLHV�SD\DEOH�XQGHU�WKLV�SROLF\�ZLOO�EH�SDLG�LQ�(XURV��XQOHVV�VSHFL¿FDOO\�VWDWHG�WR�WKH�FRQWUDU\�

Signed on behalf of Footprint Underwriting               Signed on behalf of Zenith Insurance Plc.

6LPRQ�5LFKDUGV� � � � � *DU\�+XPSKUH\V
Managing Director     Underwriting Director  
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Cancellation within the Cooling-Off Period

You have the right to cancel your policy within 14 days of the start date or renewal date of the policy or the 
date on which you receive your�SROLF\�GRFXPHQWV��ZKLFKHYHU�LV�ODWHU��SURYLGLQJ�WKHUH�KDV�EHHQ�QR�FODLP�PDGH�

To do this, you simply need to contact your insurance broker.

Please note that if you�FDQFHO�WKLV�SROLF\��WKHQ�DOO�FRYHU�DQG�SROLF\�EHQH¿WV�SURYLGHG�E\�WKLV�LQVXUDQFH�VKDOO�
DXWRPDWLFDOO\�EH�FDQFHOOHG�RQ�WKH�VDPH�GDWH�

&DQFHOODWLRQ�E\�DQ\�SDUW\�VKDOO�EH�ZLWKRXW�SUHMXGLFH�DQG�ZLOO�QRW�DIIHFW�DQ\�ULJKWV��FODLPV�RU�UHVSRQVLELOLWLHV�
arising prior to the effective date of the cancellation or the expiry date of any written notice of cancellation.

You must immediately return \RXU�&HUWL¿FDWH�RI�0RWRU�,QVXUDQFH�DQG�WKH�,QVXUDQFH�'LVF�EHIRUH�we can 
SURFHHG�ZLWK�WKH�FDQFHOODWLRQ��3OHDVH�QRWH�WKDW�WKH�HIIHFWLYH�GDWH�RI�FDQFHOODWLRQ�ZLOO�EH�WKH�GDWH�RI�UHFHLSW�RI�
WKH�DERYH�PHQWLRQHG�GRFXPHQWDWLRQ�RU�WKH�GDWH�VSHFL¿HG�E\�you, whichever is later.

If, at the effective date of the cancellation, your policy has not yet commenced, we will cancel your policy and 
refund the premium in full.

If, at the effective date of the cancellation, your policy has already commenced, we will cancel your policy and 
refund the premium relating to the remaining period of insurance�RQ�D�SUR�UDWD�EDVLV��SURYLGLQJ�WKDW�you have 
not made a claim or there is no incident that is likely to result in a claim during the current period of insurance.

We�ZLOO�QRW�LVVXH�DQ\�UHIXQG�RI�SUHPLXP�XQWLO�ERWK�WKH�&HUWL¿FDWH�RI�0RWRU�,QVXUDQFH and Insurance Disc 
KDYH�EHHQ�UHWXUQHG�WR�us.

We will inform the Department of Transport, Tourism and Sport when your�SROLF\�KDV�EHHQ�FDQFHOOHG�

,Q�WKH�HYHQW�RI�DQ�DFFLGHQW��LQFLGHQW�RU�FODLP�EHLQJ�UHSRUWHG�WR�us�ZLWKLQ�WKH�FRROLQJ�RII�SHULRG��RU�DIWHUZDUGV���
we reserve the right to retain the premium you have already paid in full or to demand the premium in full.  
6KRXOG�DQ�DFFLGHQW�� LQFLGHQW�RU�FODLP�EH�UHSRUWHG�WR�us�DIWHU�WKH�FRROLQJ�RII�SHULRG��we reserve the right to 
reclaim any amount of premium we have already refunded to you.

If you wish to cancel your�SROLF\�DIWHU�WKH����GD\V�FRROLQJ�RII�SHULRG��SOHDVH�UHIHU�WR�WKH�*HQHUDO�&RQGLWLRQV��
VSHFL¿FDOO\�����&DQFHOODWLRQ�DIWHU�WKH�&RROLQJ�2II�3HULRG��
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General Conditions
The following General Conditions apply to the whole of this insurance policy.

1. Duty of Disclosure of Material Facts
We�ZLOO�RQO\�SURYLGH�WKH�FRYHU�GHVFULEHG�LQ�WKLV�LQVXUDQFH�SROLF\�LI�LQ�HQWHULQJ�LQWR�WKLV�FRQWUDFW�you have 
WDNHQ�DOO�UHDVRQDEOH�FDUH�WR�DQVZHU�WKH�TXHVWLRQV�DVNHG�KRQHVWO\��DFFXUDWHO\�DQG�WR�WKH�EHVW�RI�your knowledge.

The information provided to us�E\�you (or on your�EHKDOI��DW�WKH�WLPH you applied for this insurance is shown 
on the Proposal Form and Declaration that you signed or the Statement of Fact and Declaration issued to 
you. 7KLV�LQIRUPDWLRQ�IRUPV�WKH�EDVLV�RI�WKH�FRQWUDFW�RI�LQVXUDQFH��IURP�ZKLFK�your�SROLF\�KDV�EHHQ�SUHSDUHG�

You must contact your insurance broker immediately in order to let us� NQRZ� DERXW� DQ\�PDWHULDO� IDFWV��
0DWHULDO�IDFWV�DUH�WKRVH�IDFWV�ZKLFK�PLJKW�LQÀXHQFH�our acceptance or assessment of a proposal, and if you are 
LQ�DQ\�GRXEW�DV�WR�ZKHWKHU�D�IDFW�LV�PDWHULDO you should disclose it to your insurance broker.

Duty of disclosure of a material fact continues throughout the life of the policy.

)DLOXUH�WR�GLVFORVH�DQ\�PDWHULDO�IDFWV�RU�WR�WDNH�DOO�UHDVRQDEOH�FDUH�WR�DYRLG�PLVUHSUHVHQWDWLRQ�LQ�UHODWLRQ�WR�WKH�
information provided may result in us taking one or more of the following actions:

• GHFODUH�WKH�SROLF\�YRLG��L�H��WUHDW�LW�DV�LI�WKH�SROLF\�QHYHU�H[LVWHG��
• UHMHFW�DQ\�FODLP�PDGH�XQGHU�WKLV�SROLF\�RU�UHGXFH�WKH�DPRXQW�RI�DQ\�FODLP�we�SD\�XQGHU�WKLV�SROLF\�
• seek recovery from you of the amount of any claim that we�KDYH�DOUHDG\�SDLG�XQGHU�WKLV�SROLF\�
• DPHQG�WKH�WHUPV�DQG�FRQGLWLRQV�DSSOLFDEOH�WR�WKLV�SROLF\�
• FKDUJH�DQ�DGGLWLRQDO�SUHPLXP�WR�UHÀHFW�DQ\�DGGLWLRQDO�ULVN�

2. Duty of Disclosure of Motoring Offences

If you, or any insured driver��LQFXU�D�FRQYLFWLRQ��¿QH��¿[HG�FKDUJH�QRWLFH��SHQDOW\�SRLQWV��OLFHQFH�HQGRUVHPHQW�
RU�KDYH�D�SURVHFXWLRQ�SHQGLQJ�LQ�UHODWLRQ�WR�DQ\�PRWRULQJ�RIIHQFH�XQGHU�WKH�5RDG�7UDI¿F�$FWV��WKLV�LV�FRQVLGHUHG�
WR�EH�D�PDWHULDO�IDFW�DQG�WKH�IROORZLQJ�LQIRUPDWLRQ�PXVW�EH�GLVFORVHG�WR�your insurance broker:

• WKH�W\SH�RI�PRWRULQJ�RIIHQFH�FRPPLWWHG�DQG�WKH�SHQDOW\�LPSRVHG��L�H��LPSULVRQPHQW��GLVTXDOL¿FDWLRQ��¿QH��
¿[HG�FKDUJH��SHQDOW\�SRLQWV��OLFHQFH�HQGRUVHPHQW��� � � � �

• WKH�OHQJWK�RI�DQ\�GLVTXDOL¿FDWLRQ�IURP�GULYLQJ��WKH�PRQHWDU\�YDOXH�RI�DQ\�¿QH�RU�¿[HG�FKDUJH�QRWLFH�RU�WKH�
QXPEHU�RI�SHQDOW\�SRLQWV�LPSRVHG�IRU�WKH�RIIHQFH�� � � � �

• WKH�GDWH�RQ�ZKLFK�WKH�PRWRULQJ�RIIHQFH�WRRN�SODFH�DQG�RU�WKH�GDWH�RI�FRQYLFWLRQ�� �
• WKH�QDPH�RI�WKH�GULYHU�ZKR�FRPPLWWHG�WKH�RIIHQFH�DQG�WKHLU�'ULYHU�1XPEHU��VKRZQ�RQ�GULYLQJ�OLFHQFH��

If any offence, for which you or any insured driver�KDV�EHHQ�FRQYLFWHG�LQ�WKH�H[SLULQJ�period of insurance, 
KDV�QRW�EHHQ�FRQVLGHUHG�ZKHQ�FDOFXODWLQJ your renewal terms and premium, we may at our discretion include 
WKH�RIIHQFH�LQ�VXEVHTXHQW�periods of insurance.
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3. Duty to comply with the Terms, Conditions and Exceptions

We ZLOO�RQO\�SURYLGH�WKH�FRYHU�GHVFULEHG�LQ�WKLV�LQVXUDQFH�SROLF\�LI�you or any person claiming protection 
REVHUYHV��IXO¿OV��FRPSOLHV�ZLWK�DQG�KDV�NHSW�WR�WKH�WHUPV��FRQGLWLRQV�DQG�H[FHSWLRQV�RI�WKLV�SROLF\��LQFOXGLQJ�
WKRVH�DSSOLHG�E\�endorsement��DV�IDU�DV�WKH\�FDQ�DSSO\�

,Q�WKH�HYHQW�RI�WKH�GHDWK�RI�DQ\�SHUVRQ�ZKR�ZRXOG�KDYH�EHHQ�LQVXUHG�XQGHU�WKLV�SROLF\��we will transfer the 
EHQH¿W�RI� WKLV� LQVXUDQFH� WR� WKHLU� OHJDO�SHUVRQDO� UHSUHVHQWDWLYHV�SURYLGLQJ� WKH� OHJDO�SHUVRQDO� UHSUHVHQWDWLYHV�
VKDOO��DV�WKRXJK�WKH\�ZHUH�WKH�LQVXUHG��REVHUYH��IXO¿O��FRPSO\�ZLWK�DQG�EH�VXEMHFW�WR�WKH�WHUPV��FRQGLWLRQV�DQG�
H[FHSWLRQV�RI�WKLV�SROLF\��LQFOXGLQJ�WKRVH�DSSOLHG�E\�endorsement��DV�IDU�DV�WKH\�FDQ�DSSO\�

4. Payment of Premium

We�ZLOO�RQO\�SURYLGH�WKH�FRYHU�GHVFULEHG�LQ�WKLV�LQVXUDQFH�SROLF\�LI�you have paid or agreed to pay the premium 
for the current period of insurance�DQG�DQ\�DGGLWLRQDO�SUHPLXP�ZKLFK�EHFRPHV�GXH�

Your�SUHPLXP�LV�EDVHG�RQ�LQIRUPDWLRQ�SURYLGHG�WR�us�E\�you (or on your�EHKDOI��DW�WKH�WLPH�you applied for 
WKLV�LQVXUDQFH��VXEVHTXHQW�DPHQGPHQW�RU�UHQHZDO�� You must contact your insurance broker immediately to 
notify them of any change which may affect your insurance cover, so that we can consider any change in risk 
and amend your premium accordingly if agreed.

• Paying your premium in full:

If you decide to pay your annual premium in full, you must ensure that your insurance broker is in receipt of 
WKH�WRWDO�SUHPLXP�RQ�RU�EHIRUH�WKH�VWDUW�GDWH�RI�FRYHU��RU�WKH�UHQHZDO�GDWH�LQ�VXEVHTXHQW�periods of insurance����
Should you fail to do so, your insurance broker may at their discretion instruct us to cancel this insurance.

• Paying your premium by instalments:

If you decide to pay your DQQXDO�SUHPLXP�E\�LQVWDOPHQWV�XQGHU�D�IDFLOLW\�DUUDQJHG�E\�your insurance broker, 
you must ensure that payments are kept up to date. Should you fail to do so, your insurance broker may at 
their discretion instruct us to cancel this insurance in accordance with any default notice sent to you.

7KLV�SROLF\�ZLOO�RQO\�EH�FDQFHOOHG�E\�us� IRU�QRQ�SD\PHQW�RI�SUHPLXP�DIWHU�VHQGLQJ�you a 10 days written 
notice of cancellation to the address shown on the current &HUWL¿FDWH of Motor Insurance.

We will inform the Department of Transport, Tourism and Sport when your�SROLF\�KDV�EHHQ�FDQFHOOHG�

,I�DQ�DFFLGHQW��LQFLGHQW�RU�FODLP�KDV�DOUHDG\�EHHQ�UHSRUWHG�WR�us�RU�LI�WKHUH�KDV�EHHQ�DQ�DFFLGHQW�RU�LQFLGHQW�WKDW�
is likely to result in a claim during the period of insurance, we reserve the right to request full payment of any 
RXWVWDQGLQJ�RU�RYHUGXH�SUHPLXP�SULRU�WR�DQ\�FODLP�EHLQJ�VHWWOHG�DQG�RU�WR�UHGXFH�DQ\�FODLPV�SD\PHQW�E\�WKH�
amount of any outstanding or overdue premium. 

5. Deliberate Acts

We�ZLOO�QRW�SURYLGH�WKH�FRYHU�GHVFULEHG�LQ�WKLV�LQVXUDQFH�SROLF\�IRU�ORVV�RU�GDPDJH�FDXVHG�GHOLEHUDWHO\�E\�
you��E\�DQ\� insured driver or any person who is driving or is in charge of the insured vehicle with your 
permission. 

6KRXOG�LW�EH�SURYHG�WR�our�VDWLVIDFWLRQ�IROORZLQJ�WKH�LQFLGHQW�WKDW�WKH�ORVV�RU�GDPDJH�ZDV�FDXVHG�GHOLEHUDWHO\��
we�ZLOO�EH�HQWLWOHG�WR�UHFRYHU�DOO�PRQLHV�SDLG�LQ�UHVSHFW�RI�DQ\�ORVV�RU�FODLP�DULVLQJ�IURP�WKH�LQFLGHQW�IURP�you. 
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6. Duty of Care

You or any insured drivers�PXVW�WDNH�DOO�UHDVRQDEOH�FDUH�WR�VDIHJXDUG�WKH�insured vehicle and its contents from 
ORVV�RU�GDPDJH�DQG�WR�SUHYHQW�DFFLGHQWV�WKDW�PD\�FDXVH�GHDWK��ERGLO\�LQMXU\�RU�ORVV�RU�GDPDJH�WR�RWKHU�SURSHUW\�

You or any insured drivers are required to keep and maintain the insured vehicle in a roadworthy condition. 
 
The insured vehicle�PXVW�KDYH�D�YDOLG�1DWLRQDO�&DU�7HVW�&HUWL¿FDWH��1&7��WKURXJKRXW�WKH�period of insurance 
LI�RQH�LV�UHTXLUHG�E\�ODZ���7KH�FHUWL¿FDWH�LV�SURRI�WKDW�WKH�insured vehicle KDV�EHHQ�WHVWHG�IRU�URDGZRUWKLQHVV���
7KH�DEVHQFH�RI�D�1DWLRQDO�&DU�7HVW�&HUWL¿FDWH��1&7��FRXOG�LQYDOLGDWH�FRYHU�SURYLGHG�E\�WKLV�LQVXUDQFH�SROLF\��
UHVXOW�LQ�UHMHFWLRQ�RI�D�FODLP�RU�UHGXFH�WKH�DPRXQW�RI�DQ\�FODLP�we pay.
 
You must allow us (or our�DXWKRULVHG�UHSUHVHQWDWLYH��IUHH�DFFHVV�WR�H[DPLQH�WKH�insured vehicle at any time.
 
You PXVW�QRW�OHDYH�DQ\�NH\V��ORFN�RU�LJQLWLRQ�DFWLYDWRUV�RU�HQWU\�FDUGV��IRU�D�NH\OHVV�HQWU\�V\VWHP��RU�DQ\�RWKHU�
W\SH�RI�DODUP��LPPRELOLVHU�RU�VHFXULW\�GHYLFH�DFWLYDWRUV�LQ�RU�RQ�WKH�insured vehicle while it is left unattended, 
DQG�DOO�GRRUV��ERRW��WDLOJDWH��ZLQGRZV��SDQRUDPLF�URRI�RU�DQ\�IRUP�RI�VOLGLQJ�RU�UHPRYDEOH�URRI�RU�KRRG�PXVW�EH�
locked and secured while the insured vehicle is left unattended.  If the insured vehicle�LV�¿WWHG�ZLWK�DQ�DODUP��
LPPRELOLVHU��WUDFNHU�RU�DQ\�RWKHU�IRUP�RI�PDQXIDFWXUHU¶V�VWDQGDUG�VHFXULW\�GHYLFH��you must ensure that such 
security devices are activated and fully operational while the insured vehicle is left unattended. 

)DLOXUH�WR�FRPSO\�ZLWK�WKLV�FRQGLWLRQ�FRXOG�LQYDOLGDWH�FRYHU�SURYLGHG�E\�WKLV�LQVXUDQFH�SROLF\��UHVXOW�LQ�UHMHFWLRQ�
of a claim or reduce the amount of any claim we pay.

7. Policy Amendments, Additional and Return Premiums

You must contact your insurance broker immediately to notify them of any change which may affect your 
LQVXUDQFH�FRYHU��DV�GHWDLOHG�XQGHU�³1RWL¿FDWLRQ�RI�FKDQJHV�ZKLFK�PD\�DIIHFW�\RXU�LQVXUDQFH�FRYHU´�RQ�3DJH��� 
If you� DUH� LQ� DQ\� GRXEW� DV� WR� ZKHWKHU� DQ\� FKDQJH� DIIHFWV� your insurance cover, you should contact your 
insurance broker immediately to discuss it with them.

We UHVHUYH�WKH�ULJKW�WR�UHDVVHVV�WKH�ULVN�SRVHG�IROORZLQJ�WKH�QRWL¿FDWLRQ�RI�DQ\�FKDQJH�LI�we consider that change 
WR�EH�D�PDWHULDO�IDFW���$W�our discretion, we may choose to accept or decline the proposed changes or amend the 
WHUPV�DQG�FRQGLWLRQV��WKH�SUHPLXP�DQG�RU�WKH�FRYHU�SURYLGHG�E\�WKLV�SROLF\�

If we�DFFHSW�DQ\�SURSRVHG�FKDQJH�V��DQG�SURYLGH�D�QHZ�&HUWL¿FDWH�RI�0RWRU�,QVXUDQFH�and Insurance Disc, 
you must return the old &HUWL¿FDWH�RI�0RWRU�,QVXUDQFH and Insurance Disc to your insurance broker.

If you make an amendment to your policy during the period of insurance, we�ZLOO�UH�FDOFXODWH�your premium 
DFFRUGLQJ�WR�WKH�FKDQJH�V����7KLV�PD\�UHVXOW�LQ�DQ�DGGLWLRQDO�SUHPLXP�GXH�WR�us, or a return premium due to you.

We�PD\�DSSO\�DQ�DGPLQLVWUDWLRQ�FKDUJH��DV�VKRZQ�XQGHU� WKH�3ROLF\�$PHQGPHQW�VHFWLRQ�RQ�your Schedule��
GHSHQGLQJ�RQ�WKH�W\SH�RI�DPHQGPHQW�PDGH���:KHUH�DSSOLFDEOH��WKLV�DGPLQLVWUDWLRQ�FKDUJH�ZLOO�EH�DGGHG�WR�DQ\�
additional premium due to us, or deducted from any return premium due to you.

We will not charge you�IRU�DGGLWLRQDO�SUHPLXPV�RI�OHVV�WKDQ�¼�������LQFOXGLQJ�WKH�DGPLQLVWUDWLRQ�FKDUJH��QRU�
refund you�UHWXUQ�SUHPLXPV�RI�OHVV�WKDQ�¼�������LQFOXGLQJ�WKH�DGPLQLVWUDWLRQ�FKDUJH��

We will only refund you return premium if:

• you have not made a claim and there is no incident that is likely to result in a claim that has arisen during 
the current period of insurance��DQG

• you have provided all the documentation we�QHHG�LQ�RUGHU�WR�FDUU\�RXW�WKH�SURSRVHG�FKDQJH�V���DQG
• you return the old &HUWL¿FDWH�RI�0RWRU�,QVXUDQFH and Insurance Disc to your insurance broker.
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8. Cancellation after the Cooling-Off Period

Please note that if you�FDQFHO�WKLV�SROLF\��RU�LI�LW�LV�FDQFHOOHG�E\ your insurance broker�RU�E\�us for any reason, 
WKHQ�DOO�FRYHU�DQG�SROLF\�EHQH¿WV�SURYLGHG�E\�WKLV�LQVXUDQFH�VKDOO�DXWRPDWLFDOO\�EH�FDQFHOOHG�RQ�WKH�VDPH�GDWH�

&DQFHOODWLRQ�E\�DQ\�SDUW\�VKDOO�EH�ZLWKRXW�SUHMXGLFH�DQG�ZLOO�QRW�DIIHFW�DQ\�ULJKWV��FODLPV�RU�UHVSRQVLELOLWLHV�
arising prior to the effective date of the cancellation or the expiry date of any written notice of cancellation.

If you wish to cancel your�SROLF\�ZLWKLQ�WKH�FRROLQJ�RII�SHULRG��SOHDVH�UHIHU�WR�3DJH����IRU�PRUH�LQIRUPDWLRQ�

• Cancellation by You

You may cancel your�SROLF\�DW�DQ\�WLPH�E\�FRQWDFWLQJ�your insurance broker.

You must immediately return your &HUWL¿FDWH�RI�0RWRU�,QVXUDQFH�DQG�WKH�,QVXUDQFH�'LVF�EHIRUH�we can 
SURFHHG�ZLWK�WKH�FDQFHOODWLRQ���3OHDVH�QRWH�WKDW�WKH�HIIHFWLYH�GDWH�RI�FDQFHOODWLRQ�ZLOO�EH�WKH�GDWH�RI�UHFHLSW�RI�
WKH�DERYH�PHQWLRQHG�GRFXPHQWDWLRQ�RU�WKH�GDWH�VSHFL¿HG�E\�you, whichever is later.

• Cancellation by Us

We may cancel your�SROLF\�E\�VHQGLQJ�you a 10 days written notice of cancellation to the address shown on 
the current &HUWL¿FDWH�RI�0RWRU�,QVXUDQFH.

You must immediately return your &HUWL¿FDWH�RI�0RWRU�,QVXUDQFH and the Insurance Disc.

In either event:

Providing that you have not made a claim or there is no incident that is likely to result in a claim during the 
current period of insurance, we will cancel your policy and refund the premium relating to the remaining 
period of insurance�DV�FDOFXODWHG�RQ�D�SUR�UDWD�EDVLV�� We will apply an administration charge (as shown under 
the Cancellation section on your Schedule���ZKLFK�ZLOO�EH�DGGHG� WR�DQ\�DGGLWLRQDO�SUHPLXP�GXH� WR�us, or 
deducted from any return premium due to you.

We will not refund you�UHWXUQ�SUHPLXPV�RI�OHVV�WKDQ�¼�������LQFOXGLQJ�WKH�DGPLQLVWUDWLRQ�FKDUJH��

We ZLOO�QRW�LVVXH�DQ\�UHIXQG�RI�SUHPLXP�XQWLO�ERWK�WKH�&HUWL¿FDWH�RI�0RWRU�,QVXUDQFH and Insurance Disc 
KDYH�EHHQ�UHWXUQHG�WR�us.

We will inform the Department of Transport, Tourism and Sport when your�SROLF\�KDV�EHHQ�FDQFHOOHG�

,I�DQ�DFFLGHQW��LQFLGHQW�RU�FODLP�KDV�DOUHDG\�EHHQ�UHSRUWHG�WR�us prior to the effective date of the cancellation, or 
LI�WKHUH�KDV�EHHQ�DQ�DFFLGHQW�RU�LQFLGHQW�WKDW�LV�OLNHO\�WR�JLYH�ULVH�WR�DQ\�FODLP�GXULQJ�WKH�period of insurance, 
we reserve the right to retain the premium you have already paid in full or to demand the premium in full and/
RU�WR�UHGXFH�DQ\�FODLPV�SD\PHQW�E\�WKH�DPRXQW�RI�DQ\�RXWVWDQGLQJ�RU�RYHUGXH�SUHPLXP�

6KRXOG�DQ�DFFLGHQW��LQFLGHQW�RU�FODLP�EH�UHSRUWHG�WR�us after effective date of the cancellation, we reserve the 
right to demand the premium in full and/or reclaim any amount of premium we have already refunded to you.
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9. Making a Claim

In the event of an accident or incident likely to give rise to a claim which is covered under this insurance policy, 
you, your�OHJDO�UHSUHVHQWDWLYH�RU�DQ\�SHUVRQ�FODLPLQJ�WKH�EHQH¿W�RI�WKLV�LQVXUDQFH�PXVW�FRQWDFW�us immediately 
�RU�DW�WKH�ODWHVW�E\�WKH�QH[W�ZRUNLQJ�GD\��RQ�WKH�(PHUJHQF\�+HOSOLQH���������������

You must provide all the necessary details and information that we�UHTXLUH�DERXW�WKH�DFFLGHQW�RU�LQFLGHQW�VR�WKDW�
our claims handler or appointed representatives can assist you accordingly.

If the insured vehicle KDV�EHHQ�LQYROYHG�LQ�DQ�DFFLGHQW�DQG�FDQQRW�EH�VDIHO\�GULYHQ�LQ�LWV�GDPDJHG�FRQGLWLRQ��
our claims handler or appointed representatives will make arrangements to recover the insured vehicle from 
the scene of the accident to the nearest approved repairer, competent repairer or to the nearest place of safety 
to safeguard the insured vehicle and its contents.  We will not pay for further damage to the insured vehicle 
FDXVHG�E\�you or any insured driver driving it or attempting to drive it in a damaged condition, except where 
the insured vehicle LV�FDXVLQJ�DQ�REVWUXFWLRQ�RU�D�GDQJHU�WR�RWKHU�PRWRULVWV�RU�LQ�DQ�HIIRUW�WR�SUHYHQW�IXUWKHU�
GDPDJH�EHLQJ�FDXVHG�WR�WKH�insured vehicle.

If the insured vehicle�KDV�EHHQ�VWROHQ�DQG�UHFRYHUHG�RU�GDPDJHG�E\�DWWHPSWHG�WKHIW�RU�PDOLFLRXV�GDPDJH��our 
claims handler or appointed representatives will make arrangements to recover the insured vehicle from the 
scene of the incident to the nearest approved repairer, competent repairer or to the nearest place of safety 
to safeguard the insured vehicle and its contents.  We will not pay for further damage to the insured vehicle 
FDXVHG�E\�you or any insured driver driving it or attempting to drive it in a damaged condition, except where 
the insured vehicle�LV�FDXVLQJ�DQ�REVWUXFWLRQ�RU�D�GDQJHU�WR�RWKHU�PRWRULVWV�RU�LQ�DQ�HIIRUW�WR�SUHYHQW�IXUWKHU�
GDPDJH�EHLQJ�FDXVHG�WR�WKH�insured vehicle.

You must immediately report any incident involving the theft or attempted theft of, or malicious damage to the 
insured vehicle to us�DQG�WR�WKH�*DUGDL��RU�WKH�ORFDO�SROLFH�LI�WUDYHOOLQJ�RXWVLGH�WKH�5HSXEOLF�RI�,UHODQG���DQG�
send us�D�FRS\�RI�WKH�*DUGD�UHSRUW�RU�REWDLQ�D�FULPH�UHIHUHQFH�QXPEHU���7KH�*DUGD�UHSRUW�PXVW�FOHDUO\�VWDWH�WKDW�
loss of or damage to the insured vehicle was the result of theft, attempted theft or malicious damage.

If requested, you, your�OHJDO�UHSUHVHQWDWLYH�RU�DQ\�SHUVRQ�FODLPLQJ�WKH�EHQH¿W�RI�WKLV�LQVXUDQFH�PXVW�

• FRPSOHWH�� VLJQ� DQG� UHWXUQ� WKH� &ODLP� )RUP� DV� VRRQ� DV� LV� UHDVRQDEO\� SRVVLEOH�� HQFORVLQJ� DQ\� VXSSRUWLQJ�
information and documentation that we�PD\�UHTXLUH�LQ�RUGHU�WR�SURJUHVV�WKH�FODLP��DQG�

• provide any form of vehicle documentation relating to registration, ownership, importation or condition of 
the insured vehicle�RU�DQ\�RWKHU�YHKLFOH�FRYHUHG�E\�WKLV�LQVXUDQFH��DQG� � �

• SURYLGH�RULJLQDO�FRSLHV�RI�WKH�'ULYLQJ�/LFHQFH�UHODWLQJ�WR�you or any insured driver.

)DLOXUH�WR�SURYLGH�DQ\�RI�WKH�DERYH�PHQWLRQHG�LQIRUPDWLRQ�RU�GRFXPHQWDWLRQ�PD\�UHVXOW�LQ�UHMHFWLRQ�RI�D�FODLP�
or reduce the amount of any claim we pay.

In addition, you, your�OHJDO�UHSUHVHQWDWLYH�RU�DQ\�SHUVRQ�FODLPLQJ�WKH�EHQH¿W�RI�WKLV�LQVXUDQFH�PXVW�

• notify us immediately in writing if you�EHFRPH�DZDUH�RI�DQ\�LQGLFDWLRQ�RI�D�FODLP�EHLQJ�PDGH�LQ�FRQQHFWLRQ�
ZLWK�DQ\�DFFLGHQW�RU�LQFLGHQW�IRU�ZKLFK�WKHUH�PD\�EH�OLDELOLW\�XQGHU�WKLV�LQVXUDQFH�SROLF\��DQG�

• notify us immediately in writing if you�EHFRPH�DZDUH�RI�DQ\�LPSHQGLQJ�SURVHFXWLRQ��FRURQHU¶V�LQTXHVW�RU�
IDWDO�DFFLGHQW�HQTXLU\�RU�DQ\�RWKHU�FULPLQDO�RU�FLYLO�SURFHHGLQJV�EHLQJ�PDGH�LQ�FRQQHFWLRQ�ZLWK�DQ\�DFFLGHQW�
RU�LQFLGHQW�IRU�ZKLFK�WKHUH�PD\�EH�OLDELOLW\�XQGHU�WKLV�LQVXUDQFH�SROLF\��DQG

• immediately send us� DQ\� OHWWHUV�� FODLP��ZULW�� OHJDO� VXPPRQV�RU� VLPLODU� GRFXPHQW� E\�SRVW�� EHIRUH� HLWKHU�
VLJQLQJ�RU�UHSO\LQJ�WR�WKHP��DQG� � � � � �

• FR�RSHUDWH�IXOO\�DQG�JLYH�us�DOO�UHDVRQDEOH�DVVLVWDQFH�LQ�LQYHVWLJDWLQJ�RU�KDQGOLQJ�DQ\�FODLP�
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10. Claims Procedures

1R�DGPLVVLRQ�RI�OLDELOLW\�IRU�DQ�DFFLGHQW��HLWKHU�YHUEDOO\�RU�LQ�ZULWLQJ���RIIHU�RI�SD\PHQW��SURPLVH�RI�SD\PHQW�
RU� QHJRWLDWLRQ� VKDOO� EH�PDGH� E\�you, your OHJDO� UHSUHVHQWDWLYH� RU� DQ\� SHUVRQ� FODLPLQJ� WKH� EHQH¿W� RI� WKLV�
insurance, except with our written consent.

You, your� OHJDO� UHSUHVHQWDWLYH� RU� DQ\� SHUVRQ� FODLPLQJ� WKH� EHQH¿W� RI� WKLV� LQVXUDQFH� PXVW� QRW� FRPPHQFH�
proceedings against or accept settlement from any other party, except with our written consent.

We shall have full discretion in the conduct of any proceedings or in the negotiation or settlement of any claim 
DQG�VKDOO�EH�HQWLWOHG�DW�DQ\�VWDJH�GXULQJ�D�FODLP�WR�

• take over and carry out legal proceedings to defend, to prosecute or to settle any claim, in your name or in 
WKH�QDPH�RI�DQ\�SHUVRQ�FRYHUHG�E\�WKLV�LQVXUDQFH��IRU�our�RZQ�EHQH¿W��DQG�

• GHFLGH�KRZ�OHJDO�SURFHHGLQJV�DUH�WR�EH�FRQGXFWHG�DQG�you, your legal representatives or any person covered 
E\�WKLV�LQVXUDQFH�PXVW�JLYH�us�DOO�UHDVRQDEOH�DVVLVWDQFH�LQ�FRQQHFWLRQ�WKHUHZLWK�DQG�VKDOO�DFW�DW�DOO�WLPHV�LQ�
our�EHVW�LQWHUHVWV��DQG

• agree settlement of any claim or part thereof without reference to you, your legal representatives or any 
SHUVRQ�FRYHUHG�E\�WKLV�LQVXUDQFH�

We VKDOO�DOVR�EH�HQWLWOHG�WR�LQVWUXFW�DQG�SURYLGH�LQIRUPDWLRQ�DERXW you�RU�DQ\�SHUVRQ�FRYHUHG�E\�WKLV�LQVXUDQFH��
WR�RWKHU�SHRSOH�VXFK�DV�VXSSOLHUV��SULYDWH�LQYHVWLJDWRUV�DQG�ORVV�DGMXVWRUV�

11. Right of Recovery

,I�XQGHU�WKH�ODZ�RI�DQ\�FRXQWU\�LQ�ZKLFK�WKLV�SROLF\�DSSOLHV��RU�DQ�DJUHHPHQW�EHWZHHQ�LQVXUHUV�DQG�JRYHUQPHQW�
says that we must make any payment on your�EHKDOI�ZKLFK�we would not otherwise have paid under this 
policy, we reserve the right to seek recovery of the amount from you�RU�WKH�SHUVRQ�UHVSRQVLEOH�IRU�FDXVLQJ�WKH�
accident.

$Q\�SD\PHQW�WKDW�we�KDYH�WR�PDNH�EHFDXVH�we�DUH�UHTXLUHG�WR�GR�VR�E\�FRPSXOVRU\�LQVXUDQFH�ODZ�RU�E\�DQ�
DJUHHPHQW�EHWZHHQ�LQVXUHUV�DQG�JRYHUQPHQW��IRU�H[DPSOH��WKH�0RWRU�,QVXUHUV¶�%XUHDX�RI�,UHODQG�DJUHHPHQW���
ZLOO�SUHMXGLFH�your�1R�&ODLPV�%RQXV��

12. Other Insurances

If at the time of any valid claim, you�KDYH�DQRWKHU�LQVXUDQFH�SROLF\�FRYHULQJ�WKH�VDPH�ORVV��GDPDJH�RU�OLDELOLW\��
we will only pay our proportionate share of the claim.

,I�DW�WKH�WLPH�RI�DQ\�YDOLG�FODLP��DQ\�RWKHU�µLQVXUHG�SHUVRQ¶��GH¿QHG�XQGHU�6HFWLRQ����6HFWLRQ���DQG�6HFWLRQ����
KDV�DQRWKHU�LQVXUDQFH�SROLF\�FRYHULQJ�WKH�VDPH�ORVV��GDPDJH�RU�OLDELOLW\��we will not pay any part of the claim.

This condition does not�DSSO\�WR�DQ\�FODLP�PDGH�XQGHU�6HFWLRQ���±�3HUVRQDO�$FFLGHQW�	�0HGLFDO�([SHQVHV�
ZKHUH�WKH�FODLP�UHODWHV�WR�WKH�IROORZLQJ�EHQH¿WV�

• ���3HUVRQDO�$FFLGHQW�IRU�<RX��RU
• ���3HUVRQDO�$FFLGHQW�IRU�,QVXUHG�'ULYHU�DQG�RU�3DVVHQJHUV� 
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13. Misrepresentation and Fraud

We�ZLOO�RQO\�SURYLGH�WKH�FRYHU�GHVFULEHG�LQ�WKLV�LQVXUDQFH�SROLF\�LI�you (or any person acting on your�EHKDOI��
have entered into this contract honestly and continue to act honestly throughout the duration of this contract.

We�PD\�WDNH�WKH�DFWLRQ�VKRZQ�EHORZ�LI�you (or any person acting on your�EHKDOI��

• IDLO�WR�GLVFORVH�D�PDWHULDO�IDFW��GHOLEHUDWHO\�PLVUHSUHVHQW�RU�NQRZLQJO\�ZLWKKROG�UHOHYDQW�LQIRUPDWLRQ�IURP�
your insurance broker, from us or from anyone acting on our�EHKDOI��RU

• make a statement to your insurance broker, to us or to anyone acting on our�EHKDOI��NQRZLQJ�WKDW� WKH�
VWDWHPHQW�LV�QRW�WUXH��RU�

• provide any form of documentation to your insurance broker, to us or to anyone acting on our�EHKDOI��
NQRZLQJ�WKDW�WKH�GRFXPHQWDWLRQ�LV�IDOVH�RU�IRUJHG��RU

• PDNHV�D�FODLP�XQGHU�WKH�SROLF\��NQRZLQJ�WKDW�WKH�FODLP�LV�IDOVH��H[DJJHUDWHG�RU�IUDXGXOHQW�LQ�DQ\�ZD\��RU

• PDNHV�D�FODLP�XQGHU�WKH�SROLF\�IRU�ORVV�RU�GDPDJH�FDXVHG�GHOLEHUDWHO\�E\�you��E\�DQ\�insured driver or any 
person who is driving or is in charge of the insured vehicle with your permission.

We may take one or more of the following actions:

• UHMHFW�DQ\�FODLP�PDGH�XQGHU�WKLV�SROLF\�RU�UHGXFH�WKH�DPRXQW�RI�DQ\�FODLP�we�SD\�XQGHU�WKLV�SROLF\�

• GHFODUH�WKLV�SROLF\�YRLG���L�H��WUHDW�LW�DV�LI�WKLV�SROLF\�QHYHU�H[LVWHG��

• seek recovery from you of the amount of any claim that we have already paid under this policy.

If you, or any person acting on your�EHKDOI��IUDXGXOHQWO\�SURYLGHV�IDOVH�LQIRUPDWLRQ��VWDWHPHQWV�RU�GRFXPHQWV�
or makes a false, exaggerated or fraudulent claim of any kind, we�ZLOO�LQIRUP�$Q�*DUGD�6LRFKDQD�DQG�DOVR�
QRWLI\�WKH�UHOHYDQW�DQWL�IUDXG�GDWDEDVHV��VXFK�DV�,QVXUDQFH�,UHODQG¶V�DQWL�IUDXG�FODLPV�PDWFKLQJ�GDWDEDVH��

We�VKDOO�DOVR�EH�HQWLWOHG�WR�LQVWUXFW�DQG�SURYLGH�LQIRUPDWLRQ�DERXW�you�RU�DQ\�SHUVRQ�FRYHUHG�E\�WKLV�LQVXUDQFH��
to other people such as private investigators to investigate a claim. 

)RU�our�MRLQW�SURWHFWLRQ��WHOHSKRQH�FDOOV�LQ�UHODWLRQ�WR�WKLV�LQVXUDQFH�PD\�EH�UHFRUGHG�DQG�PRQLWRUHG�E\�us.

14. Dispute Resolution

$Q\�GLVSXWH�EHWZHHQ�you and us� LQ� UHODWLRQ� WR�D�FODLP�PDGH�XQGHU� WKLV� LQVXUDQFH�SROLF\�ZKLFK�FDQQRW�EH�
VHWWOHG��PD\�EH�UHIHUUHG�WR�WKH�)LQDQFLDO�6HUYLFHV�2PEXGVPDQ¶V�%XUHDX�

,I�WKH�)LQDQFLDO�6HUYLFHV�2PEXGVPDQ¶V�%XUHDX�ZLOO�QRW�GHDO�ZLWK�WKH�GLVSXWH��WKHQ�ERWK�SDUWLHV�PD\�DJUHH�WR�
UHIHU�WKH�GLVSXWH�WR�DUELWUDWLRQ�

,I�ERWK�SDUWLHV�FDQQRW�DJUHH�RQ�WKH�DSSRLQWPHQW�RI�DQ�DUELWUDWRU��WKHQ�WKH�3UHVLGHQW�RI�WKH�/DZ�6RFLHW\�RI�,UHODQG�
ZLOO�GHFLGH�RQ�WKH�DUELWUDWRU��DQG�WKH�GHFLVLRQ�RI�WKDW�DUELWUDWRU�ZLOO�EH�¿QDO�DQG�ELQGLQJ�RQ�ERWK�you and us.

,I�WKH�GLVSXWH�KDV�QRW�EHHQ�UHIHUUHG�WR�DUELWUDWLRQ�ZLWKLQ�WZHOYH�PRQWKV��we�ZLOO�WUHDW�WKH�FODLP�DV�DEDQGRQHG�
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15. Suspension of Cover or Rebate for Laying Up

If the insured vehicle is laid up and out of use, you can ask us�WR�VXVSHQG�WKH�FRYHU�SURYLGHG�E\�WKLV�SROLF\�

You�PD\�ZLVK�WR�VXVSHQG�DOO�FRYHU�SURYLGHG�E\�WKLV�SROLF\�RU�VLPSO\�SDUW�RI�WKH�FRYHU�SURYLGHG�E\�WKLV�SROLF\��
ZLWK�WKH�H[FHSWLRQ�RI�6HFWLRQ���±�/RVV�RI�RU�'DPDJH�WR�WKH�,QVXUHG�9HKLFOH�FDXVHG�E\�)LUH�DQG�7KHIW�

You must immediately return your &HUWL¿FDWH of Motor Insurance�DQG�WKH�,QVXUDQFH�'LVF�EHIRUH�we can 
SURFHHG�ZLWK� WKLV� FKDQJH�� DORQJ�ZLWK�ZULWWHQ� FRQ¿UPDWLRQ� RI�your instruction to suspend cover under the 
SROLF\���3OHDVH�QRWH�WKDW�WKH�HIIHFWLYH�GDWH�RI�VXVSHQVLRQ�ZLOO�EH�WKH�GDWH�RI�UHFHLSW�RI�WKH�DERYH�PHQWLRQHG�
GRFXPHQWV�RU�WKH�GDWH�VSHFL¿HG�E\�you, whichever is later.

We�ZLOO�FDOFXODWH�D�SUR�UDWD�UHIXQG�RI�SUHPLXP�UHODWLQJ�WR�WKH�SHULRG�RI�VXVSHQVLRQ�DQG�OHYHO�RI�FRYHU�SURYLGHG�
E\�WKH�SROLF\�GXULQJ�WKH�SHULRG�RI�VXVSHQVLRQ�DQG�UHWXUQ�WKLV�WR�you�ZKHQ�WKH�SROLF\�LV�UH�LQVWDWHG��SURYLGLQJ�

�� WKH�SROLF\�LV�VXVSHQGHG�IRU�D�PLQLPXP�RI����FRQVHFXWLYH�GD\V�
�� WKH�SROLF\�LV�QRW�LVVXHG�RU�UHQHZHG�IRU�OHVV�WKDQ����PRQWKV�
• the insured vehicle�LV�QRW�ODLG�XS�DQG�RXW�RI�XVH�DV�D�UHVXOW�RI�DQ�DFFLGHQW�RU�ORVV�
• you have not made a claim and there is no claim pending or incident that is likely to result in a claim during 

the current period of insurance.

We�ZLOO�DSSO\�DQ�DGPLQLVWUDWLRQ�FKDUJH��DV�VKRZQ�XQGHU�WKH�3ROLF\�$PHQGPHQW�VHFWLRQ�RQ�your Schedule���
ZKLFK�ZLOO�EH�GHGXFWHG�IURP�DQ\�UHIXQG�

We will not refund you�UHWXUQ�SUHPLXPV�RI�OHVV�WKDQ�¼�������LQFOXGLQJ�WKH�DGPLQLVWUDWLRQ�FKDUJH��

If you pay your SUHPLXP�E\�LQVWDOPHQWV��you must continue to make payments during the period of suspension. 
Should you fail to do so, your insurance broker may at their discretion instruct us to cancel this insurance 
following and in accordance with any default notice sent to you.

,I�DQ�DFFLGHQW��LQFLGHQW�RU�FODLP�KDV�DOUHDG\�EHHQ�UHSRUWHG�WR�us prior to the reinstatement of the suspension, or 
LI�WKHUH�KDV�EHHQ�DQ�DFFLGHQW�RU�LQFLGHQW�WKDW�LV�OLNHO\�WR�JLYH�ULVH�WR�DQ\�FODLP�GXULQJ�WKH�SHULRG�RI�VXVSHQVLRQ��
we reserve the right to retain the premium you have already paid in full or to demand the premium in full and/
RU�WR�UHGXFH�DQ\�FODLPV�SD\PHQW�E\�WKH�DPRXQW�RI�DQ\�RXWVWDQGLQJ�RU�RYHUGXH�SUHPLXP�

6KRXOG�DQ�DFFLGHQW��LQFLGHQW�RU�FODLP�EH�UHSRUWHG�WR�us after reinstatement of the suspension, we reserve the 
right to demand the premium in full and/or reclaim any amount of premium we have already refunded to you.

16. Car Sharing

When the insured vehicle�LV�EHLQJ�XVHG�IRU�VRFLDO�SXUSRVHV�DV�SDUW�RI�D�FDU�VKDULQJ�RU�SRROLQJ�DUUDQJHPHQW�WR�
carry passengers and you�UHFHLYH�FRQWULEXWLRQV�WRZDUGV�WKH�FRVW�RI�VXFK�MRXUQH\V��we�ZLOO�QRW�FRQVLGHU�LW�WR�EH�
using the insured vehicle for hire and reward as long as:

• WKH� WRWDO�QXPEHU�RI�SHRSOH� WUDYHOOLQJ� LQ� WKH� insured vehicle is not more than the vehicle manufacturer’s 
UHFRPPHQGHG�OLPLW��DQG

• the insured vehicle�LV�QRW�EXLOW�RU�DGDSWHG�WR�FDUU\�PRUH�WKDQ�HLJKW�SHRSOH��LQFOXGLQJ�WKH�GULYHU���DQG
• the insured vehicle�LV�QRW�XVHG�WR�FDUU\�SDVVHQJHUV�DV�FXVWRPHUV�RI�D�SDVVHQJHU�FDUU\LQJ�EXVLQHVV��DQG
• WKH�WRWDO�FRQWULEXWLRQV�UHFHLYHG�GR�QRW�UHVXOW�LQ�D�¿QDQFLDO�SUR¿W�EHLQJ�PDGH�IURP�WKLV�DUUDQJHPHQW�
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Insurance Provided – Sections of Cover applicable

7KH�OHYHO�RI�FRYHU�SURYLGHG�E\�WKLV�LQVXUDQFH�LV�VKRZQ�RQ�your Schedule�XQGHU�WKH�KHDGLQJ�³3ROLF\�&RYHU´�

7KHUH�DUH�WKUHH�OHYHOV�RI�FRYHU�DYDLODEOH�DQG�WKH�VSHFL¿F�6HFWLRQV�RI�WKLV�3ROLF\�'RFXPHQW�WKDW�DSSO\�IRU�HDFK�
OHYHO�RI�FRYHU�DUH�VKRZQ�EHORZ�

Third Party Only

Third Party Only cover provides cover to an ‘insured person’ against 
WKHLU�OHJDO�OLDELOLW\�DULVLQJ�IURP�WKH�XVH�RI�WKH insured vehicle for:

• LQMXULHV�WR�RWKHU�SHRSOH
• damage to other peoples’ property
• DFFLGHQWV�FDXVHG�E\�SDVVHQJHUV�RU�E\�DQ\�insured driver

No cover is provided for loss of or damage to the insured vehicle.

Sections 1, 6, 8 and 9 of this insurance policy are operative.

Section 7 – Full Protection No Claims Bonus only applies to your 
policy if you have chosen to purchase this optional level of protection, 
which will be shown on your Schedule as “Full Protection”.

Third Party, Fire & Theft

7KLUG�3DUW\��)LUH�	�7KHIW�FRYHU�SURYLGHV�WKH�VDPH�FRYHU�DV�7KLUG�3DUW\�
2QO\�� EXW� DOVR� LQFOXGHV� DGGLWLRQDO� FRYHU� IRU� ORVV� RI� RU� GDPDJH� WR� WKH�
insured vehicle� FDXVHG� E\� ¿UH�� OLJKWQLQJ�� H[SORVLRQ�� WKHIW�� DWWHPSWHG�
theft, malicious damage.

Sections 1, 2, 4, 5, 6, 8 and 9 of this insurance policy are operative.

Section 7 – Full Protection No Claims Bonus only applies to your 
policy if you have chosen to purchase this optional level of protection, 
which will be shown on your Schedule as “Full Protection”.

Comprehensive

&RPSUHKHQVLYH� FRYHU� LV� WKH� PRVW� H[WHQVLYH� OHYHO� RI� FRYHU� DYDLODEOH�
DQG�SURYLGHV� WKH�7KLUG�3DUW\��)LUH�	�7KHIW�FRYHU�DQG� WKH�7KLUG�3DUW\�
2QO\�FRYHU��EXW�DOVR�LQFOXGHV�FRYHU�IRU�DFFLGHQWDO�GDPDJH�FDXVHG�WR�WKH�
insured vehicle.  

This level of cover automatically includes our Uninsured Driver 
Promise.

Sections 1, 2, 3, 4, 5, 6, 8 and 9 of this insurance policy are operative.

Section 7 – Full Protection No Claims Bonus only applies to your 
policy if you have chosen to purchase this optional level of protection, 
which will be shown on your Schedule as “Full Protection”.

 
&RYHU�LV�VXEMHFW�WR�FKDQJH�LI�VXEVHTXHQW�endorsements�KDYH�EHHQ�DSSOLHG�WR�your Schedule.

Please note that the General Conditions and the General Exceptions apply to the whole policy.
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Section 1 – Liability to Third Parties

This Section applies to all policies, regardless of the level of cover shown on your Schedule.

What is covered:

1. Use of the Insured Vehicle

)RU�WKH�SXUSRVH�RI�FRYHU�SURYLGHG�XQGHU�³���8VH�RI�WKH�,QVXUHG�9HKLFOH´��WKH�WHUP�µLQVXUHG�SHUVRQ¶�PHDQV�

• you or any insured driver, who is driving the insured vehicle with your permission,
�� DQ\� SHUVRQ� XVLQJ� �EXW� QRW� GULYLQJ�� WKH� insured vehicle with your permission for social, domestic and 

pleasure purposes,
�� WKH�HPSOR\HU�RU�EXVLQHVV�SDUWQHU�RI�you or any insured driver, in the event that the accident occurs while 

the insured vehicle� LV� EHLQJ� XVHG� IRU� EXVLQHVV� SXUSRVHV� E\� WKDW� SHUVRQ� DQG� SURYLGLQJ� WKDW� WKH� FXUUHQW 
&HUWL¿FDWH of Motor Insurance�HQWLWOHV�WKDW�SHUVRQ�WR�WKH�UHOHYDQW�FODVV�RI�EXVLQHVV�XVH�FRYHU��DQG�WKDW�WKH�
insured vehicle�LV�QRW�RZQHG�E\��KLUHG�E\�RU�OHDVHG�WR�your or the insured driver’s�HPSOR\HU�RU�EXVLQHVV�
SDUWQHU��

$W�your request, we�ZLOO�H[WHQG�WKH�FRYHU�SURYLGHG�WR�LQFOXGH�WKH�OHJDO�OLDELOLW\�RI�DQ\�SDVVHQJHU�ZKLOVW�EHLQJ�
carried in the insured vehicle, or whilst getting into or out of the insured vehicle or its attached trailer, caravan 
RU�EURNHQ�GRZQ�FDU�EHLQJ�WRZHG�E\�WKH�insured vehicle, providing that the passenger:

• is not driving the insured vehicle or in charge of the insured vehicle for the purposes of driving, and
• VKDOO��DV�WKRXJK�WKH\�ZHUH�WKH�LQVXUHG��REVHUYH��IXO¿O�DQG�EH�VXEMHFW�WR�WKH�WHUPV��FRQGLWLRQV��H[FHSWLRQV�DQG�

general exceptions of this policy in so far as they can apply.

,Q�WKH�HYHQW�RI�WKH�GHDWK�RI�DQ\�SHUVRQ�ZKR�ZRXOG�KDYH�EHHQ�LQVXUHG�XQGHU�WKLV�6HFWLRQ��we will transfer the 
EHQH¿W�RI�WKLV�LQVXUDQFH�DJDLQVW�DQ\�OLDELOLW\�WR�WKHLU�OHJDO�SHUVRQDO�UHSUHVHQWDWLYHV��SURYLGLQJ�

• WKH�OLDELOLW\�LV�QRW�LQFUHDVHG�DV�D�UHVXOW��DQG
• VXFK�OHJDO�SHUVRQDO�UHSUHVHQWDWLYHV�VKDOO��DV�WKRXJK�WKH\�ZHUH�WKH�LQVXUHG��REVHUYH��IXO¿O��FRPSO\�ZLWK�DQG�
EH�VXEMHFW�WR�WKH�WHUPV��FRQGLWLRQV�DQG�H[FHSWLRQV�RI�WKLV�SROLF\�LQ�VR�IDU�DV�WKH\�FDQ�DSSO\�

Cover Provided:

We�ZLOO� SURYLGH� FRYHU� WR� DQ� µLQVXUHG�SHUVRQ¶� DJDLQVW� WKHLU� OHJDO� OLDELOLW\� IRU�GDPDJHV� DQG�FODLPDQW¶V� OHJDO�
FRVWV�DQG�H[SHQVHV�UHVXOWLQJ�IURP�WKH�DFFLGHQWDO�GHDWK�RI��RU�ERGLO\�LQMXU\�WR��DQ\�SHUVRQ�DQG�SURSHUW\�GDPDJH�
arising out of the use of the insured vehicle�RU�DQ�DWWDFKHG�WUDLOHU��FDUDYDQ�RU�EURNHQ�GRZQ�YHKLFOH�ZKLOVW�EHLQJ�
WRZHG�E\� WKH� insured vehicle� �DV�SHUPLWWHG�E\� ODZ�DQG�SURYLGLQJ� WKDW� WKH� WUDLOHU�� FDUDYDQ�RU�EURNHQ�GRZQ�
YHKLFOH�LV�DWWDFKHG�FRUUHFWO\�XVLQJ�WRZLQJ�HTXLSPHQW�VSHFL¿FDOO\�PDGH�IRU�WKLV�SXUSRVH��

We�ZLOO�SURYLGH�FRYHU�WR�DQ�µLQVXUHG�SHUVRQ¶�DJDLQVW�WKHLU�OHJDO�OLDELOLW\�FRYHUHG�XQGHU�WKLV�6HFWLRQ�LQ�UHVSHFW�
RI�DQ\�GHWDFKHG�VLQJH�D[OH�WUDLOHU�QRW�H[FHHGLQJ�RQH�KDOI�WRQQH�XQ�ODGHQ�ZHLJKW��EXW�QRW�DQ\�GHWDFKHG�FDUDYDQ��
PRELOH�KRPH��WUDLOHU�WHQW�RU�DQ\�WUDLOHU�WKDW�LQFRUSRUDWHV�PDFKLQHU\�RU�RWKHU�HTXLSPHQW�

7KLV�FRYHU�SURYLGHG�LV�DV�UHTXLUHG�WR�PHHW�FRPSXOVRU\�URDG�WUDI¿F�OHJLVODWLRQ�

Third Party Property Damage Limit:

We will not�SD\�PRUH�WKDQ�¼�����������IRU�SURSHUW\�GDPDJH��RU�¼����������IRU�DQ\�OHJDO�FRVWV�DQG�H[SHQVHV���
in relation to any one claim or series of claims arising out of any one event.
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2. Driving Other Cars

We will provide cover to you���WKH�SHUVRQ�QDPHG�DV�³WKH�,QVXUHG´�RQ�your &HUWL¿FDWH of Motor Insurance���
for your�OHJDO�OLDELOLW\�DV�SURYLGHG�XQGHU�WKLV�6HFWLRQ��ZKLOH�you are driving any other private motor car which 
LV�QRW�RZQHG�E\��KLUHG�E\�RU�OHDVHG�WR�you under a hire purchase or leasing agreement, providing:

• the insured vehicle shown on your &HUWL¿FDWH�RI�0RWRU�,QVXUDQFH�LV�VWLOO�RZQHG�E\�you�DQG�KDV�QRW�EHHQ�
VROG��GLVSRVHG�RI��VWROHQ�RU�GDPDJHG�EH\RQG�HFRQRPLF�UHSDLU��DQG

• you�KDYH�WKH�RZQHU¶V�FRQVHQW�WR�GULYH�WKH�YHKLFOH��DQG
• your &HUWL¿FDWH of Motor Insurance states that you�DUH�FRYHUHG�WR�GULYH�RWKHU�FDUV��DQG
�� WKH�FDU�LV�EHLQJ�XVHG�ZLWKLQ�WKH�µOLPLWV�RI�XVH¶�VKRZQ�LQ�your &HUWL¿FDWH of Motor Insurance��DQG
• the car that you are driving is within the geographical limits�RI�WKLV�SROLF\��DQG
• the car that you are driving is in a roadworthy condition.

Driving Other Cars cover does not apply:

• if you�DUH�FRYHUHG�E\�DQ\�RWKHU�LQVXUDQFH��RU
• LI�WKH�SROLF\�LV�LVVXHG�LQ�WKH�QDPH�RI�D�FRPSDQ\�RU�¿UP��RU
• if the car that you�DUH�GULYLQJ�LV�RZQHG�E\��LQ�WKH�FXVWRG\�RI��SURYLGHG�E\�DQ�HPSOR\HU��EXVLQHVV�SDUWQHU�RU�

any company of which you�DUH�D�PHPEHU��GLUHFWRU�RU�HPSOR\HH��RU
• if the car that you�DUH�GULYLQJ�LV�LQ�DQ�XQVDIH�FRQGLWLRQ�RU�GRHV�QRW�KDYH�D�YDOLG�1&7�&HUWL¿FDWH��RU
• if the car that you�DUH�GULYLQJ�LV�D�FRPPHUFLDO�YHKLFOH��D�YDQ��D�YDQ�DGDSWHG�WR�FDUU\�SDVVHQJHUV��D�FDU�YDQ��L�H��
D�FDU�RU�MHHS�WKDW�KDV�QR�¿[HG�VHDWV�LQ�WKH�EDFN���RU�DQ\�YHKLFOH�ZKLFK�LV�QRW�WD[HG�IRU�SULYDWH�XVH�

3. Legal Costs & Expenses

6XEMHFW�WR�our prior written agreement and at our discretion, we will pay the following legal costs and expenses 
to represent or defend any claim, providing such legal costs or expenses relate to an accident that is covered 
under this Section:

• VROLFLWRU¶V�IHHV�IRU�UHSUHVHQWDWLRQ�DW�D�FRURQHU¶V�LQTXHVW�RU�IDWDO�DFFLGHQW�LQTXLU\�LQ�UHVSHFW�RI�DQ\�GHDWK�
• VROLFLWRU¶V�IHHV�IRU�GHIHQGLQJ�SURFHHGLQJV�EURXJKW�LQ�D�&RXUW�RI�6XPPDU\�-XULVGLFWLRQ�RU�VLPLODU�FRXUW�
• WKH� UHDVRQDEOH� FRVW� RI� OHJDO� VHUYLFHV� �VXEMHFW� WR� D� OLPLW� RI� ¼������� IRU� GHIHQFH� DJDLQVW� DQ\� FKDUJH� RI�
PDQVODXJKWHU�RU�FDXVLQJ�GHDWK�RU�VHULRXV�ERGLO\�LQMXU\�E\�GDQJHURXV�GULYLQJ�

• DOO�RWKHU� OHJDO�FRVWV�DQG�H[SHQVHV� LQFXUUHG� LQ�GHIHQGLQJ�DQ\�FODLP�IRU�ERGLO\� LQMXU\�RU�SURSHUW\�GDPDJH�
DULVLQJ�DV�WKH�UHVXOW�RI�DQ�DFFLGHQW�FDXVHG�E\�RU�FRQQHFWHG�WR�WKH�insured vehicle and for which the claimant 
PD\�EH�OHJDOO\�OLDEOH��DQG�RU

• the claimant’s costs and expenses.

If we agree to pay such costs, the choice and appointment of legal representation and the extent of assistance 
that we�SURYLGH�ZLOO�EH�HQWLUHO\�DW�our discretion.

We will not pay legal costs and expenses arising from a claim or incident which is not covered under this 
policy.

4.  Fire Brigade Charges

We�ZLOO�SURYLGH�FRYHU�IRU�FKDUJHV�PDGH�E\�D�ORFDO�)LUH�$XWKRULW\�LQ�DFFRUGDQFH�ZLWK�WKH�)LUH�6HUYLFHV�$FW������
WR�FRQWURO�RU�SXW�RXW�D�¿UH�LQ�WKH�insured vehicle or to remove the driver or passengers from the insured vehicle 
using cutting equipment, providing we agree to settle a claim under this Section.

The most we�ZLOO�SD\�LQ�UHODWLRQ�WR�DQ\�RQH�FODLP�RU�VHULHV�RI�FODLPV�DULVLQJ�RXW�RI�DQ\�RQH�HYHQW�LV�¼�������� 
If this is the only payment made arising from such an event, the excess shown on your Schedule will not apply 
and your�1R�&ODLPV�%RQXV�ZLOO�QRW�EH�DIIHFWHG�
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5. Emergency Medical Treatment

We will provide cover to pay emergency medical treatment charges arising as the result of an accident that is 
FRYHUHG�XQGHU�WKLV�SROLF\��DV�UHTXLUHG�XQGHU�WKH�FRPSXOVRU\�URDG�WUDI¿F�OHJLVODWLRQ�WKDW�DSSOLHV�LQ�*UHDW�%ULWDLQ��
Northern Ireland, the Isle of Man or the Channel Islands.

If this is the only payment made arising from such an accident, the excess shown on your Schedule will not 
apply and your�1R�&ODLPV�%RQXV�ZLOO�QRW�EH�DIIHFWHG�

6. Foreign Use of the Insured Vehicle – Compulsory Insurance Extension

While the insured vehicle is in:

• DQ\�FRXQWU\�ZKLFK�LV�D�PHPEHU�RI�WKH�(XURSHDQ�8QLRQ��(8���RU
• DQ\�RWKHU�FRXQWU\�LQ�UHVSHFW�RI�ZKLFK�WKH�(XURSHDQ�&RPPLVVLRQ�LV�VDWLV¿HG�KDV�PDGH�DUUDQJHPHQWV�WR�PHHW�
WKH�UHTXLUHPHQWV�RI�$UWLFOH������RI�(8�'LUHFWLYH��������((&�UHODWLQJ�WR�LQVXUDQFH�RI�FLYLO�OLDELOLWLHV�DULVLQJ�
from the use of motor vehicles,

under this Section, we�ZLOO�SURYLGH�WKH�PLQLPXP�OHYHO�RI�FRYHU�LQ�UHVSHFW�RI�OLDELOLW\�ZKLFK�LV�OHJDOO\�LQVXUDEOH�
in the country concerned to comply with the compulsory insurance legislation.

This minimum level of insurance cover does not provide any cover for loss or damage to the insured vehicle.

If you require cover for loss or damage to the insured vehicle��ZKLOVW�WUDYHOOLQJ�LQ�FRXQWULHV�PHQWLRQHG�DERYH��
SOHDVH�UHIHU�WR�6HFWLRQ���±�)RUHLJQ�8VH�RI�WKH�,QVXUHG�9HKLFOH�
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What is not covered under Section 1:

([FHSW�LQ�VR�IDU�DV�LV�QHFHVVDU\�WR�PHHW�WKH�UHTXLUHPHQWV�RI�WKH�FRPSXOVRU\�URDG�WUDI¿F�OHJLVODWLRQ��we shall 
QRW�EH�OLDEOH�LQ�UHVSHFW�RI�

• OLDELOLW\��ORVV�RU�GDPDJH�DULVLQJ�LI��DQ\�SHUVRQ�FODLPLQJ�XQGHU�WKLV�6HFWLRQ��NQRZV�WKDW�WKH�SHUVRQ�GULYLQJ�
the insured vehicle��RU�DQ\�RWKHU�YHKLFOH�FRYHUHG�E\�WKLV�SROLF\��GRHV�QRW�KROG�D�YDOLG�GULYLQJ�OLFHQFH��KDV�
QHYHU�KHOG�D�GULYLQJ�OLFHQFH�RU�KDYLQJ�KHOG�D�GULYLQJ�OLFHQFH�LV�GLVTXDOL¿HG�IURP�GULYLQJ�RU�LV�SUHYHQWHG�IURP�
KROGLQJ�RU�REWDLQLQJ�VXFK�D�GULYLQJ�OLFHQFH��RU

• GHDWK�RU�ERGLO\�LQMXU\�WR�DQ\�µLQVXUHG�SHUVRQ¶�FODLPLQJ�XQGHU�WKLV�6HFWLRQ��ZKLOVW�GULYLQJ�RU�LQ�FKDUJH�RI�IRU�
the purpose of driving, the insured vehicle�RU�DQ\�RWKHU�YHKLFOH��RU

• GHDWK�RU�ERGLO\�LQMXU\�WR�DQ\�SHUVRQ�ZKLOH�EHLQJ�FDUULHG�LQ�RU�RQ�DQ\�WUDLOHU��VHPL�WUDLOHU�RU�FDUDYDQ��ZKHWKHU�
attached or not to the insured vehicle�RU�DQ\�RWKHU�YHKLFOH�FRYHUHG�E\�WKLV�SROLF\��RU

• GHDWK�RU�ERGLO\�LQMXU\�WR�DQ\�SHUVRQ�ZKLFK�DULVHV�RXW�RI�RU�LQ�WKH�FRXUVH�RI�WKDW�SHUVRQ¶V�HPSOR\PHQW��RU
• DQ\�µLQVXUHG�SHUVRQ¶�FODLPLQJ�XQGHU�WKLV�6HFWLRQ�ZKR�LV�PRUH�VSHFL¿FDOO\�LQVXUHG�XQGHU�DQRWKHU�LQVXUDQFH�
SROLF\��RU

• loss of or damage to the insured vehicle�RU�DQ\�RWKHU�YHKLFOH�FRYHUHG�E\�WKLV�SROLF\��RU�IRU�QRW�EHLQJ�DEOH�
WR�XVH�DQ\�VXFK�YHKLFOH��RU

• ORVV�RI�RU�GDPDJH�WR�DQ\�WUDLOHU��FDUDYDQ�RU�EURNHQ�GRZQ�YHKLFOH�EHLQJ�WRZHG�E\�WKH�insured vehicle or any 
RWKHU�YHKLFOH�FRYHUHG�E\�WKLV�SROLF\��RU�IRU�QRW�EHLQJ�DEOH�WR�XVH�DQ\�VXFK�WUDLOHU��FDUDYDQ�RU�EURNHQ�GRZQ�
YHKLFOH��RU

• loss of or damage to property stored or carried in or on, the insured vehicle�RU�DQ\�RWKHU�YHKLFOH�FRYHUHG�E\�
WKLV�SROLF\��RU�DQ\�WUDLOHU��FDUDYDQ�RU�EURNHQ�GRZQ�YHKLFOH�EHLQJ�WRZHG�E\�WKH�insured vehicle or any other 
YHKLFOH�FRYHUHG�E\�WKLV�SROLF\��RU�IRU�QRW�EHLQJ�DEOH�WR�XVH�DQ\�VXFK�SURSHUW\��RU�

• ORVV�RI�RU�GDPDJH�WR�SURSHUW\�EHORQJLQJ�WR��KHOG�LQ�WUXVW�E\�RU�HOVH�LQ�WKH�FXVWRG\�RI�RU�WKH�FRQWURO�RI��DQ\�
µLQVXUHG�SHUVRQ¶�XQGHU�WKLV�6HFWLRQ��RU�IRU�QRW�EHLQJ�DEOH�WR�XVH�DQ\�VXFK�SURSHUW\�

Please note that the General Conditions and the General Exceptions also apply.
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Section 2 – Loss of or Damage to the Insured Vehicle caused 
by Fire and Theft

This Section only applies if cover shown on your Schedule LV�³7KLUG�3DUW\��)LUH�	�7KHIW´�RU�³&RPSUHKHQVLYH´�

What is covered:

1. Loss of or Damage to the Insured Vehicle

We will provide cover against loss of or damage to the insured vehicle (including accessories and spare parts, 
ZKHWKHU�SHUPDQHQWO\�¿WWHG�WR�WKH�insured vehicle or kept in your�SULYDWH�JDUDJH�DW�WKH�WLPH�RI�ORVV�RU�GDPDJH��
FDXVHG�E\�¿UH��OLJKWQLQJ��H[SORVLRQ��WKHIW��DWWHPSWHG�WKHIW�RU�PDOLFLRXV�GDPDJH�

We will also provide cover under this Section while the insured vehicle�LV�LQ�WKH�FXVWRG\�RI�D�PHPEHU�RI�WKH�
motor trade for the purpose of overhaul, repair, servicing or maintenance.

You must immediately report any incident involving the theft or attempted theft of, or malicious damage to 
the insured vehicle to us�DQG�WR�WKH�*DUGDL��RU�WKH�ORFDO�SROLFH�LI�WUDYHOOLQJ�RXWVLGH�WKH�5HSXEOLF�RI�,UHODQG��

$W�our discretion, we may opt to either:

• pay for the damage to the insured vehicle�WR�EH�UHSDLUHG��RU
• replace any part of the insured vehicle�RU�LWV�DFFHVVRULHV�DQG�VSDUH�SDUWV�WKDW�FDQQRW�EH�UHSDLUHG��RU
• pay the cash equivalent to replace the lost or damaged insured vehicle or its accessories and spare parts, 

to you or the legal owner if we are told that the insured vehicle�EHORQJV�WR�VRPHRQH�HOVH��RU
• with your agreement, we may provide a replacement vehicle of a similar age, make, model, engine size and 
VSHFL¿FDWLRQ��LI�DYDLODEOH��

The most we will pay is the lesser of:

• the cost of repairing the insured vehicle��RU
• the market value of the insured vehicle�LPPHGLDWHO\�SULRU�WR�WKH�ORVV�RU�GDPDJH��RU
• the ‘policyholder’s estimated value’ shown on your Schedule, that you insured the insured vehicle for.

If the insured vehicle�ZDV�QRW�¿UVW�UHJLVWHUHG�IURP�QHZ�LQ�WKH�5HSXEOLF�RI�,UHODQG��we will not pay more than 
WKH�SXUFKDVH�SULFH�SDLG�E\�you�DW�WKH�WLPH�RI�SXUFKDVH��H[FOXGLQJ�957��LPSRUWDWLRQ�DQG�GHOLYHU\�FKDUJHV��

In-Car Entertainment, Communication and Navigation Equipment:

We�ZLOO�SURYLGH�FRYHU�DJDLQVW�ORVV�RI�RU�GDPDJH�WR�SHUPDQHQWO\�¿WWHG�in-car entertainment, communication 
and navigation equipment�FDXVHG�E\�¿UH��OLJKWQLQJ��H[SORVLRQ��WKHIW��DWWHPSWHG�WKHIW�RU�PDOLFLRXV�GDPDJH�

,I�WKH�SHUPDQHQWO\�¿WWHG�in-car entertainment, communication and navigation equipment formed part of the 
PDQXIDFWXUHU¶V�RULJLQDO�VSHFL¿FDWLRQ�IRU�WKH�insured vehicle�RU�ZDV�D�PDQXIDFWXUHU¶V�RSWLRQDO�H[WUD�¿WWHG�E\�
WKH�PDQXIDFWXUHU�RU�WKHLU�DXWKRULVHG�GHDOHU�DW�WKH�WLPH�RI�¿UVW�UHJLVWUDWLRQ��WKHQ�QR�OLPLW�DSSOLHV�

,I�WKH�SHUPDQHQWO\�¿WWHG�in-car entertainment, communication and navigation equipment was not part of the 
PDQXIDFWXUHU¶V�RULJLQDO�VSHFL¿FDWLRQ�IRU�WKH�insured vehicle�RU�ZDV�QRW�D�PDQXIDFWXUHU¶V�RSWLRQDO�H[WUD�¿WWHG�E\�
WKH�PDQXIDFWXUHU�RU�WKHLU�DXWKRULVHG�GHDOHU�DW�WKH�WLPH�RI�¿UVW�UHJLVWUDWLRQ��DQG�ZDV�LQVWHDG�VXEVHTXHQWO\�¿WWHG��
the most we�ZLOO�SD\�ZLOO�EH�WKH�OHVVHU�RI�����RI�WKH�market value or €1,000. 
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Vehicle Recovery, Storage & Re-delivery Costs:

If the insured vehicle�FDQQRW�EH�GULYHQ�DV�D�UHVXOW�RI�DQ\�GDPDJH�FDXVHG�E\�¿UH��OLJKWQLQJ��H[SORVLRQ��WKHIW��
attempted theft or malicious damage which leads to a valid claim under this Section, we will pay:

• WKH�UHDVRQDEOH�FRVW�RI�LWV�SURWHFWLRQ�DQG�UHFRYHU\�WR�WKH�QHDUHVW�approved repairer, competent repairer or 
WR�WKH�QHDUHVW�VDIH�SODFH�IRU�VWRUDJH�SHQGLQJ�LWV�UHSDLU��DQG

• WKH�UHDVRQDEOH�FRVW�RI�VWRULQJ�RU�SURWHFWLQJ�WKH�insured vehicle incurred with our�ZULWWHQ�DJUHHPHQW��DQG
• WKH�UHDVRQDEOH�FRVW�RI�UH�GHOLYHU\�RI�WKH�insured vehicle after repair to your home address.

You should remove all of your�SHUVRQDO�EHORQJLQJV�IURP�WKH�insured vehicle�EHIRUH�LW�LV�UHFRYHUHG�DQG�WRZHG�

We�ZLOO�QRW�SD\�UHFRYHU\��VWRUDJH�RU�UH�GHOLYHU\�FRVWV�LI�WKH�insured vehicle�LV�RXWVLGH�WKH�5HSXEOLF�RI�,UHODQG��
XQOHVV�VXFK�FRVWV�DUH�DJUHHG�E\�us in writing.

If the insured vehicle�LV�GDPDJHG�EH\RQG�HFRQRPLFDO�UHSDLU�RU�FDQQRW�EH�SK\VLFDOO\�UHSDLUHG��we will arrange for 
LW�WR�EH�VWRUHG�VDIHO\�DW�SUHPLVHV�RI�our choosing pending disposal.  In order to minimise any storage costs, we 
have the right to transport the insured vehicle to another storage facility of our choosing at any time.

Repair & Replacement:
5HSDLUV�DUH�QRUPDOO\�XQGHUWDNHQ�E\�our nationwide panel of approved repairers to make the claims process as 
HI¿FLHQW�DV�SRVVLEOH�

If you choose to appoint an alternative repairer:

• you�PXVW�¿UVW�REWDLQ�DQG�VHQG�us�D�GHWDLOHG�VFKHGXOH�RI�ZRUNV�UHTXLUHG�DQG�DQ�HVWLPDWH�RI�FRVWV�
• we�ZLOO�DSSRLQW�DQ�DVVHVVRU�RU�HQJLQHHU�WR�LQVSHFW�WKH�GDPDJHG�YHKLFOH�EHIRUH�UHSDLUV�FRPPHQFH�LQ�RUGHU�
WR�DJUHH�WKH�GHWDLOHG�VFKHGXOH�RI�ZRUNV�UHTXLUHG�DQG�WKH�HVWLPDWH�RI�FRVWV�

• you must not authorise repairs without our�SULRU�ZULWWHQ�SHUPLVVLRQ�
• we�ZLOO�QRW�SD\�PRUH�WKDQ�WKH�FRVW�RI�UHSDLUV�KDG�WKH�ZRUN�EHHQ�XQGHUWDNHQ�E\�our approved repairers, 

and in these circumstances we may at our�RSWLRQ�VHWWOH�WKH�FODLP�IRU�UHSDLUV�E\�PDNLQJ�D�FDVK�SD\PHQW�IRU�
WKH� DPRXQW�TXRWHG�E\�our approved repairer� RU� HVWLPDWHG�E\�our appointed assessor or engineer who 
inspected the damage vehicle (less the excess�DSSOLFDEOH��

• we will not guarantee the repair work undertaken after you have signed a ‘customer satisfaction note’ and 
the insured vehicle�KDV�EHHQ�UHWXUQHG�WR�you�E\�WKH�UHSDLUHU�

If any parts, spare parts, accessories or in-car entertainment, communication and navigation equipment are 
QRW�SDUW�RI�WKH�PDQXIDFWXUHU¶V�RULJLQDO�VSHFL¿FDWLRQ�IRU�WKH�insured vehicle, we will only pay the cost of replacing 
the manufacturer’s standard parts or accessories unless you�KDYH�QRWL¿HG�us of the change and we have agreed to 
provide such cover.

If any parts or accessories required for repairing the insured vehicle� DUH� QRW� DYDLODEOH� LQ� WKH�5HSXEOLF� RI�
Ireland or are currently out of stock, our�OLDELOLW\�IRU�WKH�SDUWV�RU�DFFHVVRULHV�VKDOO�QRW�H[FHHG�WKDW�LQGLFDWHG�LQ�
WKH�PDQXIDFWXUHUV¶�(XURSHDQ�OLVW�SULFH�RU�WKDW�RI�WKH�QHDUHVW�FRPSDUDEOH�SDUWV�RU�DFFHVVRULHV�UHFHLYHG�IURP�WKH�
PDQXIDFWXUHU¶V�(XURSHDQ�UHSUHVHQWDWLYH�

We�ZLOO�QRW�SD\�WKH�FRVW�RI�LPSRUWLQJ�SDUWV�RU�DFFHVVRULHV�IURP�RXWVLGH�WKH�(XURSHDQ�8QLRQ��XQOHVV�VXFK�FRVWV�
DUH�DJUHHG�E\�us in writing.

We may at our�RSWLRQ�XVH�SDUWV�RU�DFFHVVRULHV�WKDW�KDYH�QRW�EHHQ�VXSSOLHG�E\�WKH�YHKLFOHV�RULJLQDO�PDQXIDFWXUHU�
to repair the insured vehicle���7KHVH�SDUWV�RU�DFFHVVRULHV�ZLOO�EH�VXEMHFW�WR�WKH�approved repairer’s guarantee.

We will not pay the cost of any repair or replacement which improves the insured vehicle�WR�D�EHWWHU�FRQGLWLRQ�
WKDQ�LW�ZDV�LQ�EHIRUH�WKH�ORVV�RU�GDPDJH���,I�WKLV�KDSSHQV��you�PD\�KDYH�WR�SD\�D�FRQWULEXWLRQ�WRZDUGV�WKH�FRVW�
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Provision of a Courtesy Car:

If a valid claim is made under this Section where the insured vehicle�LV�GDPDJHG�E\�¿UH��OLJKWQLQJ��H[SORVLRQ��
theft or attempted theft, malicious damage or stolen and not recovered, we will provide the following:

D��LI�WKH�insured vehicle�LV�DFFHSWHG�DV�EHLQJ�D�UHSDLUDEOH�SURSRVLWLRQ�E\�our appointed assessor or engineer and 
UHSDLUV�DUH�WR�EH�XQGHUWDNHQ�E\�RQH�RI�our approved repairers, our approved repairer will provide you 
with a courtesy car for the duration of repairs, which you can pick up from their garage or they will arrange 
to deliver it to your�KRPH�RU�SODFH�RI�ZRUN��RU� � � �

E��LI�WKH�insured vehicle�LV�DFFHSWHG�DV�EHLQJ�D�UHSDLUDEOH�SURSRVLWLRQ�E\�our appointed assessor or engineer and 
you choose to appoint an alternative repairer to undertake the repairs, we will at our discretion provide you 
with a courtesy car or pay toward the cost of you hiring a replacement car from a hire company, providing 
you have our SULRU�ZULWWHQ�DJUHHPHQW��RU� � � �

F��LI�WKH�insured vehicle is deemed a total loss�E\�our appointed assessor or engineer, we will at our discretion 
provide you with a courtesy car or pay toward the cost of you hiring a replacement car from a hire company, 
providing you have our�SULRU�ZULWWHQ�DJUHHPHQW��RU� � �

G��LI�WKH�insured vehicle is stolen and not recovered, we will at our discretion provide you with a courtesy car 
or pay toward the cost of you hiring a replacement car from a hire company, providing you have sent us a 
FRS\�RI�WKH�*DUGD�UHSRUW�RU�FULPH�UHIHUHQFH�QXPEHU�DQG�you have our prior written agreement.

Our aim is to keep you�PRELOH�UDWKHU�WKDQ�WKH�courtesy car�EHLQJ�D�GLUHFW�UHSODFHPHQW�IRU�WKH�insured vehicle, 
and therefore the courtesy car�SURYLGHG�ZLOO�W\SLFDOO\�EH�DQ�HFRQRP\�RU�FRPSDFW�KDWFKEDFN�RI�����FF�RU�OHVV�
DQG�PD\�QRW�EH�RI�WKH�VDPH�VL]H��PDNH�DQG�PRGHO��YDOXH��VWDWXV�RU�SHUIRUPDQFH�DV�WKH�insured vehicle.

We will provide a courtesy car or pay toward the cost of you hiring a replacement car from a hire company, 
VXEMHFW�WR�D�PD[LPXP�RI����GD\V�IRU�DQ\�RQH�LQFLGHQW�DQG�DV�GHWHUPLQHG�E\�our appointed assessor or engineer.  
The maximum that we�ZLOO�SD\�LV�¼���SHU�GD\�LQFOXVLYH�RI�9$7��XQOHVV�you have our prior written agreement.

The courtesy car�FDQ�RQO\�EH�SURYLGHG�E\�our approved repairers�VXEMHFW�WR�DYDLODELOLW\�DQG�ZLOO�EH�VXSSOLHG�
VXEMHFW�WR�WKH�VWDQGDUG�WHUPV�DQG�FRQGLWLRQV��UHVWULFWHG�IRU�XVH�LQ�WKH�5HSXEOLF�RI�,UHODQG�DQG�1RUWKHUQ�,UHODQG�

Driving of the courtesy car�RU�KLUH�FDU�ZLOO�EH�UHVWULFWHG�VROHO\�WR�you and any insured drivers named on your 
&HUWL¿FDWH of Motor Insurance, with use restricted to that stated on your &HUWL¿FDWH�RI�0RWRU�,QVXUDQFH.

You must contact your insurance broker�LPPHGLDWHO\�WR�LQIRUP�WKHP�RI�WKLV�WHPSRUDU\�VXEVWLWXWLRQ�RI�YHKLFOH��
so that the necessary changes are made to your�SROLF\���'HSHQGLQJ�RQ�WKH�VSHFL¿F�GHWDLOV�RI�WKH�UHSODFHPHQW�FDU��
we will continue to provide cover under this policy for loss of or damage to the courtesy car SURYLGHG�E\�our 
approved repairer�RU�WKH�UHSODFHPHQW�FDU�SURYLGHG�E\�D�KLUH�FRPSDQ\��LQ�DFFRUGDQFH�ZLWK�LWV�WHUPV��FRQGLWLRQV�
and endorsements, including any excesses for which you�ZLOO� EH� UHVSRQVLEOH�� �'HSHQGLQJ� RQ� WKH� VSHFL¿F�
details of the replacement car, we may at our discretion apply an additional charge for this change in cover.

$Q\�DFFLGHQWV�RU�ORVVHV�WKDW�RFFXU�ZKLOH�you are in possession of the courtesy car or the replacement car must 
EH�UHSRUWHG�WR�us immediately, and in accordance with the terms, conditions and endorsements of this policy 
may affect your�1R�&ODLP�%RQXV�

You must return the courtesy car or replacement car to the repairer or hire company when we ask you to do so.

We will not provide a courtesy car or pay toward the cost of you hiring a replacement car from a hire company:

• LI�WKH�LQFLGHQW�RFFXUV�RXWVLGH�WKH�5HSXEOLF�RI�,UHODQG��XQOHVV�you have our�SULRU�ZULWWHQ�DJUHHPHQW��RU
• if the only damage sustained to the insured vehicle�LV�WKH�EUHDNDJH�RI�ZLQGVFUHHQ�JODVV�RU�ZLQGRZ�JODVV�DQG�
DQ\�VFUDWFKHV�WR�WKH�ERG\ZRUN�UHVXOWLQJ�IURP�WKH�JODVV�EUHDNLQJ�
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Total Loss Claims:

If we agree to settle a claim under this Section on a total loss�EDVLV��WKH�insured vehicle�EHFRPHV�our property, 
and we�UHVHUYH�WKH�ULJKW�WR�RZQ�LW��GHVWUR\�LW�RU�REWDLQ�DQ�RIIHU�IRU�DQG�VHOO�WKH�VDOYDJH�RQ�your�EHKDOI�

You must send us�WKH�IROORZLQJ�EHIRUH we�DUH�DEOH�WR�VHWWOH�WKH�FODLP�

• the &HUWL¿FDWH of Motor Insurance�DQG�LQVXUDQFH�GLVF��DQG
• WKH�YHKLFOH�OLFHQVLQJ�GRFXPHQW�RU�YHKLFOH�UHJLVWUDWLRQ�GRFXPHQW��DQG
• WKH�1DWLRQDO�&DU�7HVW�&HUWL¿FDWH��1&7���DQG
• sets of keys for the insured vehicle that are still in your�SRVVHVVLRQ��DQG
• any other documents that we may request.

If the insured vehicle was stolen and is recovered or located at a later date, you must inform us immediately.

Once we settle a claim under this Section on a total loss�EDVLV��we will provide cover for the replacement 
YHKLFOH�SURYLGLQJ�WKDW�YHKLFOH�LV�DFFHSWDEOH�WR�us���,I�WKH�UHSODFHPHQW�YHKLFOH�LV�QRW�DFFHSWDEOH�WR�us, then your 
SROLF\�ZLOO�EH�FDQFHOOHG�DFFRUGLQJO\�DQG�we will not refund any portion of unused premium.

Hire Purchase, Contract-Hire, Lease or Finance Agreements:

If we�KDYH�EHHQ�QRWL¿HG�LQ�DGYDQFH�WKDW�WKH�insured vehicle�LV�WKH�VXEMHFW�RI�D�KLUH�SXUFKDVH��FRQWUDFW�KLUH��
OHDVH�RU�¿QDQFH�DJUHHPHQW�DQG�DJUHHG�WR�LQVXUH�WKH�YHKLFOH�RQ�WKLV�EDVLV��DQ\�SD\PHQW�IRU�ORVV�RI�RU�GDPDJH�
to the insured vehicle�ZKLFK�LV�QRW�PDGH�JRRG�E\�UHSDLU��UHLQVWDWHPHQW�RU�UHSODFHPHQW�PD\��DW�our discretion, 
EH�SDLG�WR�WKH�OHJDO�RZQHU��XS�WR�WKH�H[WHQW�RI�WKHLU�OHJDO�HQWLWOHPHQW���ZKRVH�UHFHLSW�VKDOO�EH�D�IXOO�DQG�¿QDO�
discharge of any claim under this Section.

$GGLWLRQDO�%HQH¿WV�SURYLGHG�XQGHU�6HFWLRQ���

2. New Car Replacement Cover

If the insured vehicle�LV�OHVV�WKDQ�WZR�\HDUV�ROG��IURP�WKH�GDWH�RI�¿UVW�UHJLVWUDWLRQ��DW�WKH�WLPH�RI�WKH�LQFLGHQW�
leading to a claim under this Section and we agree to settle the claim on a total loss�EDVLV��we will replace the 
insured vehicle�ZLWK�D�QHZ�RQH�RI�WKH�VDPH�PDNH��PRGHO�DQG�VSHFL¿FDWLRQ�SURYLGLQJ�

�� D�VXLWDEOH�UHSODFHPHQW�YHKLFOH�LV�DYDLODEOH�LQ�WKH�5HSXEOLF�RI�,UHODQG��DQG
• you�DUH�WKH�¿UVW�DQG�RQO\�UHJLVWHUHG�NHHSHU�DQG�UHJLVWHUHG�RZQHU�RI�WKH�insured vehicle��DQG
• the insured vehicle�KDV�FRYHUHG�OHVV�WKDQ��������NLORPHWUHV�DW�WKH�WLPH�RI�WKH�LQFLGHQW��DQG
• the insured vehicle�KDV�EHHQ�DGHTXDWHO\�LQVXUHG�WR�UHÀHFW�LWV�FXUUHQW�market value��DQG
• you and anyone else who has an interest in the insured vehicle agrees.

,I�D�UHSODFHPHQW�YHKLFOH�RI�WKH�VDPH�PDNH��PRGHO�DQG�VSHFL¿FDWLRQ�LV�QRW�DYDLODEOH�LQ�WKH�5HSXEOLF�RI�,UHODQG��
the most we will pay is the higher of:

• the market value of the insured vehicle�DQG�LWV�SHUPDQHQWO\�¿WWHG�DFFHVVRULHV�DQG�VSDUH�SDUWV�DW�WKH�WLPH�
RI�WKH�ORVV�RU�GDPDJH��RU

• the manufacturer’s retail price of the insured vehicle when you purchased it.

If the insured vehicle�LV�WKH�VXEMHFW�RI�D�KLUH�SXUFKDVH��FRQWUDFW�KLUH��OHDVH�RU�¿QDQFH�DJUHHPHQW��we will only 
DJUHH�VHWWOHPHQW�RQ�WKH�EDVLV�RI�WKLV�1HZ�&DU�5HSODFHPHQW�&RYHU�LI�we have the agreement of the legal owner.
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3. Glass Damage

We�ZLOO�SURYLGH�FRYHU�WRZDUGV�WKH�FRVW�RI�HLWKHU�UHSDLULQJ�RU�UHSODFLQJ�DQ\�EURNHQ�RU�GDPDJHG�ZLQGVFUHHQ�JODVV�
or window glass of the insured vehicle�DQG�VFUDWFKHV�WR�WKH�ERG\ZRUN�UHVXOWLQJ�IURP�WKH�JODVV�EUHDNLQJ�FDXVHG�
E\�¿UH��OLJKWQLQJ��H[SORVLRQ��WKHIW��DWWHPSWHG�WKHIW�RU�PDOLFLRXV�GDPDJH�

$OO�FODLPV�IRU�JODVV�GDPDJH�PDGH�XQGHU�WKLV�6HFWLRQ�PXVW�EH�YHUL¿HG�SULRU�WR�WKH�UHSDLU�RU�UHSODFHPHQW�ZRUN�
EHLQJ�FDUULHG�RXW��VR�you must contact us�RQ�WKH�(PHUJHQF\�+HOSOLQH��������������

You must immediately report any incident involving the theft or attempted theft of, or malicious damage to 
the insured vehicle to us DQG�WR�WKH�*DUGDL��RU�WKH�ORFDO�SROLFH�LI�WUDYHOOLQJ�RXWVLGH�WKH�5HSXEOLF�RI�,UHODQG��

,I�WKH�ZRUN�LV�FDUULHG�RXW�E\�our approved windscreen repairer, the amount we will pay towards the cost of 
UHSDLU�RU�UHSODFHPHQW�LV�XQOLPLWHG��VXEMHFW�WR�WKH�H[FHSWLRQV�EHORZ�

We may at our�RSWLRQ�FKRRVH�WR�UHSDLU�DQ\�EURNHQ�RU�GDPDJHG�JODVV�ZKHUH�our approved windscreen repairer 
FRQ¿UPV�WKDW�WKH�ZLQGVFUHHQ�JODVV�RU�ZLQGRZ�JODVV�FDQ�EH�UHSDLUHG�

We may at our�RSWLRQ�XVH�JODVV�RU�DFFHVVRULHV�WKDW�KDYH�QRW�EHHQ�VXSSOLHG�E\�WKH�YHKLFOHV�RULJLQDO�PDQXIDFWXUHU�
WR�UHSDLU�RU�UHSODFH�WKH�EURNHQ�JODVV��ZKLFK�ZLOO�EH�VXEMHFW�WR�WKH�approved windscreen repairer’s guarantee.  
If you insist that we�XVH�JODVV�RU�DFFHVVRULHV�VXSSOLHG�E\�WKH�RULJLQDO�PDQXIDFWXUHU�HYHQ�WKRXJK�DOWHUQDWLYHV�DUH�
DYDLODEOH��you�ZLOO�EH�UHTXLUHG�WR�SD\�us any difference in the cost.

If you choose to appoint an alternative repairer:

• you�PXVW�¿UVW�QRWLI\�us�DQG�SURYLGH�DQ�HVWLPDWH�RI�FRVWV�
• we�PD\�DSSRLQW�DQ�DVVHVVRU�RU�HQJLQHHU�WR�LQVSHFW�WKH�GDPDJHG�JODVV�EHIRUH�DQ\�UHSDLU�RU�UHSODFHPHQW�ZRUN�
LV�XQGHUWDNHQ�

• we�ZLOO�QRW�SD\�PRUH�WKDQ�¼���LQFOXVLYH�RI�9$7�SHU�FODLP�WRZDUGV�WKH�FRVW�RI�UHSDLU�
• we�ZLOO�QRW�SD\�PRUH�WKDQ�¼����LQFOXVLYH�RI�9$7�SHU�FODLP�WRZDUGV�WKH�FRVW�RI�UHSODFHPHQW�
• we�ZLOO�QRW�JXDUDQWHH�DQ\�UHSDLU��UHSODFHPHQW�RU�ZRUNPDQVKLS�XQGHUWDNHQ�E\�DQ�DOWHUQDWLYH�UHSDLUHU�

We will not provide cover for:

• DQ\�GDPDJH�PRUH�VSHFL¿FDOO\�FRYHUHG�XQGHU�6HFWLRQ���RI�WKLV�SROLF\��RU
• DQ\�GDPDJH�FDXVHG�E\�ZHDU�DQG�WHDU�RU�ODFN�RI�PDLQWHQDQFH��RU
• the repair or replacement of sunroof, glass roofs, panoramic windscreens, folding rear windscreen glass, 
OLJKWV��OHQVHV�DQG�RU�UHÀHFWRUV��PLUURU�JODVV�RU�LQWHUQDO�JODVV�XQGHU�WKLV�EHQH¿W��RU

• WKH�UHSDLU�RU�UHSODFHPHQW�RI�JODVV�RU�SHUVSH[�WKDW�LV�DQ�LQWHJUDO�SDUW�RI�D�UHPRYDEOH�FDQRS\�RU�KRRG��RU
• WKH�UHSDLU�RU�UHSODFHPHQW�RI�PHFKDQLFDO�LWHPV�DVVRFLDWHG�ZLWK�ZLQGRZ�PHFKDQLVPV�XQGHU�WKLV�EHQH¿W��RU
• DQ\�PRUH� WKDQ���FODLPV�IRU�UHSODFLQJ�DQ\�EURNHQ�RU�GDPDJHG�ZLQGVFUHHQ�JODVV�RU�ZLQGRZ�JODVV�FRYHUHG�
XQGHU�WKLV�EHQH¿W�GXULQJ�WKH�period of insurance; or

• UHSDLULQJ� RU� UHSODFLQJ� DQ\� EURNHQ� RU� GDPDJHG� ZLQGVFUHHQ� JODVV� RU� ZLQGRZ� JODVV� WR� YHKLFOHV� WKDW� DUH�
WHPSRUDULO\�FRYHUHG��RU

• WKH�UHSODFHPHQW�RI�DQ\�EURNHQ�RU�GDPDJHG�JODVV�ZKHUH�our approved windscreen repairer or appointed 
DVVHVVRU�RU�HQJLQHHU�FRQ¿UPV�WKDW�WKH�ZLQGVFUHHQ�JODVV�RU�ZLQGRZ�JODVV�FDQ�EH�UHSDLUHG��RU

• WKH�H[WUD�FRVW�RI�UHSODFLQJ�QRQ�VWDQGDUG�JODVV�RU�DFFHVVRULHV��RU
• the extra cost of importing glass or accessories for the insured vehicle�IURP�RXWVLGH�WKH�(XURSHDQ�8QLRQ�

If this is the only payment made arising from such an event, the excess shown on your Schedule will not apply 
and your�1R�&ODLPV�%RQXV�ZLOO�QRW�EH�DIIHFWHG��

We reserve the right to increase the premium, increase the excess�DSSOLFDEOH��FKDQJH�WKH�WHUPV�DQG�FRQGLWLRQV�
of your�SROLF\�RU�ZLWKGUDZ�WKLV�EHQH¿W�LQ�WKH�HYHQW�RI�SRRU�FODLPV�H[SHULHQFH�
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4. Replacement Keys, Locks & Security Devices

We will provide cover towards the cost of replacing the keys or entry cards for a keyless entry system and/or 
UHSODFLQJ��UHSDLULQJ�RU�UH�SURJUDPPLQJ�GRRU�ORFNV��ERRW�WDLOJDWH�ORFN��LJQLWLRQ�VWHHULQJ�ORFN��ORFN�WUDQVPLWWHU��
HOHFWURQLF�FHQWUDO�ORFNLQJ�V\VWHPV��DODUP��LPPRELOLVHU�RU�VHFXULW\�GHYLFHV�RQ�WKH�insured vehicle providing:

• one of the keys, lock or ignition activators, entry cards for a keyless entry system or any other type of alarm, 
LPPRELOLVHU�RU�VHFXULW\�GHYLFH�DFWLYDWRUV�IRU�WKH�insured vehicle�KDV�EHHQ�VWROHQ�LQYROYLQJ�WKH�XVH�RI�IRUFLEOH�
and violent entry to or exit from your�XVXDO�SODFH�RI�UHVLGHQFH��RU�DQ\�RWKHU�EXLOGLQJ��ERDW�RU�FDUDYDQ�ZKHUH�
you�DUH�WHPSRUDULO\�UHVLGLQJ��RU

• one of the keys, lock or ignition activators, entry cards for a keyless entry system or any other type of alarm, 
LPPRELOLVHU�RU�VHFXULW\�GHYLFH�DFWLYDWRUV�IRU� WKH� insured vehicle�KDV�EHHQ�VWROHQ�IURP�you or an insured 
driver following a physical assault or threat of violence.

You�PXVW�EH�DEOH�WR�SURYH�WR�us that the person who may have your keys, lock or ignition activators, entry card 
RU�DQ\�RWKHU�W\SH�RI�DODUP��LPPRELOLVHU�RU�VHFXULW\�GHYLFH�DFWLYDWRUV�LV�DEOH�WR�XVH�WKLV�WR�HVWDEOLVK�WKH�LGHQWLW\�
of the insured vehicle or the garaging address of the insured vehicle.

We�ZLOO�FRYHU�WKH�FRVW�RI�UHSODFLQJ�HOHFWULF�FDU�FKDUJH�FDUGV�IRU�EDWWHU\�HOHFWULF�RU�SOXJ�LQ�K\EULG�HOHFWULF�FDUV�

We will not provide cover for any claim arising where:

• WKH�NH\V��ORFN�RU�LJQLWLRQ�DFWLYDWRUV��HQWU\�FDUGV�RU�DQ\�RWKHU�W\SH�RI�DODUP��LPPRELOLVHU�RU�VHFXULW\�GHYLFH�
DFWLYDWRUV�EHLQJ�VWROHQ�E\�GHFHSWLRQ�RU�IUDXG��RU�WDNHQ�ZLWKRXW�your�DXWKRULW\�E\�your�HPSOR\HH��D�PHPEHU�
of your family or household or a person in a close personal relationship with you�RU�D�PHPEHU�RI�your family 
RU�KRXVHKROG��RU

• WKH�NH\V��ORFN�RU�LJQLWLRQ�DFWLYDWRUV��HQWU\�FDUGV�RU�DQ\�RWKHU�W\SH�RI�DODUP��LPPRELOLVHU�RU�VHFXULW\�GHYLFH�
DFWLYDWRUV�EHLQJ�OHIW�XQDWWHQGHG�LQ�RU�RQ�WKH�insured vehicle��RU

• WKH�WKHIW�RI�WKH�NH\V��ORFN�RU�LJQLWLRQ�DFWLYDWRUV��HQWU\�FDUGV�RU�DQ\�RWKHU�W\SH�RI�DODUP��LPPRELOLVHU�RU�VHFXULW\�
device activators or the physical assault or threat of violence to you or an insured driver�WKDW�KDV�QRW�EHHQ�
UHSRUWHG�WR�WKH�*DUGDL��RU�WKH�ORFDO�SROLFH�LI�WUDYHOOLQJ�RXWVLGH�WKH�5HSXEOLF�RI�,UHODQG���RU

• WKH�NH\V��ORFN�RU�LJQLWLRQ�DFWLYDWRUV��HQWU\�FDUGV�RU�DQ\�RWKHU�W\SH�RI�DODUP��LPPRELOLVHU�RU�VHFXULW\�GHYLFH�
DFWLYDWRUV�DUH�UHFRYHUHG�EHIRUH�DQ\�VXFK�LWHPV�DUH�UHSODFHG��UHSDLUHG�RU�UH�SURJUDPPHG�

The most we will pay in relation to any one claim or series of claims arising out of any one incident is unlimited.  
If this is the only payment made arising from such an event, the excess shown on your Schedule will not apply 
and your�1R�&ODLPV�%RQXV�ZLOO�QRW�EH�DIIHFWHG��

5. Fire Brigade Charges

We�ZLOO�SURYLGH�FRYHU�IRU�FKDUJHV�PDGH�E\�D�ORFDO�)LUH�$XWKRULW\�LQ�DFFRUGDQFH�ZLWK�WKH�)LUH�6HUYLFHV�$FW������
WR�FRQWURO�RU�SXW�RXW�D�¿UH�LQ�WKH�insured vehicle or to remove the driver or passengers from the insured vehicle 
using cutting equipment, providing we agree to settle a claim under this Section.

The most we�ZLOO�SD\�LQ�UHODWLRQ�WR�DQ\�RQH�FODLP�RU�VHULHV�RI�FODLPV�DULVLQJ�RXW�RI�DQ\�RQH�LQFLGHQW�LV�¼��������
If this is the only payment made arising from such an event, the excess shown on your Schedule will not apply 
and your�1R�&ODLPV�%RQXV�ZLOO�QRW�EH�DIIHFWHG�

6. Motor Tax

If we agree to settle a claim under this Section on a total loss EDVLV��we�ZLOO�SD\�WKH�DPRXQW�RI�WKH�XQ�H[SLUHG�
portion of the motor tax if you�DUH�XQDEOH�WR�UHFRYHU�D�UHIXQG�GLUHFWO\�IURP�WKH�/LFHQVLQJ�$XWKRULW\���You must 
provide written evidence to show that you�KDYH�FRQWDFWHG�WKH�/LFHQVLQJ�$XWKRULW\�LQ�RUGHU�WR�UHTXHVW�WKH�UHIXQG�
directly and provide us with any supporting documentation that we may require to resolve the issue.
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7. Personal Belongings

We�ZLOO�SURYLGH�FRYHU�DJDLQVW�ORVV�RI�RU�GDPDJH�WR�SHUVRQDO�EHORQJLQJV�ZKLOH�LQ�WKH�insured vehicle�FDXVHG�E\�
¿UH��OLJKWQLQJ��H[SORVLRQ��WKHIW�RU�DWWHPSWHG�WKHIW�LQYROYLQJ�WKH�XVH�RI�IRUFLEOH�DQG�YLROHQW�HQWU\�

We will pay you, or at your�UHTXHVW�WKH�RZQHU�RI�WKH�SHUVRQDO�EHORQJLQJV��ZKRVH�UHFHLSW�VKDOO�EH�D�IXOO�DQG�¿QDO�
discharge of any claim under this Section.  Payment made direct to any person other than you�VKDOO�EH�PDGH�WR�
WKDW�SHUVRQ�ZKR�VKDOO��DV�WKRXJK�WKH\�ZHUH�WKH�LQVXUHG��REVHUYH��IXO¿O�DQG�EH�VXEMHFW�WR�WKH�WHUPV��FRQGLWLRQV��
exceptions and general exceptions of this policy in so far as they can apply.

We will not provide cover for any claim in respect of:

• DQ\�SROLF\�LVVXHG�LQ�WKH�QDPH�RI�D�FRPSDQ\�RU�¿UP��RU
• DQ\�JRRGV�RU�VDPSOHV��WRROV�RU�HTXLSPHQW�FRQQHFWHG�ZLWK�DQ\�WUDGH�RU�EXVLQHVV��RU
• ORVV�RI�RU�GDPDJH�WR�DQ\�SURSHUW\�FRYHUHG�E\�DQ\�RWKHU�LQVXUDQFH��RU
• ORVV�RI�RU�GDPDJH�WR�PRQH\��VWDPSV��WLFNHWV��GRFXPHQWV��VHFXULWLHV��MHZHOOHU\�RU�IXUV��RU
• ORVV�RI�DQG�UHVXOWLQJ�IUDXGXOHQW�XVH�RI�GHELW�FDUGV��FUHGLW�FDUGV��VWRUH�FDUGV�RU�FKHTXHV��RU
• ORVV�RI�RU�GDPDJH�WR�SHUVRQDO�EHORQJLQJV��FDXVHG�E\�WKHIW�RU�DWWHPSWHG�WKHIW�IURP�WKH�insured vehicle where 
WKHUH�LV�QR�VLJQ�RI�IRUFLEOH�DQG�YLROHQW�HQWU\�WR�WKH�insured vehicle��RU

• ORVV�RI�RU�GDPDJH�WR�SHUVRQDO�EHORQJLQJV��FDXVHG�E\�WKHIW�RU�DWWHPSWHG�WKHIW�IURP�WKH�insured vehicle whilst 
the insured vehicle�LV�XQDWWHQGHG�ZKHQ�
D��WKH�NH\V��ORFN�RU�LJQLWLRQ�DFWLYDWRUV�RU�HQWU\�FDUG�KDYH�EHHQ�OHIW�LQ�RU�QHDU�WR�WKH�insured vehicle��RU
E��DQ\�GRRU��ERRW��WDLOJDWH��ZLQGRZ��SDQRUDPLF�URRI�RU�DQ\�IRUP�RI�VOLGLQJ�RU�UHPRYDEOH�URRI�RU�KRRG�RI�WKH��
    insured vehicle�KDV�EHHQ�OHIW�RSHQ�RU�XQORFNHG��RU
F��WKH�insured vehicle�LV�¿WWHG�ZLWK�D�PDQXIDFWXUHU¶V�VWDQGDUG�VHFXULW\�GHYLFH�DQG�WKDW�VHFXULW\�GHYLFH�LV�QRW��
����RSHUDWLRQDO�RU�LV�QRW�LQ�XVH��RU
G��DQ\�SRUWDEOH�HOHFWURQLF�GHYLFHV��PRELOH�SKRQHV�RU�WKHLU�DFFHVVRULHV�DUH�QRW�NHSW�RU�VWRUHG�VHFXUHO\�LQ�D�����
����ORFNHG�FRYHUHG�ERRW�RU�D�ORFNHG�JORYH�FRPSDUWPHQW��RU

• ORVV�RI�RU�GDPDJH�WR�SHUVRQDO�EHORQJLQJV�FDXVHG�E\�WKHIW�RU�DWWHPSWHG�WKHIW�IURP�WKH�insured vehicle whilst 
the insured vehicle is unattended when the insured vehicle�LV�DQ�RSHQ�WRS�RU�FRQYHUWLEOH�DQG�ZKHUH�DQ\�
SHUVRQDO�EHORQJLQJV��LQFOXGLQJ�SRUWDEOH�HOHFWURQLF�GHYLFHV��PRELOH�SKRQHV�RU�WKHLU�DFFHVVRULHV�DUH�QRW�NHSW�
RU�VWRUHG�VHFXUHO\�LQ�D�ORFNHG�FRYHUHG�ERRW�RU�D�ORFNHG�JORYH�FRPSDUWPHQW��RU

• ORVV�RI�RU�GDPDJH�WR�SHUVRQDO�EHORQJLQJV�FDXVHG�E\�WKHIW�RU�DWWHPSWHG�WKHIW�IURP�WKH�insured vehicle, unless 
you�KDYH�QRWL¿HG�WKH�*DUGDL��RU�WKH�ORFDO�SROLFH�LI�WUDYHOOLQJ�RXWVLGH�WKH�5HSXEOLF�RI�,UHODQG���RU

• loss of or damage to in-car entertainment, communication and navigation equipment, except as insured 
XQGHU�³,Q�&DU�(QWHUWDLQPHQW��&RPPXQLFDWLRQ�DQG�1DYLJDWLRQ�(TXLSPHQW´�EHQH¿W�DERYH�

The most we�ZLOO�SD\�LQ�UHODWLRQ�WR�DQ\�RQH�FODLP�RU�VHULHV�RI�FODLPV�DULVLQJ�RXW�RI�DQ\�RQH�LQFLGHQW�LV�¼����
If this is the only payment made arising from such an event, the excess shown on your Schedule will not apply 
and your�1R�&ODLPV�%RQXV�ZLOO�QRW�EH�DIIHFWHG�

8. Child Car Seats and Child Care Accessories

We�ZLOO�SURYLGH�FRYHU�DJDLQVW�ORVV�RI�RU�GDPDJH�WR�D�FKLOG¶V�FDU�VHDW��ERRVWHU�VHDW��SXVK�FKDLU��EXJJ\�RU�FDUU\FRW�
¿WWHG�WR�RU�NHSW�LQ�WKH�insured vehicle��FDXVHG�E\�¿UH��OLJKWQLQJ��H[SORVLRQ��WKHIW�RU�DWWHPSWHG�WKHIW�

We will pay the cost of repair or replacement of any such items listed with one of a similar standard.

We will not�SURYLGH�FRYHU�IRU�DQ\�FODLP�LQ�UHVSHFW�RI�ORVV�RI�RU�GDPDJH�WR�DQ\�VXFK�LWHPV�OLVWHG�FDXVHG�E\�WKHIW�
RU�DWWHPSWHG�WKHIW�ZKHUH�WKHUH�LV�QR�VLJQ�RI�IRUFLEOH�DQG�YLROHQW�HQWU\�WR�WKH�insured vehicle.

The most we will pay in relation to any one claim or series of claims arising out of any one incident is €�����
If this is the only payment made arising from such an event, the excess shown on your Schedule will not apply 
and your�1R�&ODLPV�%RQXV�ZLOO�QRW�EH�DIIHFWHG���
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What is not covered under Section 2:

We�VKDOO�QRW�EH�OLDEOH�LQ�UHVSHFW�RI�

• any additional damage resulting from the insured vehicle� EHLQJ�PRYHG� E\� you following the incident 
LQYROYLQJ�¿UH��OLJKWQLQJ��H[SORVLRQ��WKHIW��DWWHPSWHG�WKHIW�RU�PDOLFLRXV�GDPDJH��H[FHSW�ZKHUH�WKH�insured 
vehicle�LV�FDXVLQJ�DQ�REVWUXFWLRQ�RU�D�GDQJHU�WR�RWKHU�PRWRULVWV��RU�LQ�DQ�HIIRUW�WR�SUHYHQW�IXUWKHU�GDPDJH�
EHLQJ�FDXVHG�WR�WKH�insured vehicle��RU

• WKH�FRVW�RI�KLULQJ�DQRWKHU�YHKLFOH��H[FHSW�DV�FRYHUHG�XQGHU�µ3URYLVLRQ�RI�D�&RXUWHV\�&DU¶�DERYH��RU
• depreciation or loss of value following any repair to the insured vehicle��RU
• loss of or damage to the insured vehicle resulting from theft, attempted theft or from the unauthorised 

taking or driving of the insured vehicle�E\�DQ\�SHUVRQ�ZKR�LV�QRW�DQ�insured driver��EXW�ZKR�LV�HLWKHU�your 
HPSOR\HH��D�PHPEHU�RI�your family or household or a person in a close personal relationship with you or a 
PHPEHU�RI�your family or household, unless you�SURYLGH�ZULWWHQ�FRQ¿UPDWLRQ�WKDW�you�KDYH�ERWK�QRWL¿HG�
WKH�*DUGDL��RU�WKH�ORFDO�SROLFH�LI�WUDYHOOLQJ�RXWVLGH�WKH�5HSXEOLF�RI�,UHODQG��DQG�UHTXHVWHG�WKHP�WR�SURFHHG�
with the prosecution of that person for theft or any related criminal offence and that you will continue to 
DVVLVW�WKH�SURVHFXWLQJ�DXWKRULWLHV��RU

• loss of or damage to the insured vehicle and/or its in-car entertainment, communication and navigation 
equipment resulting from theft or attempted theft whilst the insured vehicle�LV�XQDWWHQGHG�ZKHQ�

� D��WKH�NH\V��ORFN�RU�LJQLWLRQ�DFWLYDWRUV�RU�HQWU\�FDUG�KDYH�EHHQ�OHIW�LQ�RU�QHDU�WR�WKH�insured vehicle��RU 
E��DQ\�GRRU��ERRW��WDLOJDWH��ZLQGRZ��SDQRUDPLF�URRI�RU�DQ\�IRUP�RI�VOLGLQJ�RU�UHPRYDEOH�URRI�RU�KRRG�RI���

     the insured vehicle KDV�EHHQ�OHIW�RSHQ�RU�XQORFNHG��RU 
F��WKH�insured vehicle�LV�¿WWHG�ZLWK�D�PDQXIDFWXUHU¶V�VWDQGDUG�VHFXULW\�GHYLFH�DQG�WKDW�VHFXULW\�GHYLFH�LV�

� ����QRW�RSHUDWLRQDO�RU�LV�QRW�LQ�XVH��RU
• loss of or damage to the insured vehicle� UHVXOWLQJ�IURP�LWV�FRQ¿VFDWLRQ�� UHTXLVLWLRQ�RU�GHVWUXFWLRQ�E\�RU�
XQGHU�WKH�RUGHU�RI�DQ\�JRYHUQPHQW��SXEOLF�RU�ORFDO�DXWKRULW\��RU

• loss of or damage to the insured vehicle�UHVXOWLQJ�IURP�WKH�WDNLQJ�DQG�UHWXUQLQJ�LW�WR�LWV�OHJDO�RZQHU��RU
• loss of or damage to the insured vehicle�GXH�WR�DQ\�SHUVRQ�REWDLQLQJ�DQ\�SURSHUW\�E\�GHFHSWLRQ�RU�IUDXG��IRU�
H[DPSOH�D�SXUFKDVHU¶V�FKHTXH�QRW�EHLQJ�KRQRXUHG�E\�WKHLU�EDQN��RU

• loss of or damage to the insured vehicle�ZKHUH� SRVVHVVLRQ� RI� LW� LV� JDLQHG� E\� GHFHSWLRQ� RQ� WKH� SDUW� RI�
VRPHRQH�SUHWHQGLQJ�WR�EH�D�SXUFKDVHU�RU�VRPHRQH�SUHWHQGLQJ�WR�DFW�RQ�EHKDOI�RI�D�SXUFKDVHU��RU

• loss of or damage to keys, lock or ignition activators, entry cards for keyless entry systems or any other 
W\SH�RI�DODUP��LPPRELOLVHU�RU�VHFXULW\�GHYLFH�DFWLYDWRUV�IRU� WKH� insured vehicle, except as insured under 
DGGLWLRQDO�EHQH¿W�³����5HSODFHPHQW�.H\V��/RFNV�	�6HFXULW\�'HYLFHV´�DERYH��RU

• DQ\� UHSDLUV�� UHSODFHPHQW�RU� UH�SURJUDPPLQJ�RI� DQ\�FRPSRQHQW�� LQFOXGLQJ� ORFNV�RQ� WKH� insured vehicle, 
resulting from loss of or damage to keys, lock or ignition activators, entry cards for keyless entry systems or 
DQ\�RWKHU�W\SH�RI�DODUP��LPPRELOLVHU�RU�VHFXULW\�GHYLFH�DFWLYDWRUV�IRU�WKH�insured vehicle, except as insured 
XQGHU�DGGLWLRQDO�EHQH¿W�³����5HSODFHPHQW�.H\V��/RFNV�	�6HFXULW\�'HYLFHV´�DERYH��RU

• ORVV� RI� RU� GDPDJH� WR� SHUVRQDO� EHORQJLQJV�� FORWKLQJ� RU� DQ\� SRUWDEOH� HOHFWURQLF� GHYLFH��PRELOH� SKRQH� RU�
VDWHOOLWH�QDYLJDWLRQ�HTXLSPHQW�WKDW�FDQ�EH�GHWDFKHG�DQG�RSHUDWHG�RXWVLGH�WKH�YHKLFOH��RU�DFFHVVRULHV���RU

• loss of or damage to the insured vehicle�FDXVHG�E\�WKH�XVH�RI�DQ�LQFRUUHFW�W\SH�RI�IXHO��ODFN�RI�OXEULFDQW�RU�
IURP�WKH�XVH�RI�VXEVWDQGDUG�RU�FRQWDPLQDWHG�IXHO��OXEULFDQW�RU�SDUWV��RU

• ORVV�RI�RU�GDPDJH�WR�DQ\�PRGL¿FDWLRQV�WKDW�GR�QRW�IRUP�SDUW�RI� WKH�PDQXIDFWXUHU¶V�RULJLQDO�VSHFL¿FDWLRQ�
for the insured vehicle� RU� DUH�QRW� WKH�PDQXIDFWXUHU¶V�RSWLRQDO� H[WUDV�¿WWHG�E\� WKH�PDQXIDFWXUHU�RU� WKHLU�
DXWKRULVHG�GHDOHU�DW�WKH�WLPH�RI�¿UVW�UHJLVWUDWLRQ��XQOHVV�you�KDYH�QRWL¿HG�us�RI�DQ\�PRGL¿FDWLRQV�PDGH�WR�
the insured vehicle and we�KDYH�DJUHHG�WR�SURYLGH�VXFK�FRYHU��RU

• any taxes that you�PD\�EH�H[HPSW�IURP�RU�HQWLWOHG�WR�FODLP�EDFN�XQGHU�D�JRYHUQPHQW�VXEVLG\�RU�VFKHPH�DQG�
RU�DQ\�DOORZDQFHV�RU�JUDQWV��RU

• WKH�9$7�RQ�DQ\�UHSDLU�WR�RU�UHSODFHPHQW�RI�WKH�insured vehicle, if you�DUH�UHJLVWHUHG�IRU�9$7�

Please note that the General Conditions and the General Exceptions also apply.
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Section 3 – Accidental Damage to the Insured Vehicle

This Section only applies if cover shown on your Schedule�LV�³&RPSUHKHQVLYH´��

What is covered:

1. Loss of or Damage to the Insured Vehicle

We will provide cover against loss of or damage to the insured vehicle (including accessories and spare parts, 
ZKHWKHU�SHUPDQHQWO\�¿WWHG�WR�WKH�insured vehicle or kept in your�SULYDWH�JDUDJH�DW�WKH�WLPH�RI�ORVV�RU�GDPDJH��
caused accidentally.

/RVV�RI�RU�GDPDJH�WR�WKH�insured vehicle�PRUH�VSHFL¿FDOO\�FRYHUHG�XQGHU�6HFWLRQ���RI�WKLV�SROLF\�LV�H[FOXGHG�

We will also provide cover under this Section while the insured vehicle�LV�LQ�WKH�FXVWRG\�RI�D�PHPEHU�RI�WKH�
motor trade for the purpose of overhaul, repair, servicing or maintenance.

You�DUH�OHJDOO\�UHTXLUHG�WR�UHSRUW�DQ\�DFFLGHQW�ZKHUH�DQ\�SHUVRQ�VXVWDLQV�LQMXULHV�RU�LI�you were involved in a 
FROOLVLRQ�ZLWK�DQ�DQLPDO�WR�WKH�*DUGDL��RU�WKH�ORFDO�SROLFH�LI�WUDYHOOLQJ�RXWVLGH�WKH�5HSXEOLF�RI�,UHODQG��

$W�our discretion, we may opt to either:

• pay for the damage to the insured vehicle�WR�EH�UHSDLUHG��RU
• replace any part of the insured vehicle�RU�LWV�DFFHVVRULHV�DQG�VSDUH�SDUWV�WKDW�FDQQRW�EH�UHSDLUHG��RU
• pay the cash equivalent to replace the lost or damaged insured vehicle or its accessories and spare parts, to 

you or the legal owner if we are told that the insured vehicle�EHORQJV�WR�VRPHRQH�HOVH��RU
• with your agreement, we may provide a replacement vehicle of a similar age, make, model, engine size and 
VSHFL¿FDWLRQ��LI�DYDLODEOH��

The most we will pay is the lesser of:

• the cost of repairing the insured vehicle��RU
• the market value of the insured vehicle�LPPHGLDWHO\�SULRU�WR�WKH�ORVV�RU�GDPDJH��RU
• the ‘policyholder’s estimated value’ shown on your Schedule, that you insured the insured vehicle for.

If the insured vehicle�ZDV�QRW�¿UVW�UHJLVWHUHG�IURP�QHZ�LQ�WKH�5HSXEOLF�RI�,UHODQG��we will not pay more than 
WKH�SXUFKDVH�SULFH�SDLG�E\�you�DW�WKH�WLPH�RI�SXUFKDVH��H[FOXGLQJ�957��LPSRUWDWLRQ�DQG�GHOLYHU\�FKDUJHV��

In-Car Entertainment, Communication and Navigation Equipment:

We�ZLOO�SURYLGH�FRYHU�DJDLQVW�ORVV�RI�RU�GDPDJH�WR�SHUPDQHQWO\�¿WWHG in-car entertainment, communication 
and navigation equipment FDXVHG�DFFLGHQWDOO\��XQOHVV�PRUH�VSHFL¿FDOO\�FRYHUHG�XQGHU�6HFWLRQ���RI�WKLV�SROLF\�

,I�WKH�SHUPDQHQWO\�¿WWHG�in-car entertainment, communication and navigation equipment formed part of 
WKH�PDQXIDFWXUHU¶V�RULJLQDO�VSHFL¿FDWLRQ�IRU�WKH�insured vehicle�RU�ZDV�D�PDQXIDFWXUHU¶V�RSWLRQDO�H[WUD�¿WWHG�
E\�WKH�PDQXIDFWXUHU�RU�WKHLU�DXWKRULVHG�GHDOHU�DW�WKH�WLPH�RI�¿UVW�UHJLVWUDWLRQ��WKHQ�QR�OLPLW�DSSOLHV�

,I� WKH�SHUPDQHQWO\�¿WWHG� in-car entertainment, communication and navigation equipment was not part 
RI� WKH�PDQXIDFWXUHU¶V� RULJLQDO� VSHFL¿FDWLRQ� IRU� WKH� insured vehicle or was not a manufacturer’s optional 
H[WUD�¿WWHG�E\� WKH�PDQXIDFWXUHU�RU� WKHLU� DXWKRULVHG�GHDOHU� DW� WKH� WLPH�RI�¿UVW� UHJLVWUDWLRQ�� DQG�ZDV� LQVWHDG�
VXEVHTXHQWO\�¿WWHG��WKH�PRVW�we�ZLOO�SD\�ZLOO�EH�WKH�OHVVHU�RI�����RI�WKH�market value or €1,000.
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Vehicle Recovery, Storage & Re-delivery Costs:

If the insured vehicle�FDQQRW�EH�GULYHQ�IROORZLQJ�DQ�DFFLGHQW�ZKLFK�OHDGV�WR�D�YDOLG�FODLP�XQGHU�WKLV�6HFWLRQ��
we will pay:

• WKH�UHDVRQDEOH�FRVW�RI�LWV�SURWHFWLRQ�DQG�UHFRYHU\�WR�WKH�QHDUHVW�approved repairer, competent repairer or to 
WKH�QHDUHVW�VDIH�SODFH�IRU�VWRUDJH�SHQGLQJ�LWV�UHSDLU��DQG

• WKH�UHDVRQDEOH�FRVW�RI�VWRULQJ�RU�SURWHFWLQJ�WKH�insured vehicle incurred with our�ZULWWHQ�DJUHHPHQW��DQG
• WKH�UHDVRQDEOH�FRVW�RI�UH�GHOLYHU\�RI�WKH�insured vehicle after repair to your home address.

You should remove all of your�SHUVRQDO�EHORQJLQJV�IURP�WKH�insured vehicle�EHIRUH�LW�LV�UHFRYHUHG�DQG�WRZHG�

We�ZLOO�QRW�SD\�UHFRYHU\��VWRUDJH�RU�UH�GHOLYHU\�FRVWV�LI�WKH�insured vehicle�LV�RXWVLGH�WKH�5HSXEOLF�RI�,UHODQG��
XQOHVV�VXFK�FRVWV�DUH�DJUHHG�E\�us in writing.

If the insured vehicle�LV�GDPDJHG�EH\RQG�HFRQRPLFDO�UHSDLU�RU�FDQQRW�EH�SK\VLFDOO\�UHSDLUHG��we will arrange 
IRU�LW�WR�EH�VWRUHG�VDIHO\�DW�SUHPLVHV�RI�our choosing pending disposal.  In order to minimise any storage costs, 
we have the right to transport the insured vehicle to another storage facility of our choosing at any time.

Repair & Replacement:
5HSDLUV�DUH�QRUPDOO\�XQGHUWDNHQ�E\�our nationwide panel of approved repairers to make the claims process 
DV�HI¿FLHQW�DV�SRVVLEOH�

If you choose to appoint an alternative repairer:

• you�PXVW�¿UVW�REWDLQ�DQG�VHQG�us�D�GHWDLOHG�VFKHGXOH�RI�ZRUNV�UHTXLUHG�DQG�DQ�HVWLPDWH�RI�FRVWV�
• we�ZLOO�DSSRLQW�DQ�DVVHVVRU�RU�HQJLQHHU�WR�LQVSHFW�WKH�GDPDJHG�YHKLFOH�EHIRUH�UHSDLUV�FRPPHQFH�LQ�RUGHU�WR�
DJUHH�WKH�GHWDLOHG�VFKHGXOH�RI�ZRUNV�UHTXLUHG�DQG�WKH�HVWLPDWH�RI�FRVWV�

• you must not authorise repairs without our�SULRU�ZULWWHQ�SHUPLVVLRQ�
• we�ZLOO�QRW�SD\�PRUH�WKDQ�WKH�FRVW�RI�UHSDLUV�KDG�WKH�ZRUN�EHHQ�XQGHUWDNHQ�E\�our approved repairers, and 

in these circumstances we may at our�RSWLRQ�VHWWOH�WKH�FODLP�IRU�UHSDLUV�E\�PDNLQJ�D�FDVK�SD\PHQW�IRU�WKH�
DPRXQW�TXRWHG�E\�our approved repairer RU�HVWLPDWHG�E\�our appointed assessor or engineer who inspected 
the damage vehicle (less the excess�DSSOLFDEOH��

• we will not guarantee the repair work undertaken after you have signed a ‘customer satisfaction note’ and 
the insured vehicle�KDV�EHHQ�UHWXUQHG�WR�you�E\�WKH�UHSDLUHU�

If any parts, spare parts, accessories or in-car entertainment, communication and navigation equipment 
DUH�QRW�SDUW�RI�WKH�PDQXIDFWXUHU¶V�RULJLQDO�VSHFL¿FDWLRQ�IRU�WKH�insured vehicle, we will only pay the cost of 
replacing the manufacturer’s standard parts or accessories unless you�KDYH�QRWL¿HG�us of the change and we 
have agreed to provide such cover.

If any parts or accessories required for repairing the insured vehicle� DUH� QRW� DYDLODEOH� LQ� WKH�5HSXEOLF� RI�
Ireland or are currently out of stock, our OLDELOLW\�IRU�WKH�SDUWV�RU�DFFHVVRULHV�VKDOO�QRW�H[FHHG�WKDW�LQGLFDWHG�LQ�
WKH�PDQXIDFWXUHUV¶�(XURSHDQ�OLVW�SULFH�RU�WKDW�RI�WKH�QHDUHVW�FRPSDUDEOH�SDUWV�RU�DFFHVVRULHV�UHFHLYHG�IURP�WKH�
PDQXIDFWXUHU¶V�(XURSHDQ�UHSUHVHQWDWLYH�

We�ZLOO�QRW�SD\�WKH�FRVW�RI�LPSRUWLQJ�SDUWV�RU�DFFHVVRULHV�IURP�RXWVLGH�WKH�(XURSHDQ�8QLRQ��XQOHVV�VXFK�FRVWV�
DUH�DJUHHG�E\�us in writing.

We may at our�RSWLRQ�XVH�SDUWV�RU�DFFHVVRULHV�WKDW�KDYH�QRW�EHHQ�VXSSOLHG�E\�WKH�YHKLFOHV�RULJLQDO�PDQXIDFWXUHU�
to repair the insured vehicle���7KHVH�SDUWV�RU�DFFHVVRULHV�ZLOO�EH�VXEMHFW�WR�WKH approved repairer’s guarantee.

We will not pay the cost of any repair or replacement which improves the insured vehicle�WR�D�EHWWHU�FRQGLWLRQ�
WKDQ�LW�ZDV�LQ�EHIRUH�WKH�ORVV�RU�GDPDJH���,I�WKLV�KDSSHQV��you�PD\�KDYH�WR�SD\�D�FRQWULEXWLRQ�WRZDUGV�WKH�FRVW�
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Provision of a Courtesy Car:

If a valid claim is made under this Section where the insured vehicle is damaged following an accident, we 
will provide the following:

D��LI�WKH�insured vehicle�LV�DFFHSWHG�DV�EHLQJ�D�UHSDLUDEOH�SURSRVLWLRQ�E\�our appointed assessor or engineer 
DQG�UHSDLUV�DUH�WR�EH�XQGHUWDNHQ�E\�RQH�RI�our approved repairers, our approved repairer will provide 
you with a courtesy car for the duration of repairs, which you can pick up from their garage or they will 
arrange to deliver it to your�KRPH�RU�SODFH�RI�ZRUN��RU� �

E��LI�WKH�insured vehicle�LV�DFFHSWHG�DV�EHLQJ�D�UHSDLUDEOH�SURSRVLWLRQ�E\�our appointed assessor or engineer 
and you choose to appoint an alternative repairer to undertake the repairs, we will at our discretion provide 
you with a courtesy car or pay toward the cost of you hiring a replacement car from a hire company, 
providing you have our�SULRU�ZULWWHQ�DJUHHPHQW��RU

F��LI�WKH�insured vehicle is deemed a total loss�E\�our appointed assessor or engineer, we will at our discretion 
provide you with a courtesy car or pay toward the cost of you hiring a replacement car from a hire company, 
providing you have our prior written agreement.

Our aim is to keep you�PRELOH�UDWKHU�WKDQ�WKH�courtesy car�EHLQJ�D�GLUHFW�UHSODFHPHQW�IRU�WKH�insured vehicle, 
and therefore the courtesy car�SURYLGHG�ZLOO�W\SLFDOO\�EH�DQ�HFRQRP\�RU�FRPSDFW�KDWFKEDFN�RI�����FF�RU�OHVV�
DQG�PD\�QRW�EH�RI�WKH�VDPH�VL]H��PDNH�DQG�PRGHO��YDOXH��VWDWXV�RU�SHUIRUPDQFH�DV�WKH�insured vehicle.

We will provide a courtesy car or pay toward the cost of you hiring a replacement car from a hire company, 
VXEMHFW�WR�D�PD[LPXP�RI����GD\V�IRU�DQ\�RQH�LQFLGHQW�DQG�DV�GHWHUPLQHG�E\�our appointed assessor or engineer.  
The maximum that we�ZLOO�SD\�LV�¼���SHU�GD\�LQFOXVLYH�RI�9$7��XQOHVV�you have our prior written agreement.

The courtesy car�FDQ�RQO\�EH�SURYLGHG�E\�our approved repairers�VXEMHFW�WR�DYDLODELOLW\�DQG�ZLOO�EH�VXSSOLHG�
VXEMHFW�WR�WKH�VWDQGDUG�WHUPV�DQG�FRQGLWLRQV��UHVWULFWHG�IRU�XVH�LQ�WKH�5HSXEOLF�RI�,UHODQG�DQG�1RUWKHUQ�,UHODQG�

Driving of the courtesy car�RU�KLUH�FDU�ZLOO�EH�UHVWULFWHG�VROHO\�WR�you and any insured drivers named on your 
&HUWL¿FDWH of Motor Insurance, with use restricted to that stated on your &HUWL¿FDWH�RI�0RWRU�,QVXUDQFH.

You must contact your insurance broker� LPPHGLDWHO\� WR� LQIRUP� WKHP� RI� WKLV� WHPSRUDU\� VXEVWLWXWLRQ� RI�
vehicle, so that the necessary changes are made to your� SROLF\�� �'HSHQGLQJ� RQ� WKH� VSHFL¿F� GHWDLOV� RI� WKH�
replacement car, we will continue to provide cover under this policy for loss of or damage to the courtesy car 
SURYLGHG�E\�our approved repairer�RU�WKH�UHSODFHPHQW�FDU�SURYLGHG�E\�D�KLUH�FRPSDQ\��LQ�DFFRUGDQFH�ZLWK�LWV�
terms, conditions and endorsements, including any excesses for which you�ZLOO�EH�UHVSRQVLEOH���'HSHQGLQJ�RQ�WKH�
VSHFL¿F�GHWDLOV�RI�WKH�UHSODFHPHQW�FDU��we may at our discretion apply an additional charge for this change in cover.

$Q\�DFFLGHQWV�RU�ORVVHV�WKDW�RFFXU�ZKLOH�you are in possession of the courtesy car or the replacement car must 
EH�UHSRUWHG�WR�us immediately, and in accordance with the terms, conditions and endorsements of this policy 
may affect your�1R�&ODLP�%RQXV�

You must return the courtesy car or replacement car to the repairer or hire company when we ask you to do so.

We will not provide a courtesy car or pay toward the cost of you hiring a replacement car from a hire company:

• LI�WKH�LQFLGHQW�RFFXUV�RXWVLGH�WKH�5HSXEOLF�RI�,UHODQG��XQOHVV�you have our�SULRU�ZULWWHQ�DJUHHPHQW��RU
• if the only damage sustained to the insured vehicle�LV�WKH�EUHDNDJH�RI�ZLQGVFUHHQ�JODVV�RU�ZLQGRZ�JODVV�DQG�
DQ\�VFUDWFKHV�WR�WKH�ERG\ZRUN�UHVXOWLQJ�IURP�WKH�JODVV�EUHDNLQJ�



36

Total Loss Claims:

If we agree to settle a claim under this Section on a total loss�EDVLV��WKH�insured vehicle�EHFRPHV�our property, 
and we�UHVHUYH�WKH�ULJKW�WR�RZQ�LW��GHVWUR\�LW�RU�REWDLQ�DQ�RIIHU�IRU�DQG�VHOO�WKH�VDOYDJH�RQ�your�EHKDOI�

You must send us�WKH�IROORZLQJ�EHIRUH�we�DUH�DEOH�WR�VHWWOH�WKH�FODLP�

• the &HUWL¿FDWH of Motor Insurance�DQG�LQVXUDQFH�GLVF��DQG
• WKH�YHKLFOH�OLFHQVLQJ�GRFXPHQW�RU�YHKLFOH�UHJLVWUDWLRQ�GRFXPHQW��DQG
• WKH�1DWLRQDO�&DU�7HVW�&HUWL¿FDWH��1&7���DQG
• sets of keys for the insured vehicle that are still in your�SRVVHVVLRQ��DQG
• any other documents that we may request.

Once we settle a claim under this Section on a total loss�EDVLV��we will provide cover for the replacement 
YHKLFOH�SURYLGLQJ�WKDW�YHKLFOH�LV�DFFHSWDEOH�WR�us���,I�WKH�UHSODFHPHQW�YHKLFOH�LV�QRW�DFFHSWDEOH�WR�us, then your 
SROLF\�ZLOO�EH�FDQFHOOHG�DFFRUGLQJO\�DQG�we will not refund any portion of unused premium.

Hire Purchase, Contract-Hire, Lease or Finance Agreements:

If we�KDYH�EHHQ�QRWL¿HG�LQ�DGYDQFH�WKDW�WKH�insured vehicle�LV�WKH�VXEMHFW�RI�D�KLUH�SXUFKDVH��FRQWUDFW�KLUH��
OHDVH�RU�¿QDQFH�DJUHHPHQW�DQG�DJUHHG�WR�LQVXUH�WKH�YHKLFOH�RQ�WKLV�EDVLV��DQ\�SD\PHQW�IRU�ORVV�RI�RU�GDPDJH�
to the insured vehicle�ZKLFK�LV�QRW�PDGH�JRRG�E\�UHSDLU��UHLQVWDWHPHQW�RU�UHSODFHPHQW�PD\��DW�our discretion, 
EH�SDLG�WR�WKH�OHJDO�RZQHU��XS�WR�WKH�H[WHQW�RI�WKHLU�OHJDO�HQWLWOHPHQW���ZKRVH�UHFHLSW�VKDOO�EH�D�IXOO�DQG�¿QDO�
discharge of any claim under this Section.

$GGLWLRQDO�%HQH¿WV�SURYLGHG�XQGHU�6HFWLRQ���

2. New Car Replacement Cover

If the insured vehicle�LV�OHVV�WKDQ�WZR�\HDUV�ROG��IURP�WKH�GDWH�RI�¿UVW�UHJLVWUDWLRQ��DW�WKH�WLPH�RI�WKH�DFFLGHQW�
leading to a claim under this Section and we agree to settle the claim on a total loss�EDVLV��we will replace the 
insured vehicle�ZLWK�D�QHZ�RQH�RI�WKH�VDPH�PDNH��PRGHO�DQG�VSHFL¿FDWLRQ�SURYLGLQJ�

�� D�VXLWDEOH�UHSODFHPHQW�YHKLFOH�LV�DYDLODEOH�LQ�WKH�5HSXEOLF�RI�,UHODQG��DQG
• you�DUH�WKH�¿UVW�DQG�RQO\�UHJLVWHUHG�NHHSHU�DQG�UHJLVWHUHG�RZQHU�RI�WKH�insured vehicle��DQG
• the insured vehicle�KDV�FRYHUHG�OHVV�WKDQ��������NLORPHWUHV�DW�WKH�WLPH�RI�WKH�LQFLGHQW��DQG
• the insured vehicle�KDV�EHHQ�DGHTXDWHO\�LQVXUHG�WR�UHÀHFW�LWV�FXUUHQW�market value��DQG
• you and anyone else who has an interest in the insured vehicle agrees.

,I�D�UHSODFHPHQW�YHKLFOH�RI�WKH�VDPH�PDNH��PRGHO�DQG�VSHFL¿FDWLRQ�LV�QRW�DYDLODEOH�LQ�WKH�5HSXEOLF�RI�,UHODQG��
the most we will pay is the higher of:

• the market value of the insured vehicle�DQG�LWV�SHUPDQHQWO\�¿WWHG�DFFHVVRULHV�DQG�VSDUH�SDUWV�DW�WKH�WLPH�
RI�WKH�ORVV�RU�GDPDJH��RU

• the manufacturer’s retail price of the insured vehicle when you purchased it.

If the insured vehicle�LV�WKH�VXEMHFW�RI�D�KLUH�SXUFKDVH��FRQWUDFW�KLUH��OHDVH�RU�¿QDQFH�DJUHHPHQW��we will only 
DJUHH�VHWWOHPHQW�RQ�WKH�EDVLV�RI�WKLV�1HZ�&DU�5HSODFHPHQW�&RYHU�LI�we have the agreement of the legal owner.
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3. Glass Damage

We�ZLOO�SURYLGH�FRYHU�WRZDUGV�WKH�FRVW�RI�HLWKHU�UHSDLULQJ�RU�UHSODFLQJ�DQ\�EURNHQ�RU�GDPDJHG�ZLQGVFUHHQ�
glass or window glass of the insured vehicle�DQG�VFUDWFKHV�WR�WKH�ERG\ZRUN�UHVXOWLQJ�IURP�WKH�JODVV�EUHDNLQJ�
FDXVHG�DFFLGHQWDOO\��XQOHVV�PRUH�VSHFL¿FDOO\�FRYHUHG�XQGHU�6HFWLRQ���RI�WKLV�SROLF\�

$OO�FODLPV�IRU�JODVV�GDPDJH�PDGH�XQGHU�WKLV�6HFWLRQ�PXVW�EH�YHUL¿HG�SULRU�WR�WKH�UHSDLU�RU�UHSODFHPHQW�ZRUN�
EHLQJ�FDUULHG�RXW��VR�you must contact us�RQ�WKH�(PHUJHQF\�+HOSOLQH��������������

,I�WKH�ZRUN�LV�FDUULHG�RXW�E\�our approved windscreen repairer, the amount we will pay towards the cost of 
UHSDLU�RU�UHSODFHPHQW�LV�XQOLPLWHG��VXEMHFW�WR�WKH�H[FHSWLRQV�EHORZ�

We may at our� RSWLRQ� FKRRVH� WR� UHSDLU� DQ\� EURNHQ� RU� GDPDJHG� JODVV� ZKHUH� our approved windscreen 
repairer�FRQ¿UPV�WKDW�WKH�ZLQGVFUHHQ�JODVV�RU�ZLQGRZ�JODVV�FDQ�EH�UHSDLUHG�

We may at our�RSWLRQ�XVH�JODVV�RU�DFFHVVRULHV�WKDW�KDYH�QRW�EHHQ�VXSSOLHG�E\�WKH�YHKLFOHV�RULJLQDO�PDQXIDFWXUHU�
WR�UHSDLU�RU�UHSODFH�WKH�EURNHQ�JODVV��ZKLFK�ZLOO�EH�VXEMHFW�WR�WKH�approved windscreen repairer’s guarantee.  
If you insist that we�XVH�JODVV�RU�DFFHVVRULHV�VXSSOLHG�E\�WKH�RULJLQDO�PDQXIDFWXUHU�HYHQ�WKRXJK�DOWHUQDWLYHV�DUH�
DYDLODEOH��you�ZLOO�EH�UHTXLUHG�WR�SD\�us any difference in the cost.

If you choose to appoint an alternative repairer:

• you�PXVW�¿UVW�QRWLI\�us�DQG�SURYLGH�DQ�HVWLPDWH�RI�FRVWV�
• we�PD\�DSSRLQW�DQ�DVVHVVRU�RU�HQJLQHHU�WR�LQVSHFW�WKH�GDPDJHG�JODVV�EHIRUH�DQ\�UHSDLU�RU�UHSODFHPHQW�ZRUN�
LV�XQGHUWDNHQ�

• we�ZLOO�QRW�SD\�PRUH�WKDQ�¼���LQFOXVLYH�RI�9$7�SHU�FODLP�WRZDUGV�WKH�FRVW�RI�UHSDLU�
• we�ZLOO�QRW�SD\�PRUH�WKDQ�¼����LQFOXVLYH�RI�9$7�SHU�FODLP�WRZDUGV�WKH�FRVW�RI�UHSODFHPHQW�
• we�ZLOO�QRW�JXDUDQWHH�DQ\�UHSDLU��UHSODFHPHQW�RU�ZRUNPDQVKLS�XQGHUWDNHQ�E\�DQ�DOWHUQDWLYH�UHSDLUHU�

We will not provide cover for:

• DQ\�GDPDJH�PRUH�VSHFL¿FDOO\�FRYHUHG�XQGHU�6HFWLRQ���RI�WKLV�SROLF\��RU
• DQ\�GDPDJH�FDXVHG�E\�ZHDU�DQG�WHDU�RU�ODFN�RI�PDLQWHQDQFH��RU
• loss of or damage to the insured vehicle�FDXVHG�GHOLEHUDWHO\�E\�you��E\�DQ\�insured driver�RU�E\�DQ\�SHUVRQ�

who is driving or is in charge of the insured vehicle with your�SHUPLVVLRQ��RU
• the repair or replacement of sunroof, glass roofs, panoramic windscreens, folding rear windscreen glass, 
OLJKWV��OHQVHV�DQG�RU�UHÀHFWRUV��PLUURU�JODVV�RU�LQWHUQDO�JODVV�XQGHU�WKLV�EHQH¿W��RU

• WKH�UHSDLU�RU�UHSODFHPHQW�RI�JODVV�RU�SHUVSH[�WKDW�LV�DQ�LQWHJUDO�SDUW�RI�D�UHPRYDEOH�FDQRS\�RU�KRRG��RU
• WKH�UHSDLU�RU�UHSODFHPHQW�RI�PHFKDQLFDO�LWHPV�DVVRFLDWHG�ZLWK�ZLQGRZ�PHFKDQLVPV�XQGHU�WKLV�EHQH¿W��RU
• DQ\�PRUH�WKDQ���FODLPV�IRU�UHSODFLQJ�DQ\�EURNHQ�RU�GDPDJHG�ZLQGVFUHHQ�JODVV�RU�ZLQGRZ�JODVV�FRYHUHG�
XQGHU�WKLV�EHQH¿W�GXULQJ�WKH�period of insurance��RU

• UHSDLULQJ� RU� UHSODFLQJ� DQ\� EURNHQ� RU� GDPDJHG� ZLQGVFUHHQ� JODVV� RU� ZLQGRZ� JODVV� WR� YHKLFOHV� WKDW� DUH�
WHPSRUDULO\�FRYHUHG�

• WKH�UHSODFHPHQW�RI�DQ\�EURNHQ�RU�GDPDJHG�JODVV�ZKHUH�our approved windscreen repairer or appointed 
DVVHVVRU�RU�HQJLQHHU�FRQ¿UPV�WKDW�WKH�ZLQGVFUHHQ�JODVV�RU�ZLQGRZ�JODVV�FDQ�EH�UHSDLUHG�

• WKH�H[WUD�FRVW�RI�UHSODFLQJ�QRQ�VWDQGDUG�JODVV�RU�DFFHVVRULHV�
• the extra cost of importing glass or accessories for the insured vehicle�IURP�RXWVLGH�WKH�(XURSHDQ�8QLRQ�

If this is the only payment made arising from such an event, the excess shown on your Schedule will not apply 
and your�1R�&ODLPV�%RQXV�ZLOO�QRW�EH�DIIHFWHG�

We�UHVHUYH�WKH�ULJKW�WR�LQFUHDVH�WKH�SUHPLXP��LQFUHDVH�WKH�H[FHVV�DSSOLFDEOH��FKDQJH�WKH�WHUPV�DQG�FRQGLWLRQV�
of your�SROLF\�RU�ZLWKGUDZ�WKLV�EHQH¿W�LQ�WKH�HYHQW�RI�SRRU�FODLPV�H[SHULHQFH�
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4. Replacement Keys, Locks & Security Devices

We will provide cover towards the cost of replacing the keys or entry cards for a keyless entry system and/or 
UHSODFLQJ��UHSDLULQJ�RU�UH�SURJUDPPLQJ�GRRU�ORFNV��ERRW�WDLOJDWH�ORFN��LJQLWLRQ�VWHHULQJ�ORFN��ORFN�WUDQVPLWWHU��
HOHFWURQLF�FHQWUDO�ORFNLQJ�V\VWHPV��DODUP��LPPRELOLVHU�RU�VHFXULW\�GHYLFHV�RQ�WKH�insured vehicle providing:

• one of the keys, lock or ignition activators, entry cards for a keyless entry system or any other type of alarm, 
LPPRELOLVHU�RU� VHFXULW\�GHYLFH�DFWLYDWRUV� IRU� WKH� insured vehicle�KDV�EHHQ�DFFLGHQWDOO\� ORVW�E\�you or an 
insured driver��RU

• one of the keys, lock or ignition activators, entry cards for a keyless entry system or any other type of alarm,  
LPPRELOLVHU� RU� VHFXULW\� GHYLFH� DFWLYDWRUV� IRU� WKH� insured vehicle� KDV� EHHQ� DFFLGHQWDOO\� GDPDJHG� ZKLOVW�
LQVHUWLQJ�RU�WXUQLQJ�LW�LQ�DQ\�GRRU�ORFN��ERRW�WDLOJDWH�ORFN��LJQLWLRQ�VWHHULQJ�ORFN��ORFN�WUDQVPLWWHU�HOHFWURQLF�
FHQWUDO�ORFNLQJ�V\VWHP��DODUP��LPPRELOLVHU�RU�VHFXULW\�GHYLFH�RQ�WKH�insured vehicle.

You�PXVW�EH�DEOH�WR�SURYH�WR�us�WKDW�WKH�SHUVRQ�ZKR�PD\�¿QG�your keys, lock or ignition activators, entry card 
RU�DQ\�RWKHU�W\SH�RI�DODUP��LPPRELOLVHU�RU�VHFXULW\�GHYLFH�DFWLYDWRUV�LV�DEOH�WR�XVH�WKLV�WR�HVWDEOLVK�WKH�LGHQWLW\�
of the insured vehicle or the garaging address of the insured vehicle.

We�ZLOO�FRYHU�WKH�FRVW�RI�UHSODFLQJ�HOHFWULF�FDU�FKDUJH�FDUGV�IRU�EDWWHU\�HOHFWULF�RU�SOXJ�LQ�K\EULG�HOHFWULF�FDUV�

We will not provide cover for any claim arising where:

• WKH�DFFLGHQWDO�ORVV�RI�WKH�NH\V��ORFN�RU�LJQLWLRQ�DFWLYDWRUV��HQWU\�FDUGV�RU�DQ\�RWKHU�W\SH�RI�DODUP��LPPRELOLVHU�
RU�VHFXULW\�GHYLFH�DFWLYDWRUV�KDV�QRW�EHHQ�UHSRUWHG�WR�WKH�*DUGDL��RU�WKH�ORFDO�SROLFH�LI�WUDYHOOLQJ�RXWVLGH�WKH�
5HSXEOLF�RI�,UHODQG���RU

• OHVV�WKDQ����KRXUV�KDYH�HODSVHG�VLQFH�WKH�DFFLGHQWDO�ORVV�RI�NH\V��ORFN�RU�LJQLWLRQ�DFWLYDWRUV��HQWU\�FDUGV�RU�DQ\�
RWKHU�W\SH�RI�DODUP��LPPRELOLVHU�RU�VHFXULW\�GHYLFH�DFWLYDWRUV�ZDV�UHSRUWHG�WR�us (unless we�DUH�VDWLV¿HG�WKDW�
WKH\�ZLOO�QRW�EH�IRXQG�RU�WKDW�D�GHOD\�ZRXOG�FDXVH�D�VHFXULW\�ULVN�WR�WKH�insured vehicle���RU

• WKH�NH\V��ORFN�RU�LJQLWLRQ�DFWLYDWRUV��HQWU\�FDUGV�RU�DQ\�RWKHU�W\SH�RI�DODUP��LPPRELOLVHU�RU�VHFXULW\�GHYLFH�
DFWLYDWRUV�DUH�UHFRYHUHG�EHIRUH�DQ\�VXFK�LWHPV�DUH�UHSODFHG��UHSDLUHG�RU�UH�SURJUDPPHG��RU

• DFFLGHQWDO�GDPDJH�LV�DV�D�UHVXOW�RI�ZHDU�DQG�WHDU�DQG�RU�WKH�ODFN�RI�JHQHUDO�PDLQWHQDQFH�RI�WKH�ORFNV��RU
• UHSODFHPHQW�NH\V�RU�HQWU\�FDUGV�IRU�D�NH\OHVV�HQWU\�V\VWHP�DUH�RI�D�KLJKHU�VWDQGDUG�RU�VSHFL¿FDWLRQ�WKDQ�WKRVH�

replaced.

The most we will pay in relation to any one claim or series of claims arising out of any one incident is unlimited.  
If this is the only payment made arising from such an event, the excess shown on your Schedule will not apply 
and your�1R�&ODLPV�%RQXV�ZLOO�QRW�EH�DIIHFWHG�

5. Fire Brigade Charges

We�ZLOO�SURYLGH�FRYHU�IRU�FKDUJHV�PDGH�E\�D�ORFDO�)LUH�$XWKRULW\�LQ�DFFRUGDQFH�ZLWK�WKH�)LUH�6HUYLFHV�$FW������
WR�FRQWURO�RU�SXW�RXW�D�¿UH�LQ�WKH�insured vehicle or to remove the driver or passengers from the insured vehicle 
using cutting equipment, providing we agree to settle a claim under this Section.

The most we�ZLOO�SD\�LQ�UHODWLRQ�WR�DQ\�RQH�FODLP�RU�VHULHV�RI�FODLPV�DULVLQJ�RXW�RI�DQ\�RQH�LQFLGHQW�LV�¼��������
If this is the only payment made arising from such an event, the excess shown on your Schedule will not apply 
and your�1R�&ODLPV�%RQXV�ZLOO�QRW�EH�DIIHFWHG�

6. Motor Tax

If we agree to settle a claim under this Section on a total loss�EDVLV��we�ZLOO�SD\�WKH�DPRXQW�RI�WKH�XQ�H[SLUHG�
portion of the motor tax if you�DUH�XQDEOH�WR�UHFRYHU�D�UHIXQG�GLUHFWO\�IURP�WKH�/LFHQVLQJ�$XWKRULW\���You must 
provide written evidence to show that you�KDYH�FRQWDFWHG�WKH�/LFHQVLQJ�$XWKRULW\�LQ�RUGHU�WR�UHTXHVW�WKH�UHIXQG�
directly and provide us with any supporting documentation that we may require to resolve the issue.
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7. Personal Belongings

We�ZLOO�SURYLGH�FRYHU�DJDLQVW�ORVV�RI�RU�GDPDJH�WR�SHUVRQDO�EHORQJLQJV�ZKLOH�LQ�WKH�insured vehicle caused as 
a result of an accident to the insured vehicle.

We will pay you, or at your�UHTXHVW�WKH�RZQHU�RI�WKH�SHUVRQDO�EHORQJLQJV��ZKRVH�UHFHLSW�VKDOO�EH�D�IXOO�DQG�¿QDO�
discharge of any claim under this Section.  Payment made direct to any person other than you�VKDOO�EH�PDGH�WR�
WKDW�SHUVRQ�ZKR�VKDOO��DV�WKRXJK�WKH\�ZHUH�WKH�LQVXUHG��REVHUYH��IXO¿O�DQG�EH�VXEMHFW�WR�WKH�WHUPV��FRQGLWLRQV��
exceptions and general exceptions of this policy in so far as they can apply.

We will not provide cover for any claim in respect of:

• DQ\�SROLF\�LVVXHG�LQ�WKH�QDPH�RI�D�FRPSDQ\�RU�¿UP��RU
• DQ\�JRRGV�RU�VDPSOHV��WRROV�RU�HTXLSPHQW�FRQQHFWHG�ZLWK�DQ\�WUDGH�RU�EXVLQHVV��RU
• ORVV�RI�RU�GDPDJH�WR�DQ\�SURSHUW\�FRYHUHG�E\�DQ\�RWKHU�LQVXUDQFH��RU
• ORVV�RI�RU�GDPDJH�WR�PRQH\��VWDPSV��WLFNHWV��GRFXPHQWV��VHFXULWLHV��MHZHOOHU\�RU�IXUV��RU
• ORVV�RI�DQG�UHVXOWLQJ�IUDXGXOHQW�XVH�RI�GHELW�FDUGV��FUHGLW�FDUGV��VWRUH�FDUGV�RU�FKHTXHV��RU
• ORVV�RI�RU�GDPDJH�WR�SHUVRQDO�EHORQJLQJV�PRUH�VSHFL¿FDOO\�FRYHUHG�XQGHU�6HFWLRQ���RI�WKLV�SROLF\��RU
• loss of or damage to in-car entertainment, communication and navigation equipment, except as insured 
XQGHU�³,Q�&DU�(QWHUWDLQPHQW��&RPPXQLFDWLRQ�DQG�1DYLJDWLRQ�(TXLSPHQW´�EHQH¿W�DERYH�

The most we�ZLOO�SD\�LQ�UHODWLRQ�WR�DQ\�RQH�FODLP�RU�VHULHV�RI�FODLPV�DULVLQJ�RXW�RI�DQ\�RQH�LQFLGHQW�LV�¼�����
If this is the only payment made arising from such an event, the excess shown on your Schedule will not apply 
and your�1R�&ODLPV�%RQXV�ZLOO�QRW�EH�DIIHFWHG�

8. Child Car Seats and Child Care Accessories

We�ZLOO�SURYLGH�FRYHU�DJDLQVW�ORVV�RI�RU�GDPDJH�WR�D�FKLOG¶V�FDU�VHDW��ERRVWHU�VHDW��SXVK�FKDLU��EXJJ\�RU�FDUU\FRW�
¿WWHG�WR�RU�NHSW�LQ�WKH�insured vehicle, caused as a result of an accident to the insured vehicle.

We will pay the cost of repair or replacement of any such items listed with one of a similar standard.

We will not�SURYLGH�FRYHU�IRU�DQ\�FODLP�LQ�UHVSHFW�RI�ORVV�RI�RU�GDPDJH�WR�D�FKLOG¶V�FDU�VHDW�RU�ERRVWHU�VHDW�LI�LW�
KDV�QRW�EHHQ�¿WWHG�LQ�DFFRUGDQFH�ZLWK�WKH�PDQXIDFWXUHUV¶�¿WWLQJ�LQVWUXFWLRQV�RU�VSHFL¿FDWLRQV�

The most we�ZLOO�SD\�LQ�UHODWLRQ�WR�DQ\�RQH�FODLP�RU�VHULHV�RI�FODLPV�DULVLQJ�RXW�RI�DQ\�RQH�LQFLGHQW�LV�¼���������
If this is the only payment made arising from such an event, the excess shown on your Schedule will not apply 
and your�1R�&ODLPV�%RQXV�ZLOO�QRW�EH�DIIHFWHG�

9. Accidental Use of Incorrect Fuel

We will provide cover for direct costs to decontaminate the engine and/or fuel lines if the engine or fuel lines of 
the insured vehicle�DUH�GDPDJHG�RU�FRQWDPLQDWHG�E\�WKH�DFFLGHQWDO�XVH�RI�DQ�LQFRUUHFW�W\SH�RI�IXHO�

We will not provide cover for any claim in respect of the repair or replacement of parts.

We will not�SURYLGH�FRYHU�IRU�DQ\�LQFLGHQW�FDXVLQJ�GDPDJH�GXH�WR�WKH�XVH�RI�VXEVWDQGDUG�RU�FRQWDPLQDWHG�IXHO�

The most we�ZLOO�SD\�LQ�UHODWLRQ�WR�DQ\�RQH�FODLP�RU�VHULHV�RI�FODLPV�DULVLQJ�RXW�RI�DQ\�RQH�LQFLGHQW�LV�¼���������
If this is the only payment made arising from such an event, the excess shown on your Schedule will not apply 
and your�1R�&ODLPV�%RQXV�ZLOO�QRW�EH�DIIHFWHG�
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10. Our Uninsured Driver Promise

If you make a claim for loss of or damage to the insured vehicle following an accident that is not your fault 
DQG�WKH�SHUVRQ�GULYLQJ�RU� LQ�FKDUJH�RI� WKH� WKLUG�SDUW\�YHKLFOH� WKDW�FDXVHV�GDPDJH�WR� WKH� insured vehicle is 
uninsured, the excess shown on your Schedule will not apply and your�1R�&ODLPV�%RQXV�ZLOO�QRW�EH�DIIHFWHG�

You must provide us with the following:

• WKH�UHJLVWUDWLRQ�QXPEHU�DQG�WKH�PDNH�DQG�PRGHO�RI�WKH�WKLUG�SDUW\�YHKLFOH�LQYROYHG�LQ�WKH�DFFLGHQW��DQG
• WKH�QDPH��DGGUHVV�DQG�FRQWDFW�GHWDLOV�RI�WKH�SHUVRQ�GULYLQJ�RU�LQ�FKDUJH�RI�WKH�WKLUG�SDUW\�YHKLFOH�

It will also help us�WR�FRQ¿UP�ZKR�LV�DW�IDXOW�LI�you can provide the names, addresses and contact details of any 
LQGHSHQGHQW�ZLWQHVVHV��LI�DYDLODEOH�

When you�PDNH�D�FODLP�XQGHU�WKLV�EHQH¿W��you will initially have to pay the excess shown on your Schedule.  
$OVR��LI�our investigations into the circumstances of the accident are still ongoing when your renewal is due, 
you may temporarily lose your�1R�&ODLPV�%RQXV�

However, once we complete our investigations into the circumstances of the accident and are in a position 
WR�FRQ¿UP�WKDW� WKH�DFFLGHQW�ZDV� WKH�IDXOW�RI� WKH�XQLQVXUHG�GULYHU��we will refund any excess and any extra 
premium that you have already paid and restore your�1R�&ODLPV�%RQXV�

&RPSHQVDWLRQ�PD\�EH�DYDLODEOH� IURP� WKH�0RWRU� ,QVXUHUV�%XUHDX�RI� ,UHODQG� �0LEL���DQG�we will assist you 
through this process.

����/RVV�RI�RU�'DPDJH�WR�DQ\�6SHFL¿HG�7UDLOHU��2SWLRQDO�([WHQVLRQ�

7KLV�EHQH¿W�RQO\�DSSOLHV�LI�FRYHU�VKRZQ�RQ�your Schedule�IRU�³2SWLRQDO�7UDLOHU�&RYHU´�LV�LQFOXGHG�

7KH�W\SH�RI�WUDLOHU�FRYHUHG�ZLOO�EH�VKRZQ�RQ�your Schedule, and cover is restricted to this trailer only.

7KLV�EHQH¿W�RQO\�DSSOLHV�WR�VSHFL¿HG�WUDLOHUV�VKRZQ�RQ�your Schedule��IXOO�GHWDLOV�RI�ZKLFK�KDYH�EHHQ�SURYLGHG�
to us, which we have agreed to cover and for which you have paid the appropriate additional premium.

We�ZLOO�H[WHQG�FRYHU�WR�DQ�µLQVXUHG�SHUVRQ¶��DV�GH¿QHG�XQGHU�6HFWLRQ���±�/LDELOLW\�WR�7KLUG�3DUWLHV��DJDLQVW�
WKHLU�OHJDO�OLDELOLW\�DV�FRYHUHG�XQGHU�6HFWLRQ���RI�WKLV�SROLF\�LQ�UHVSHFW�RI�DQ\�VSHFL¿HG�WUDLOHU�ZKLFK�we have 
agreed to cover and for which you�KDYH�SDLG�WKH�DSSURSULDWH�DGGLWLRQDO�SUHPLXP��EXW�QRW�DQ\�GHWDFKHG�FDUDYDQ��
PRELOH�KRPH��WUDLOHU�WHQW�RU�DQ\�WUDLOHU�WKDW�LQFRUSRUDWHV�PDFKLQHU\�RU�RWKHU�HTXLSPHQW�

We�ZLOO�H[WHQG�FRYHU�IRU�ORVV�RI�RU�GDPDJH�WR�DQ\�VSHFL¿HG�WUDLOHU�WR�WKH�VDPH�H[WHQW�DV�WKH�FRYHU�SURYLGHG�WR�
the insured vehicle�XQGHU�6HFWLRQ���DQG�6HFWLRQ���RI�WKLV�SROLF\��UHJDUGOHVV�RI�ZKHWKHU�WKH�VSHFL¿HG�WUDLOHU�LV�
attached to the insured vehicle�RU�GHWDFKHG���&RYHU�LV�UHVWULFWHG�WR�ORVV�RI�RU�GDPDJH�WR�VSHFL¿HG�WUDLOHUV�WKDW�
occurs within the geographical limits, unless the trailer is accompanying the insured vehicle�RQ�D�WULS�DEURDG�

We will not provide cover for any claim in respect of:

• DQ\�WUDLOHU�WKDW�LV�QRW�RZQHG�E\�you��RU
• any trailer other than the trailer type shown on your Schedule��RU
• DQ\�WUDLOHU�H[FHHGLQJ�RQH�KDOI�WRQQH�XQ�ODGHQ�ZHLJKW��RU
• DQ\�XVH�RI�DQ\�WUDLOHU�ZKLFK�LV�QRW�SHUPLWWHG�RU�LV�H[FOXGHG�E\�your &HUWL¿FDWH�RI�0RWRU�,QVXUDQFH.

7KH�H[FHSWLRQV�UHODWLQJ�WR�6HFWLRQ����6HFWLRQ���DQG�6HFWLRQ���RI�WKLV�SROLF\�DSSO\�WR�WKLV�EHQH¿W��
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What is not covered under Section 3:

We�VKDOO�QRW�EH�OLDEOH�LQ�UHVSHFW�RI�

• the relevant excess amount shown on your Schedule or on any endorsement at the time of the incident, 
EDVHG�RQ�WKH�insured driver who is driving, is in charge of or was last in charge of the insured vehicle, 
UHJDUGOHVV�RI�ZKHWKHU�WKDW�SHUVRQ�ZDV�DW�IDXOW�IRU�WKH�ORVV�RU�GDPDJH��RU

• any additional damage resulting from the insured vehicle�EHLQJ�PRYHG�E\�you following an accident, except 
where the insured vehicle�LV�FDXVLQJ�DQ�REVWUXFWLRQ�RU�D�GDQJHU�WR�RWKHU�PRWRULVWV�RU�LQ�DQ�HIIRUW�WR�SUHYHQW�
IXUWKHU�GDPDJH�EHLQJ�FDXVHG�WR�WKH�insured vehicle��RU

• WKH�FRVW�RI�KLULQJ�DQRWKHU�YHKLFOH��H[FHSW�DV�FRYHUHG�XQGHU�µ3URYLVLRQ�RI�D�&RXUWHV\�&DU¶�DERYH��RU
• depreciation or loss of value following repair to the insured vehicle��RU
• ZHDU� DQG� WHDU�� PHFKDQLFDO� RU� HOHFWULFDO� EUHDNGRZQ� LQFOXGLQJ� IDLOXUH� RU� PDOIXQFWLRQ� RI� DQ\� HTXLSPHQW��
LQWHJUDWHG�FLUFXLW��FRPSXWHU�FKLS��FRPSXWHU�VRIWZDUH�RU�FRPSXWHU�UHODWHG�HTXLSPHQW��RU

• IDLOXUH�RU�EUHDNDJH�RI�DQ\�SDUW�GXH�WR�WKH�DSSOLFDWLRQ�RI�EUDNHV�RU�URDG�VKRFNV��RU
• GDPDJH�WR�W\UHV�FDXVHG�E\�XVLQJ�WKH�EUDNHV�RU�E\�URDG�SXQFWXUHV��FXWV�RU�EXUVWV��XQOHVV�VXFK�GDPDJH�LV�DV�WKH�
UHVXOW�RI�DQ�DFFLGHQW�WKDW�LV�FRYHUHG�XQGHU�WKLV�6HFWLRQ���RU

• damage to the insured vehicle��LWV�DFFHVVRULHV�RU�VSDUH�SDUWV�FDXVHG�E\�JRRGV�FDUULHG�LQ�RU�RQ�LW��RU
• loss of or damage to the insured vehicle resulting from accidental damage whilst the insured vehicle is 
XQDWWHQGHG�ZKHQ�

� D��WKH�NH\V��ORFN�RU�LJQLWLRQ�DFWLYDWRUV�RU�HQWU\�FDUG�KDYH�EHHQ�OHIW�LQ�RU�QHDU�WR�WKH�insured vehicle��RU
� E��DQ\�GRRU��ERRW��WDLOJDWH��ZLQGRZ��SDQRUDPLF�URRI�RU�DQ\�IRUP�RI�VOLGLQJ�RU�UHPRYDEOH�URRI�RU�KRRG�RI�WKH�����
     insured vehicle�KDV�EHHQ�OHIW�RSHQ�RU�XQORFNHG��RU
� F��WKH insured vehicle�LV�¿WWHG�ZLWK�D�PDQXIDFWXUHU¶V�VWDQGDUG�VHFXULW\�GHYLFH�DQG�WKDW�VHFXULW\�GHYLFH�LV�QRW�
� ����RSHUDWLRQDO�RU�LV�QRW�LQ�XVH��RU
• loss of or damage to the insured vehicle� UHVXOWLQJ�IURP�LWV�FRQ¿VFDWLRQ�� UHTXLVLWLRQ�RU�GHVWUXFWLRQ�E\�RU�
XQGHU�WKH�RUGHU�RI�DQ\�JRYHUQPHQW��SXEOLF�RU�ORFDO�DXWKRULW\��RU

• loss of or damage to keys, lock or ignition activators, entry cards for keyless entry systems or any other 
W\SH�RI�DODUP��LPPRELOLVHU�RU�VHFXULW\�GHYLFH�DFWLYDWRUV�IRU� WKH� insured vehicle, except as insured under 
DGGLWLRQDO�EHQH¿W�³����5HSODFHPHQW�.H\V��/RFNV�	�6HFXULW\�'HYLFHV´�DERYH��RU

• DQ\� UHSDLUV�� UHSODFHPHQW�RU� UH�SURJUDPPLQJ�RI� DQ\�FRPSRQHQW�� LQFOXGLQJ� ORFNV�RQ� WKH� insured vehicle, 
resulting from loss of or damage to keys, lock or ignition activators, entry cards for keyless entry systems or 
DQ\�RWKHU�W\SH�RI�DODUP��LPPRELOLVHU�RU�VHFXULW\�GHYLFH�DFWLYDWRUV�IRU�WKH�insured vehicle, except as insured 
XQGHU�DGGLWLRQDO�EHQH¿W�³����5HSODFHPHQW�.H\V��/RFNV�	�6HFXULW\�'HYLFHV´�DERYH��RU

• ORVV� RI� RU� GDPDJH� WR� SHUVRQDO� EHORQJLQJV�� FORWKLQJ� RU� DQ\� SRUWDEOH� HOHFWURQLF� GHYLFH��PRELOH� SKRQH� RU�
VDWHOOLWH�QDYLJDWLRQ�HTXLSPHQW�WKDW�FDQ�EH�GHWDFKHG�DQG�RSHUDWHG�RXWVLGH�WKH�YHKLFOH��RU�DFFHVVRULHV���H[FHSW�
DV�LQVXUHG�XQGHU�DGGLWLRQDO�EHQH¿W�³����3HUVRQDO�%HORQJLQJV´�DERYH��RU

• loss of or damage to the insured vehicle�FDXVHG�E\�WKH�XVH�RI�DQ�LQFRUUHFW�W\SH�RU�JUDGH�RI�IXHO��H[FHSW�DV�
LQVXUHG�XQGHU�DGGLWLRQDO�EHQH¿W�³����$FFLGHQWDO�8VH�RI�,QFRUUHFW�)XHO´�DERYH��RU

• ORVV�RI�RU�GDPDJH�WR�DQ\�PRGL¿FDWLRQV�WKDW�GR�QRW�IRUP�SDUW�RI� WKH�PDQXIDFWXUHU¶V�RULJLQDO�VSHFL¿FDWLRQ�
for the insured vehicle� RU� DUH�QRW� WKH�PDQXIDFWXUHU¶V�RSWLRQDO� H[WUDV�¿WWHG�E\� WKH�PDQXIDFWXUHU�RU� WKHLU�
DXWKRULVHG�GHDOHU�DW�WKH�WLPH�RI�¿UVW�UHJLVWUDWLRQ��XQOHVV�you�KDYH�QRWL¿HG�us�RI�DQ\�PRGL¿FDWLRQV�PDGH�WR�
the insured vehicle and we�KDYH�DJUHHG�WR�SURYLGH�VXFK�FRYHU��RU

• any taxes that you�PD\�EH�H[HPSW�IURP�RU�HQWLWOHG�WR�FODLP�EDFN�XQGHU�D�JRYHUQPHQW�VXEVLG\�RU�VFKHPH�DQG�
RU�DQ\�DOORZDQFHV�RU�JUDQWV��RU

• WKH�9$7�RQ�DQ\�UHSDLU�WR�RU�UHSODFHPHQW�RI�WKH�insured vehicle, if you�DUH�UHJLVWHUHG�IRU�9$7�

Please note that the General Conditions and the General Exceptions also apply.
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Section 4 – Foreign Use of the Insured Vehicle

This Section only applies if cover shown on your Schedule LV�³7KLUG�3DUW\��)LUH�	�7KHIW´�RU�³&RPSUHKHQVLYH´�

What is covered:

1. Foreign Use of the Insured Vehicle – Extended Cover

,Q� DGGLWLRQ� WR� WKH�PLQLPXP� OHYHO� RI� FRYHU� LQ� UHVSHFW� RI� OLDELOLW\�ZKLFK� LV� OHJDOO\� LQVXUDEOH� LQ� WKH� FRXQWU\�
FRYHUHG�XQGHU�6HFWLRQ���±�%HQH¿W�����)RUHLJQ�8VH�RI�WKH�,QVXUHG�9HKLFOH���&RPSXOVRU\�,QVXUDQFH�([WHQVLRQ��
this policy is automatically extended to provide cover shown on your Schedule whilst the insured vehicle is 
EHLQJ�GULYHQ�E\�you or any insured driver in:

• DQ\� FRXQWU\� ZKLFK� LV� D� PHPEHU� RI� WKH� (XURSHDQ� 8QLRQ� �(8�� DQG� DOVR� $QGRUUD�� *LEUDOWDU�� ,FHODQG��
/LHFKWHQVWHLQ��0RQDFR��1RUZD\��6DQ�0DULQR�DQG�6ZLW]HUODQG��RU� � �
 

• DQ\�RWKHU�FRXQWU\�LQ�UHVSHFW�RI�ZKLFK�WKH�(XURSHDQ�&RPPLVVLRQ�LV�VDWLV¿HG�KDV�PDGH�DUUDQJHPHQWV�WR�PHHW�
WKH�UHTXLUHPHQWV�RI�$UWLFOH������RI�(8�'LUHFWLYH��������((&�UHODWLQJ�WR�LQVXUDQFH�RI�FLYLO�OLDELOLWLHV�DULVLQJ�
from the use of motor vehicles.

List of countries where this cover applies:

$QGRUUD��$XVWULD��%HOJLXP��%XOJDULD��&URDWLD��&\SUXV��&]HFK�5HSXEOLF��'HQPDUN��(VWRQLD��)LQODQG��)UDQFH��
*HUPDQ\��*LEUDOWDU��*UHHFH��+XQJDU\�� ,FHODQG�� ,WDO\��/DWYLD��/LHFKWHQVWHLQ��/LWKXDQLD��/X[HPERXUJ��0DOWD��
0RQDFR��1HWKHUODQGV��1RUZD\��3RODQG��3RUWXJDO��5RPDQLD��6DQ�0DULQR��6ORYDNLD��6ORYHQLD��6SDLQ��6ZHGHQ�
and Switzerland.

$�*UHHQ�&DUG�RU�/HWWHU�RI�$XWKRULW\�LV�QRW�UHTXLUHG�IRU�WKH�FRXQWULHV�OLVWHG�DERYH�DQG�QR�DGGLWLRQDO�SUHPLXP�
ZLOO�EH�SD\DEOH�SURYLGLQJ�WKH�TXDOLI\LQJ�FRQGLWLRQV�DUH�PHW�

Cover applies providing that:

�� WKH�SHULRG�RI�IRUHLJQ�WUDYHO�GRHV�QRW�H[FHHG����GD\V�IRU�DQ\�RQH�WULS�DEURDG��FDOFXODWHG�IURP�WKH�GDWH�WKDW�WKH 
insured vehicle left the geographical limits��DQG

• the use of the insured vehicle�GXULQJ�WKH�WULS�DEURDG�LV�IRU�VRFLDO��GRPHVWLF�RU�SOHDVXUH�SXUSRVHV��DQG
• you and/or any insured driver�KDYH�WKHLU�PDLQ�SHUPDQHQW�UHVLGHQFH�LQ�WKH�5HSXEOLF�RI�,UHODQG��DQG
• the insured vehicle�LV�QRW�OHIW�DEURDG�ZKLOVW�you or any insured driver in charge of the insured vehicle 
UHWXUQV�WR�WKH�5HSXEOLF�RI�,UHODQG��ZLWKRXW�our�SULRU�ZULWWHQ�DJUHHPHQW��

)RU�DQ\�SHULRG�RI�IRUHLJQ�WUDYHO�LQ�H[FHVV�RI����GD\V�IRU�DQ\�RQH�WULS�DEURDG��WKH�FRYHU�SURYLGHG�E\�WKLV�SROLF\�
ZLOO�EH�OLPLWHG�WR�WKH�PLQLPXP�OHYHO�RI�FRYHU�LQ�UHVSHFW�RI�OLDELOLW\�ZKLFK�LV�OHJDOO\�LQVXUDEOH�LQ�WKH�FRXQWU\�
unless you contact your insurance broker�WR�REWDLQ�our prior written agreement.  If we agree to extend cover 
EH\RQG�WKH����GD\V�OLPLW��we may at our discretion charge an additional premium and apply policy restrictions.

1R�FRYHU�LV�SURYLGHG�E\�WKLV�SROLF\�ZKLOVW�WKH�insured vehicle�LV�EHLQJ�GULYHQ�E\�you or any insured driver 
LQ�DQ\�FRXQWU\� WKDW� LV�QRW� OLVWHG�DERYH�� � ,I�you�SODQ� WR�YLVLW�DQ\�FRXQWU\� WKDW� LV�QRW� OLVWHG�DERYH��you must 
contact your insurance broker� WR�REWDLQ�our prior written agreement.  If we agree to extend cover to any 
other country, we�ZLOO�LVVXH�D�/HWWHU�RI�$XWKRULW\�WR�your insurance broker if necessary and we may at our 
discretion charge an additional premium and apply policy restrictions.
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If the policy is extended to provide the cover shown on your Schedule whilst the insured vehicle�LV�DEURDG�

• cover is provided whilst the insured vehicle� LV�EHLQJ� WUDQVSRUWHG�EHWZHHQ�SRUWV� LQ� FRXQWULHV�ZKHUH�you 
have cover (including insured events that occur during the loading and unloading of the insured vehicle���
providing the insured vehicle�LV�EHLQJ�WUDQVSRUWHG�DORQJ�D�UHFRJQLVHG�URDG��UDLO��VHD�RU�DLU�URXWH�RI�QRW�PRUH�
WKDQ����KRXUV�XQGHU�QRUPDO�FRQGLWLRQV��RU�� � �

• cover is provided whilst the insured vehicle is in transit within any country where you have extended cover 
(including insured events that occur during the loading and unloading of the insured vehicle���SURYLGLQJ�WKH�
insured vehicle is in transit along a recognised road, rail, inland waterway or sea route.

If we agree to settle any claim under Section 2 or Section 3 for loss of or damage to the insured vehicle,  
we�ZLOO�SD\�WKH�UHDVRQDEOH�FRVW�RI�WUDQVSRUWLQJ�DQG�GHOLYHULQJ�WKH�insured vehicle to you if the damage has 
EHHQ�UHSDLUHG�ZKLOVW�you�DUH�VWLOO�DEURDG��RU�WR�your�KRPH�DGGUHVV�LI�WKH�GDPDJH�FDQQRW�EH�UHSDLUHG�E\�WKH�
intended time of your�UHWXUQ�WR�WKH�5HSXEOLF�RI�,UHODQG��� � � �

If we agree to settle any claim under Section 2 for theft of the insured vehicle, we�ZLOO�SD\�WKH�UHDVRQDEOH�FRVW�
of transporting and delivering the insured vehicle to you if it is recovered whilst you�DUH�VWLOO�DEURDG��RU�WR�
your home address if it is recovered after your�UHWXUQ�WR�WKH�5HSXEOLF�RI�,UHODQG�

You are advised to take a copy of your &HUWL¿FDWH of Motor Insurance with you when you�WUDYHO�DEURDG�

2. Customs Duty

We will provide cover against any enforced foreign customs duty on the insured vehicle for which you�EHFRPH�
OLDEOH�IROORZLQJ�LWV�WHPSRUDU\�LPSRUWDWLRQ�LQWR�DQ\�FRXQWU\�SURYLGHG�WKDW�VXFK�OLDELOLW\�LV�DV�WKH�GLUHFW�UHVXOW�RI�
any loss or damage to the insured vehicle�FRYHUHG�E\�WKLV�SROLF\�

The most we will pay in relation to enforced foreign customs duty is the market value of the insured vehicle 
SUHYDLOLQJ�LQ�WKH�5HSXEOLF�RI�,UHODQG�RQ�WKH�GDWH�RI�HQIRUFHPHQW�

What is not covered under Section 4:
Sections of this policy which state that cover is restricted to the geographical limits�ZLOO�QRW�EH�H[WHQGHG�ZKLOH�
the insured vehicle�LV�EHLQJ�GULYHQ�DEURDG���7KLV�LQFOXGHV�EXW�LV�QRW�UHVWULFWHG�WR�

• 6HFWLRQ���±�%HQH¿W�����'ULYLQJ�2WKHU�&DUV
• 6HFWLRQ���±�%UHDNGRZQ�$VVLVWDQFH

Please note that the General Conditions and the General Exceptions also apply. 
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Section 5 – Personal Accident & Medical Expenses

This Section only applies if cover shown on your Schedule LV�³7KLUG�3DUW\��)LUH�	�7KHIW´�RU�³&RPSUHKHQVLYH´�

What is covered:

1. Personal Accident for You

We�ZLOO�SD\� WKH� IROORZLQJ�EHQH¿WV� WR�you if you� VXVWDLQ�ERGLO\� LQMXU\�E\�YLROHQW�� DFFLGHQWDO�� H[WHUQDO�DQG�
YLVLEOH�PHDQV�DV�D�UHVXOW�RI�DQ�DFFLGHQW�

D��ZKLOH�GULYLQJ�WKH�insured vehicle��RU

E��ZKLOH�WUDYHOOLQJ�LQ�RU�JHWWLQJ�LQWR�RU�RXW�RI�WKH�insured vehicle��RU

F��ZKLOH�WUDYHOOLQJ�LQ�RU�JHWWLQJ�LQWR�RU�RXW�RI�DQ\�RWKHU�SULYDWH�FDU�ZKLFK�you do not own, regardless of whether 
you�DUH�WKH�GULYHU�RU�D�SDVVHQJHU��H[FOXGLQJ�DQ\�PRWRUF\FOH��TXDG�ELNH��ULGH�RQ�PRZHU��JROI�EXJJ\��DQ\�
FRPPHUFLDO�DJULFXOWXUDO�YHKLFOH��PDFKLQHU\�RU�HTXLSPHQW�RU�DQ\�YHKLFOH�QRW�OLFHQFHG�IRU�URDG�XVH���RU

G��ZKLOH�WUDYHOOLQJ�LQ�RU�JHWWLQJ�LQWR�RU�RXW�RI�DQ\�EXV��FRDFK��WD[L��WUDLQ��ERDW��VKLS��KRYHUFUDIW�RU�DLUFUDIW��EXW�
RQO\�DV�D�IDUH�SD\LQJ�SDVVHQJHU��RU

H��ZKLOH�DV�D�SHGHVWULDQ�RU�SHGDO�F\FOLVW�LQYROYLQJ�DQ\�URDG�YHKLFOH�RU�WUDLQ�

We�ZLOO�RQO\�SD\�WKH�IROORZLQJ�EHQH¿WV�SURYLGLQJ�WKDW�VXFK�ERGLO\�LQMXU\�VKDOO�VROHO\�DQG�LQGHSHQGHQWO\�RI�DQ\�
RWKHU�FDXVH��H[FHSW�IRU�PHGLFDO�RU�VXUJLFDO�WUHDWPHQW�FRQVHTXHQW�XSRQ�VXFK�LQMXU\��RFFXU�ZLWKLQ�VL[�PRQWKV�
RI�WKH�GDWH�RI�WKH�DFFLGHQW��EH�WKH�VROH�FDXVH�RI�

(i) Death €30,000

(ii) Loss of Sight

7KH�WRWDO�DQG�SHUPDQHQW�ORVV�RI�VLJKW�LQ�RQH�RU�ERWK�H\HV�
€30,000

(iii) Loss of Limb

7KH�ORVV�E\�SK\VLFDO�VHYHUDQFH�DW�RU�DERYH�WKH�ZULVW�RU�DQNOH�RI�RQH�RU�PRUH�OLPEV�
€30,000

(iv) Permanent Total Disablement

7KH�SHUPDQHQW�LQDELOLW\�WR�SHUIRUP�RU�DWWHQG�WR�DQ\�EXVLQHVV��SURIHVVLRQ�RU�RFFXSDWLRQ�
€30,000

If you�GLH��SD\PHQWV�UHODWLQJ�WR�EHQH¿W��L��ZLOO�EH�PDGH�WR�your legal representatives.

3D\PHQW�VKDOO�RQO\�EH�PDGH�LQ�UHVSHFW�RI�RQH�EHQH¿W�OLVWHG�DERYH�LQ�UHODWLRQ�WR�DQ\�RQH�FODLP�RU�VHULHV�RI�FODLPV�
DULVLQJ�RXW�RI�DQ\�RQH�DFFLGHQW���7KH�WRWDO�OLDELOLW\�VKDOO�QRW�H[FHHG�¼�������LQ�UHVSHFW�RI�DQ\�RQH�LQGLYLGXDO�

If this is the only payment made as a result of an accident, your�1R�&ODLPV�%RQXV�ZLOO�QRW�EH�DIIHFWHG�
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2. Personal Accident for Insured Drivers and/or Passengers

We will, at your�UHTXHVW��SD\�WKH�IROORZLQJ�EHQH¿WV�WR�DQ\�insured driver or passenger of the insured vehicle 
LI�WKH\�VXVWDLQ�ERGLO\�LQMXU\�E\�YLROHQW��DFFLGHQWDO��H[WHUQDO�DQG�YLVLEOH�PHDQV�DV�D�UHVXOW�RI�DQ�DFFLGHQW�

D��ZKLOH�GULYLQJ�WKH�insured vehicle��DSSOLFDEOH�WR�insured drivers�RQO\���RU

E��ZKLOH�WUDYHOOLQJ�LQ�RU�JHWWLQJ�LQWR�RU�RXW�RI�WKH�insured vehicle.

We�ZLOO�RQO\�SD\�WKH�IROORZLQJ�EHQH¿WV�SURYLGLQJ�WKDW�VXFK�ERGLO\�LQMXU\�VKDOO�VROHO\�DQG�LQGHSHQGHQWO\�RI�DQ\�
RWKHU�FDXVH��H[FHSW�IRU�PHGLFDO�RU�VXUJLFDO�WUHDWPHQW�FRQVHTXHQW�XSRQ�VXFK�LQMXU\��RFFXU�ZLWKLQ�VL[�PRQWKV�RI�
WKH�GDWH�RI�WKH�DFFLGHQW��EH�WKH�VROH�FDXVH�RI��

(i) Death €30,000

(ii) Loss of Sight

7KH�WRWDO�DQG�SHUPDQHQW�ORVV�RI�VLJKW�LQ�RQH�RU�ERWK�H\HV�
€30,000

(iii) Loss of Limb

7KH�ORVV�E\�SK\VLFDO�VHYHUDQFH�DW�RU�DERYH�WKH�ZULVW�RU�DQNOH�RI�RQH�RU�PRUH�OLPEV�
€30,000

(iv) Permanent Total Disablement

7KH�SHUPDQHQW�LQDELOLW\�WR�SHUIRUP�RU�DWWHQG�WR�DQ\�EXVLQHVV��SURIHVVLRQ�RU�RFFXSDWLRQ�
€30,000

If an insured driver�RU�SDVVHQJHU�GLHV��SD\PHQWV�UHODWLQJ�WR�EHQH¿W��L��ZLOO�EH�PDGH�WR�WKH�OHJDO�UHSUHVHQWDWLYHV�

3D\PHQW�VKDOO�RQO\�EH�PDGH�LQ�UHVSHFW�RI�RQH�EHQH¿W�OLVWHG�DERYH�LQ�UHODWLRQ�WR�DQ\�RQH�FODLP�RU�VHULHV�RI�FODLPV�
DULVLQJ�RXW�RI�DQ\�RQH�DFFLGHQW���7KH�WRWDO�OLDELOLW\�VKDOO�QRW�H[FHHG�€30,000 in respect of any one individual.

If this is the only payment made as a result of an accident, your�1R�&ODLPV�%RQXV�ZLOO�QRW�EH�DIIHFWHG�

3. Medical Expenses for You, Insured Drivers and Passengers

We will provide cover towards costs incurred for medical treatment you or any insured driver or any passenger 
UHFHLYHV�IROORZLQJ�ERGLO\�LQMXU\�VXVWDLQHG�E\�YLROHQW��DFFLGHQWDO��H[WHUQDO�DQG�YLVLEOH�PHDQV�DV�D�UHVXOW�RI�DQ�
accident while travelling in or getting into or out of the insured vehicle.

We�ZLOO�UHLPEXUVH�FRVWV�LQFXUUHG�IRU�PHGLFDO�WUHDWPHQW�WR�DQ\�LQGLYLGXDO�PHQWLRQHG�RU�WKH�OHJDO�UHSUHVHQWDWLYHV�

The most we will pay to any individual mentioned in relation to any one claim or series of claims arising out 
of any one accident is €1,000. 
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Conditions which apply to settlement of claims under Section 5:

You or the insured driver in charge of the insured vehicle must inform us immediately of any accident where 
DQ\�SHUVRQ�VXVWDLQV�ERGLO\�LQMXU\��UHJDUGOHVV�RI�ZKHWKHU�LW�PD\�UHVXOW�LQ�D�FODLP�EHLQJ�PDGH�XQGHU�WKLV�6HFWLRQ�
You must inform us immediately of any accident covered under this Section where you or any person covered 
VXVWDLQV�ERGLO\�LQMXU\�ZKLFK�PD\�UHVXOW�LQ�D�FODLP�EHLQJ�PDGH�XQGHU�WKLV�6HFWLRQ�

You are also legally required to report any accident involving the insured vehicle, where any person sustains 
ERGLO\�LQMXU\�WR�WKH�*DUGDL��RU�WKH�ORFDO�SROLFH�LI�WUDYHOOLQJ�RXWVLGH�WKH�5HSXEOLF�RI�,UHODQG��

We will only settle claims under this Section if:
�� WKH�SHUVRQ�ZKR�VXVWDLQV�ERGLO\�LQMXU\�LPPHGLDWHO\�VHHNV�PHGLFDO�DGYLFH�IURP�D�TXDOL¿HG�PHGLFDO�H[SHUW�DQG�
IROORZV�DQ\�WUHDWPHQW�SUHVFULEHG��DQG

�� WKH�SHUVRQ�ZKR�VXVWDLQV�ERGLO\�LQMXU\��RU�WKHLU�OHJDO�UHSUHVHQWDWLYHV��SURGXFHV�WKH�PHGLFDO�FHUWL¿FDWHV�DQG�
any documentation, reports or evidence which we�PD\�UHTXLUH� LQ�RUGHU� WR�VXEVWDQWLDWH�D�FODLP�LQFOXGLQJ�
'HDWK�&HUWL¿FDWHV��*UDQWV�RI�5HSUHVHQWDWLRQ�*DUGD�5HSRUWV�RU�&RURQHUV�5HSRUWV��DW�your�H[SHQVH���DQG

• our�TXDOL¿HG�PHGLFDO�DGYLVRUV�DUH�DOORZHG�WR�H[DPLQH�WKH�LQMXUHG�SHUVRQ�DV�RIWHQ�DV�LV�WKRXJKW�QHFHVVDU\�
DQG�UHTXHVW�UHOHYDQW�PHGLFDO�WHVWV�WR�EH�FDUULHG�RXW�LI�UHTXLUHG��ZKLFK�we�ZLOO�SD\�IRU���DQG

• we�DUH�HQWLWOHG�WR�KDYH�DFFHVV�WR�WKH�SRVW�PRUWHP�UHSRUW�RU�KDYH�D�SRVW�PRUWHP�H[DPLQDWLRQ�FDUULHG�RXW�RQ�
WKH�LQMXUHG�SHUVRQ�LI�WKH\�GLH��ZKLFK�we�ZLOO�SD\�IRU���DQG

• we are entitled to detailed accounts, receipts and other documentation which we may require in order to 
VXEVWDQWLDWH�DQ\�FODLP�IRU�UHLPEXUVHPHQW�RI�FRVWV�LQFXUUHG�IRU�PHGLFDO�WUHDWPHQW�XQGHU�EHQH¿W���DERYH�

If you or any insured driver have another insurance policy with us��SD\PHQW�ZLOO�EH�PDGH�E\�RQH�SROLF\�RQO\�

What is not covered under Section 5:

We�VKDOO�QRW�EH�OLDEOH�LQ�UHVSHFW�RI�

• DQ\�SROLF\�LVVXHG�LQ�WKH�QDPH�RI�D�FRPSDQ\�RU�¿UP��RU
• GHDWK�RU�ERGLO\�LQMXU\�FDXVHG�WR�DQ\�SHUVRQ�ZKR�OLYHV�RXWVLGH�WKH�geographical limits��RU
• GHDWK�RU�ERGLO\�LQMXU\�FDXVHG�E\�VXLFLGH��DWWHPSWHG�VXLFLGH��VHULRXV�PHQWDO�LOOQHVV�RU�GHOLEHUDWH�DFWV��RU
• GHDWK�RU�ERGLO\�LQMXU\�FDXVHG��SURORQJHG�RU�ZRUVHQHG�E\�DQ\�LOOQHVV��GLVHDVH��SK\VLFDO�GHIHFW�RU�GLVDELOLW\�
WKDW�WKH�LQMXUHG�SHUVRQ�KDG�SULRU�WR�WKH�DFFLGHQW��RU

• GHDWK�RU�ERGLO\�LQMXU\�WR�DQ\�SHUVRQ�WUDYHOOLQJ�LQ�DQ\�YHKLFOH�FRYHUHG�E\�WKLV�LQVXUDQFH�ZKLOH�XVHG�RQ�DQ\�
GH�UHVWULFWHG�WROO�URDGV��VXFK�DV�WKH�1XUEXUJULQJ�1RUGVFKOHLIH��RU�DQ\�UDFH�WUDFN��UDFLQJ�FLUFXLW�RU�SUHSDUHG�
FRXUVH�RU�XVHG�WR�WDNH�SDUW�LQ�D�UDOO\��FRPSHWLWLRQ��WULDO�RU�DQ\�RII�URDG�HYHQW��RU

• GHDWK�RU�ERGLO\�LQMXU\�WR�DQ\�SHUVRQ�WUDYHOOLQJ�LQ�DQ\�YHKLFOH�ZKLFK�LV�WDNLQJ�SDUW�LQ�D�FULPLQDO�DFW��RU
• GHDWK�RU�ERGLO\�LQMXU\�WR�DQ\�SHUVRQ�WUDYHOOLQJ�LQ�DQ\�YHKLFOH��LI�VXFK�SHUVRQ�ZDV�QRW�FRPSO\LQJ�ZLWK�WKH�ODZ�
UHODWLQJ�WR�WKH�XVH�RI�VHDW�EHOWV��FKLOG�VHDWV�RU�ERRVWHU�VHDWV�DW�WKH�WLPH�RI�WKH�DFFLGHQW��RU

• GHDWK�RI�RU�ERGLO\�LQMXU\�WR�WKH�GULYHU�RI�DQ\�YHKLFOH��LI�VXFK�SHUVRQ�ZDV�SURVHFXWHG�DQG�FRQYLFWHG�XQGHU�
DQ\�URDG�WUDI¿F�OHJLVODWLRQ��RU�KDV�D�SURVHFXWLRQ�SHQGLQJ��UHODWLQJ�WR�WKH�OHYHO��FRQFHQWUDWLRQ�RU�TXDQWLW\�RI�
DOFRKRO�RU�GUXJV�LQ�WKHLU�ERG\�DW�WKH�WLPH�RI�WKH�DFFLGHQW��RU

• GHDWK�RI�RU�ERGLO\�LQMXU\�WR�WKH�GULYHU�RI�DQ\�YHKLFOH��LI�IROORZLQJ�D�SRVW�PRUWHP�H[DPLQDWLRQ�VXFK�SHUVRQ�LV�
IRXQG�WR�KDYH�D�KLJKHU�OHYHO��FRQFHQWUDWLRQ�RU�TXDQWLW\�RI�DOFRKRO�RU�GUXJV�LQ�WKHLU�ERG\�WKDQ�LV�SHUPLWWHG�E\�
WKH�URDG�WUDI¿F�OHJLVODWLRQ�RI�WKH�WHUULWRU\�ZKHUH�WKH�DFFLGHQW�RFFXUUHG��RU

• GHDWK�RI�RU�ERGLO\�LQMXU\�WR�WKH�GULYHU�RI�DQ\�YHKLFOH��LI�VXFK�SHUVRQ�LV�QRW�SHUPLWWHG�WR�GULYH�WKDW�YHKLFOH�DV�
GH¿QHG�RQ�your &HUWL¿FDWH of Motor Insurance��RU

• GHDWK�RI�RU�ERGLO\�LQMXU\�WR�WKH�GULYHU�RI�DQ\�YHKLFOH��LI�WKDW�YHKLFOH�LV�EHLQJ�XVHG�IRU�D�SXUSRVH�ZKLFK�LV�QRW�
SHUPLWWHG�RU�LV�H[FOXGHG�E\�your &HUWL¿FDWH of Motor Insurance��RU

• psychiatric illness, psychological trauma or mental disorders including stress or stress related illness.

Please note that the General Conditions and the General Exceptions also apply.
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Section 6 – No Claims Bonus

7KLV�6HFWLRQ�DSSOLHV�UHJDUGOHVV�RI�WKH�OHYHO�RI�1R�&ODLPV�%RQXV�3URWHFWLRQ�RQ�your Schedule.

a) Introductory No Claims Bonus

$W�our discretion, we�PD\�DOORZ�DQ�,QWURGXFWRU\�1R�&ODLPV�%RQXV�DW�WKH�LQFHSWLRQ�RI�your�SROLF\�EDVHG�RQ�
your driving experience and claims record, and include a discount to your premium.

If a claim is made under this policy during the period of insurance��DQ\�,QWURGXFWRU\�1R�&ODLPV�%RQXV�ZLOO�
EH�UHPRYHG�DW�WKH�QH[W�UHQHZDO���You will then have to earn your�1R�&ODLPV�%RQXV�IURP�WKH�VWDUW�RI�WKH�VFDOH�
GXULQJ�VXEVHTXHQW�periods of insurance in which no claims are made.

If no claim is made under this policy during the period of insurance��WKH�,QWURGXFWRU\�1R�&ODLPV�%RQXV�ZLOO�
continue to apply and we will include a discount to your�UHQHZDO�SUHPLXP��DQG�VXEVHTXHQW�UHQHZDO�SUHPLXPV��
XQWLO�WKH�,QWURGXFWRU\�1R�&ODLPV�%RQXV�LV�HTXDO�WR�RU�LV�OHVV�WKDQ�WKH�PD[LPXP�HDUQHG�1R�&ODLPV�%RQXV�

b) No Claims Bonus

If no claim is made under this policy during the period of insurance, we will automatically include a discount 
to your�UHQHZDO�SUHPLXP���7KLV�GLVFRXQW�ZLOO�EH�FDOFXODWHG�LQ�DFFRUGDQFH�ZLWK�our�1R�&ODLPV�%RQXV�VFDOH�
DSSOLFDEOH�DW�WKH�WLPH�your�SROLF\�LV�GXH�IRU�UHQHZDO��IXOO�GHWDLOV�RI�ZKLFK�DUH�DYDLODEOH�RQ�UHTXHVW��

 “Step Back” Protection Scale:

If one single claim is made under this policy during the period of insurance, your�1R�&ODLPV�%RQXV�ZLOO�EH�
UHGXFHG�DW�WKH�QH[W�UHQHZDO�LQ�DFFRUGDQFH�ZLWK�WKH�³VWHS�EDFN´�SURWHFWLRQ�VFDOH�VKRZQ�EHORZ�

If two or more claims are made under this policy during the period of insurance, your�1R�&ODLPV�%RQXV�ZLOO�
EH�UHGXFHG�WR�1LO�DW�WKH�QH[W�UHQHZDO�LQ�DFFRUGDQFH�ZLWK�WKH�³VWHS�EDFN´�SURWHFWLRQ�VFDOH�VKRZQ�EHORZ�

No Claims Bonus entitlement at the next renewal date if you have made:

No Claims Bonus 
entitlement at the 
last renewal date

0 claims during 
period of insurance

1 claim during 
period of insurance

2 claims during 
period of insurance

3+ claims during 
period of insurance

Nil 1 year Nil Nil Nil

1 year 2 years Nil Nil Nil

2 years 3 years Nil Nil Nil

3 years 4 years 1 year Nil Nil

4 years ��\HDUV 2 years Nil Nil

�����������RU���\HDUV�RU�
more respectively

�����������RU����\HDUV�
or more respectively

�����������RU���\HDUV�
or more respectively

Nil Nil
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The following claims do not affect your No Claims Bonus:

Section: $GGLWLRQDO�%HQH¿W�

1.  Liability to Third Parties
����)LUH�%ULJDGH�&KDUJHV�������������������������������������������������������������������
����(PHUJHQF\�0HGLFDO�7UHDWPHQW

2.  Loss of or Damage to the Insured Vehicle caused 
by Fire and Theft

����/RVV�RI�RU�'DPDJH�WR�WKH�,QVXUHG�9HKLFOH

3.  Glass Damage                                                                                
����5HSODFHPHQW�.H\V��/RFNV�	�6HFXULW\�'HYLFHV���������������������������
����)LUH�%ULJDGH�&KDUJHV�����������������������������������������������
����3HUVRQDO�%HORQJLQJV����������������������������������������������������������������������
����&KLOG�&DU�6HDWV�DQG�&KLOG�&DUH�$FFHVVRULHV

3.  Accidental Damage to the Insured Vehicle

3.  Glass Damage                                                                                
����5HSODFHPHQW�.H\V��/RFNV�	�6HFXULW\�'HYLFHV��������������������������
����)LUH�%ULJDGH�&KDUJHV������������������������������������������������������������
����3HUVRQDO�%HORQJLQJV����������������������������������������������������������������������
����&KLOG�&DU�6HDWV�DQG�&KLOG�&DUH�$FFHVVRULHV�����������������������������
����$FFLGHQWDO�8VH�RI�,QFRUUHFW�)XHO����������������������������������������������
10.  Our Uninsured Driver Promise

5.  Personal Accident & Medical Expenses $Q\�FODLP�PDGH�XQGHU�WKLV�6HFWLRQ

8.  Breakdown Assistance $Q\�FODLP�PDGH�XQGHU�WKLV�6HFWLRQ

9.  Legal Expenses $Q\�FODLP�PDGH�XQGHU�WKLV�6HFWLRQ

* ZKHUH�DQ\�VLQJOH�FODLP�IRU�)LUH��7KHIW��$WWHPSWHG�7KHIW�RU�0DOLFLRXV�'DPDJH�PDGH�XQGHU�6HFWLRQ���GXULQJ�WKH�
period of insurance will not affect your 1R�&ODLPV�%RQXV�HQWLWOHPHQW�

If we�KDYH�WR�PDNH�D�SD\PHQW�DV�D�UHVXOW�RI�D�FODLP�WKDW�KDV�EHHQ�PDGH�E\�you or against you, this claim will 
affect your�1R�&ODLPV�%RQXV�HQWLWOHPHQW�DSSO\LQJ�WR�WKH�SROLF\�DW�WKH�QH[W�UHQHZDO�XQOHVV�we can recover our 
RXWOD\�LQ�IXOO�IURP�WKH�UHVSRQVLEOH�SDUW\���7KLV�LV�UHJDUGOHVV�RI�ZKHWKHU�RU�QRW�you were at fault.

If any claim made under this policy during the period of insurance� KDV� QRW� EHHQ� ¿QDOLVHG� DW� WKH� WLPH� RI�
calculating the renewal premium, we will treat any such claim as a valid claim and will reduce your entitlement.  
,I�WKH�FODLP�LV�VXEVHTXHQWO\�VHWWOHG�ZLWKRXW�DQ\�SD\PHQW�RU�ZLWKLQ�WKH�OLPLWV�RI�DQ\�1R�&ODLPV�%RQXV�SURWHFWLRQ��
we will recalculate your�1R�&ODLPV�%RQXV�HQWLWOHPHQW�PLG�WHUP�DQG�UHIXQG�DQ\�SUHPLXP�RZLQJ�WR�you.

If any claim made under this policy during the period of insurance�KDV�QRW�EHHQ�FRQVLGHUHG�ZKHQ�FDOFXODWLQJ�
your�1R�&ODLPV�%RQXV�HQWLWOHPHQW�DQG�WKH�UHQHZDO�SUHPLXP��we may at our discretion treat such a claim as 
KDYLQJ�DULVHQ�GXULQJ�WKH�VXEVHTXHQW�period of insurance shown on the renewal notice.

You cannot transfer your�1R�&ODLPV�%RQXV�WR�DQ\RQH�HOVH�DQG�LW�PD\�RQO\�EH�XVHG�RQ�RQH�YHKLFOH�DW�D�WLPH�
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Section 7 – “Full Protection” No Claims Bonus

7KLV�6HFWLRQ�RQO\�DSSOLHV�LI�WKH�OHYHO�RI�1R�&ODLPV�%RQXV�3URWHFWLRQ�RQ�your Schedule�LV�³)XOO�3URWHFWLRQ´�

a) Protected No Claims Bonus

This level of protection only applies if you have proof that you�KDYH�HDUQHG�D�1R�&ODLPV�%RQXV�HQWLWOHPHQW�RI�
four years or more in your own name, and you have paid the appropriate additional premium.

If no claim is made under this policy during the period of insurance, we will automatically include a discount 
to your�UHQHZDO�SUHPLXP���7KLV�GLVFRXQW�ZLOO�EH�FDOFXODWHG�LQ�DFFRUGDQFH�ZLWK�our�1R�&ODLPV�%RQXV�VFDOH�
DSSOLFDEOH�DW�WKH�WLPH�your�SROLF\�LV�GXH�IRU�UHQHZDO��IXOO�GHWDLOV�RI�ZKLFK�DUH�DYDLODEOH�RQ�UHTXHVW��

“Full Protection” No Claims Bonus Scale:

We agree to protect your�1R�&ODLPV�%RQXV�HQWLWOHPHQW�SURYLGHG�WKDW�QR�PRUH�WKDQ�WZR�FODLPV�RFFXU�ZLWKLQ�D�
WKUHH�\HDU�SHULRG�DSSOLFDEOH�DW�WKH�WLPH�your policy is due for renewal.

3OHDVH�QRWH�WKDW�DQ\�FODLP�VKRZQ�LQ�WKH�WDEOH�RQ�3DJH����DERYH��ZKLFK�GR�QRW�DIIHFW�your�1R�&ODLPV�%RQXV���
DUH�DOVR�QRW�FRXQWHG�ZLWKLQ�WKH�³)XOO�3URWHFWLRQ´�DOORZDQFH�VHW�RXW�DERYH�

$Q\�IXUWKHU�FODLPV�ZLOO�UHVXOW�LQ�you losing part or all of your�1R�&ODLPV�%RQXV�HQWLWOHPHQW�LQ�DFFRUGDQFH�ZLWK�
WKH�³VWHS�EDFN´�SURWHFWLRQ�VFDOH�DW�VXEVHTXHQW�UHQHZDO�DV�SHU�WKH�WDEOH�VKRZQ�EHORZ�

No Claims Bonus entitlement at the next renewal date if you have made:

No Claims Bonus 
entitlement at the 
last renewal date

No claims made 
during the current 

period of insurance

$Q\�FODLP�PDGH�
during the current 

period of insurance, 
which is the only 
claim in the last 
three year period

$Q\�FODLP�PDGH�
during the current 

period of insurance, 
which is the second 

claim in the last 
three year period

$Q\�FODLP�PDGH�
during the current 

period of insurance, 
which is the third 
claim in the last 
three year period

Nil 1 year Nil Nil Nil

1 year 2 years 1 year 1 year Nil

2 years 3 years 2 years 2 years Nil

3 years 4 years 3 years 3 years 1 year

4 years ��\HDUV 4 years 4 years 2 years

�����������RU���
years or more 
respectively

�����������RU����
years or more 
respectively

�����������RU���
years or more 
respectively

�����������RU���
years or more 
respectively

3 years

5HJDUGOHVV�RI�WKH�QXPEHU�RI�\HDUV�1R�&ODLPV�%RQXV�WR�ZKLFK�you are entitled, our agreement to protect this 
does not mean that the premium invited for your�SROLF\�DW�VXEVHTXHQW�UHQHZDO�GDWHV�FDQQRW�EH�LQFUHDVHG�WR�
UHÀHFW�DQ�DGYHUVH�FODLPV�UHFRUG�RU�SRRU�GULYLQJ�KLVWRU\�RU�you or any insured drivers.
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Section 8 – Breakdown Assistance

This Section applies to all policies, regardless of the level of cover shown on your Schedule.

We are here to help you - 24 hours a day, 365 days a year.
In the event of a breakdown�LQ�WKH�5HSXEOLF�RI�,UHODQG��SOHDVH�FDOO�our�(PHUJHQF\�+HOSOLQH�RQ����������������
In the event of a breakdown whilst travelling in the United Kingdom, the Isle of Man or the Channel Islands 
SOHDVH�FRQWDFW���������������������

It is important that you contact us�DV�VRRQ�DV�SRVVLEOH�DIWHU�D�breakdown.  Please do not arrange assistance 
EHIRUH�we have agreed.  If you do, we�ZLOO�QRW�FRYHU�FDOO�RXW�FKDUJHV�DQG�ODERXU�FRVWV�LQYROYHG�XQOHVV�we have 
given our prior agreement.

Our operator will ask you to provide the following information and will arrange for an approved agent to come 
to your�DVVLVWDQFH�DV�VRRQ�DV�SRVVLEOH�

     •     personal details such as your�QDPH�DQG�SROLF\�QXPEHU�LQ�RUGHU�WR�YDOLGDWH�FRYHU�

�����������WKH�UHJLVWUDWLRQ�QXPEHU�DQG�WKH�PDNH��PRGHO�DQG�FRORXU�RI�WKH�insured vehicle�

     •     the nature of the breakdown and precise location of the insured vehicle�

�����������D�WHOHSKRQH�QXPEHU�ZKHUH�you�FDQ�EH�FRQWDFWHG�

Our approved agents cannot work on the insured vehicle if it is left unattended.

If the insured vehicle�FDQQRW�EH�UHSDLUHG�ZLWKLQ�DQ�KRXU�DW�WKH�VFHQH�RI�WKH�breakdown, we can arrange for 
the insured vehicle and the insured person(s)�WR�EH�WDNHQ�WR�D�competent repairer or provided it is nearer, 
to your home address.  

If the insured vehicle�FDQQRW�EH�UHSDLUHG�WKH�VDPH�GD\�DV�WKH�breakdown, we will pay for one of the following:

     •     transporting you to a destination within the geographical limit��RU

�����������WKH�KLUH�RI�D�YHKLFOH�IRU�XS�WR����KRXUV�VR�you can continue your�MRXUQH\��RU

�����������UHLPEXUVH�WKH�FRVW�RI�RYHUQLJKW�DFFRPPRGDWLRQ�

$W�DOO�WLPHV��we�ZLOO�GHFLGH�WKH�EHVW�ZD\�WR�SURYLGH�DVVLVWDQFH�

'H¿QLWLRQV�

7KH�ZRUGV�RU�SKUDVHV�VKRZQ�EHORZ�KDYH�WKH�VDPH�PHDQLQJ�ZKHQHYHU�WKH\�DSSHDU�LQ�WKLV�6HFWLRQ�

Breakdown
�$�PHFKDQLFDO�RU�HOHFWULFDO�IDLOXUH��RU�DFFLGHQWDO�GDPDJH��RU�GDPDJH�FDXVHG�E\�¿UH��DWWHPSWHG�WKHIW��YDQGDOLVP�
or a puncture, which stops the insured vehicle from moving.

Competent Repairer
 The nearest garage to the scene of the breakdown that can carry out repairs to the insured vehicle.

Insured Person(s)
 You, or any insured driver�RU�DQ\�SDVVHQJHU�V��ZKR�LV�LQ�WKH�insured vehicle with your permission at the 
time of the breakdown.
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What is covered:

You are covered for the assistance services detailed in this Section for a maximum of six breakdowns during 
any one period of insurance���$IWHU�we have dealt with six breakdowns during any one period of insurance, 
this Section of your�SROLF\�EHFRPHV�YRLG�DQG�QR�IXUWKHU�FRYHU�ZLOO�EH�SURYLGHG�GXULQJ�WKH�period of insurance.  
In such circumstances, or if the service you require is not provided for under the terms of this Section, we will 
try if you wish to arrange assistance at your�H[SHQVH���7KH�WHUPV�RI�DQ\�VXFK�DVVLVWDQFH�WKHQ�EHFRPH�D�PDWWHU�
for you and the supplier to agree accordingly.

We�DJUHH�WR�SURYLGH�WKH�DVVLVWDQFH�VHUYLFHV�GHWDLOHG�EHORZ��NHHSLQJ�WR�WKH�WHUPV��FRQGLWLRQV�DQG�H[FOXVLRQV�
provided the breakdown happens during the period of insurance and within the geographical limits.

1. Emergency Roadside Assistance (including Home-Start Breakdown)

We�ZLOO�SD\�WKH�FDOO�RXW�FKDUJH�DQG�SURYLGH�XS�WR�RQH�KRXU�RI�ODERXU�IRU�RQH�RI�our approved agents to attend 
the scene of the breakdown��DQG�ZKHUH�SRVVLEOH��FDUU\�RXW�HPHUJHQF\�UHSDLUV�SURYLGLQJ�WKH�insured vehicle 
FDQ�EH�UHSDLUHG�DW�WKH�VFHQH�RI�WKH�breakdown.

2. Vehicle Recovery

If the insured vehicle�FDQQRW�EH�UHSDLUHG�ZLWKLQ�RQH�KRXU�DW�WKH�VFHQH�RI�WKH�breakdown, we will pay the cost 
of transporting the insured vehicle and any insured person(s) WR�D�VLQJOH�GHVWLQDWLRQ��EHLQJ�HLWKHU�

�D��D�competent repairer��RU

�E��LI�WKH�insured person wishes, their home address, providing it is nearer.

3. Getting you to your destination

If the insured vehicle�FDQQRW�EH�UHSDLUHG�RQ�WKH�VDPH�GD\�DV�WKH�breakdown��DQG�KDV�EURNHQ�GRZQ�DZD\�IURP�
your home address, we will either:

�D��SD\�WKH�FRVW�RI�WUDQVSRUWLQJ�WKH�insured vehicle to a destination within the geographical limits, providing  
  that the insured person(s)�DUH�WUDQVSRUWHG�WR�WKH�VDPH�GHVWLQDWLRQ��RU
�E��LI�WKH�breakdown�KDSSHQV�ZLWKLQ�WKH�5HSXEOLF�RI�,UHODQG�RU�1RUWKHUQ�,UHODQG��we will arrange and pay the
� �FRVW�RI�KLULQJ�D�&DWHJRU\�$�YHKLFOH�IRU�XS�WR����KRXUV�ZKLOH�UHSDLUV�DUH�FDUULHG�RXW��RU
�F��LI�WKH�breakdown�KDSSHQV�RXWVLGH�WKH�5HSXEOLF�RI�,UHODQG�RU�1RUWKHUQ�,UHODQG��we will pay the cost
  of transporting the insured person(s) and the insured vehicle to your onward destination within the  
  geographical limits; or
�G��DUUDQJH�WUDQVSRUW�IRU�WKH�insured person(s)�WR�WUDYHO�WR�D�KRWHO�±�ZKHUH�you must initially pay the cost of
� �WUDQVSRUW�WR�WKH�KRWHO�DQG�IRU�KRWHO�DFFRPPRGDWLRQ��EXW�we�ZLOO�UHLPEXUVH�you�DV�SHU�EHORZ���7KH�PRVW
  that we�ZLOO�SD\�IRU�WKH�FRVW�RI�WUDQVSRUW�WR�WKH�KRWHO�DQG�IRU�KRWHO�DFFRPPRGDWLRQ�LV�¼����IRU�DQ\�RQH
  breakdown, and we�ZLOO�UHLPEXUVH�you�RQ�UHFHLSW�RI�WKH�UHOHYDQW�ELOO�V��

$W�DOO�WLPHV��we�ZLOO�GHFLGH�WKH�EHVW�ZD\�WR�SURYLGH�DVVLVWDQFH�

4. Emergency Message Service

When you�FODLP�IRU�DQ\�RI�WKH�VHUYLFHV�GHWDLOHG�LQ������DQG���DERYH��we will forward two messages to your 
spouse or partner��D�PHPEHU�RI�your family, a friend or a work colleague if you would like this.
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Conditions which apply to Section 8:

$Q�insured person�PXVW�EH�SUHVHQW�ZLWK�WKH�insured vehicle when the approved agent arrives at the scene of 
a breakdown.  If the insured person is not with the insured vehicle and our approved agent cannot assist, 
VXEVHTXHQW�DWWHPSWV�WR�DVVLVW�ZLOO�EH�PDGH�DW�WKH�insured person’s own cost. 

 
• If you cancel an assistance, you�DUH�QRW�HOLJLEOH�IRU�DQRWKHU�FDOO�RXW�IRU�WKDW�DVVLVWDQFH��
 
• We may refuse assistance in circumstances where a driver of the insured vehicle is intoxicated, or under the 
LQÀXHQFH�RI�DOFRKRO�RU�GUXJV��

• We may refuse assistance where the insured vehicle�LV�LQ�DQ�XQ�DFFHVVLEOH�RU�DQ�RII�URDG�ORFDWLRQ�RU�LI�WKH�
insured vehicle�FDQQRW�EH�WUDQVSRUWHG�VDIHO\��RU�OHJDOO\�RU�ZLWKRXW�KLQGHUDQFH�XVLQJ�D�VWDQGDUG�WUDQVSRUWHU�
equipment or recovery vehicle. 

     
• If we have to make a forced entry to the insured vehicle� EHFDXVH�you are locked out, you must sign a 

declaration which states that our�DSSURYHG�DJHQWV�ZLOO�QRW�EH�UHVSRQVLEOH�IRU�DQ\�GDPDJH�FDXVHG��

• The transportation of any animal or livestock is undertaken solely at our discretion and we�DFFHSW�QR�OLDELOLW\�
for the safety or welfare of any animal or livestock during its transportation.  

• We�ZLOO�QRW�EH�UHVSRQVLEOH�IRU�WKH�insured vehicle, once the approved agent has delivered it to either the 
nearest competent repairer or an approved repairer. 

       
• We VKDOO�QRW�EH�OLDEOH�IRU�DQ\�UHFXUULQJ�FODLP�GXH�WR�WKH�VDPH�FDXVH�ZLWKLQ�WKH�ODVW����GD\V�ZKHUH�D�SHUPDQHQW�
UHSDLU�KDV�QRW�EHHQ�XQGHUWDNHQ�WR�FRUUHFW�WKH�IDXOW��

    
• We� ZLOO� QRW� SD\� IRU� DQ\� ORVV� WKDW� LV� QRW� GLUHFWO\� FRYHUHG� E\� WKH� WHUPV� DQG� FRQGLWLRQV� RI� WKLV�

Section. 

• We�ZLOO�PDNH�HYHU\�HIIRUW�WR�SURYLGH�WKH�VHUYLFH�DW�DOO�WLPHV��EXW�we�ZLOO�QRW�EH�UHVSRQVLEOH�IRU�DQ\�OLDELOLW\�
arising from our failure to provide this service. 

    
�� 5HSODFHPHQW�KLUH�FDUV�DUH�VXEMHFW�WR�WKH�WHUPV�DQG�FRQGLWLRQV�RI�D�FRPPHUFLDO�FDU�KLUH�DJUHHPHQW�DQG�PD\�
UHTXLUH�D�IXOO�GULYLQJ�OLFHQFH��ZLWKRXW�DQ\�HQGRUVHPHQWV��DQG�FDVK��GHELW�FDUG�RU�FUHGLW�FDUG�GHSRVLW���,W�LV�
DOVR�D�FRQGLWLRQ�RI�WKH�FDU�KLUH�DJUHHPHQW�WKDW�WKH�KLUH�FDU�LV�UHWXUQHG�WR�WKH�VDPH�SLFN�XS�SRLQW�
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What is not covered under Section 8:

• 7KH�EUHDNGRZQ�RI�WKH�LQVXUHG�YHKLFOH�

� ���LI�WKH�insured vehicle�KDV�NQRZLQJO\�EHHQ�GULYHQ�LQ�DQ�XQVDIH�RU�XQ�URDGZRUWK\�FRQGLWLRQ��RU

� ���LI�WKH�breakdown�KDV�UHVXOWHG�IURP�ODFN�RI�RLO��IXHO�RU�ZDWHU��RU

� ���EURXJKW�DERXW�E\�DQ�DYRLGDEOH��RU�ZLOIXO��RU�GHOLEHUDWH�DFW�FRPPLWWHG�E\�WKH�insured person.

• The costs of:

� ���VSDUH�RU�UHSODFHPHQW�SDUWV��ÀXLGV�RU�IXHO�RU�RWKHU�PDWHULDOV�XVHG�LQ�UHSDLULQJ�WKH�insured vehicle��RU

� ���UHSODFLQJ�D�ZKHHO��LI�WKH�insured vehicle�GRHV�QRW�KDYH�D�VHUYLFHDEOH�VSDUH�ZKHHO��RU

� ���UHSODFLQJ�EURNHQ�ZLQGRZ�JODVV�RU�¿QGLQJ�PLVVLQJ�NH\V��RU

� ���IHUU\�FURVVLQJV��SDUNLQJ�FKDUJHV��¿QHV�RU�WROO�FKDUJHV�

• $Q\� FODLP� FDXVHG� E\� IXHOV�� PLQHUDO� HVVHQFHV� RU� RWKHU� ÀDPPDEOH�PDWHULDOV�� H[SORVLYHV� RU� WR[LQV� EHLQJ�
transported in the insured vehicle.       
  

• $Q\�FKDUJHV�DULVLQJ�IURP�DQ�insured person’s failure to comply with our instructions or the instructions 
of our�DSSURYHG�DJHQWV�LQ�UHVSHFW�RI�WKH�DVVLVWDQFH�EHLQJ�SURYLGHG�� � � �
 

• $Q\�FODLP�DULVLQJ�ZKHUH�WKH�insured vehicle is carrying more passengers or towing a greater weight than 
WKDW�IRU�ZKLFK�LW�LV�GHVLJQHG��DV�VWDWHG�LQ�WKH�PDQXIDFWXUHU¶V�VSHFL¿FDWLRQV���RU�DQ\�FODLP�DULVLQJ�GLUHFWO\�RXW�
RI�WKH�XQUHDVRQDEOH�GULYLQJ�RI�WKH�insured vehicle�RQ�XQVXLWDEOH�WHUUDLQ�� � �
 

• $Q\�FRVWV�LQFXUUHG�EHIRUH�you�QRWL¿HG�us of the breakdown.     
 

• $Q\�FODLP�DULVLQJ�ZKHUH�WKH�insured vehicle�FDQQRW�EH�UHFRYHUHG�E\�D�VWDQGDUG�UHFRYHU\�YHKLFOH��
 

• $Q\�IDLOXUH�RQ�our�SDUW�WR�SHUIRUP�DQ\�REOLJDWLRQ�DV�D�UHVXOW�RI�H[WUDRUGLQDU\�FLUFXPVWDQFHV��JRYHUQPHQW�
FRQWURO�� UHVWULFWLRQV�RU�SURKLELWLRQV��RU�DQ\�DFW�RU�RPLVVLRQ�RI�D�SXEOLF�DXWKRULW\� �LQFOXGLQJ�JRYHUQPHQW��
whether local, national or international.

Please note that the General Conditions and the General Exceptions also apply.
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Section 9 – Motor Legal Expenses & Counselling

This Section applies to all policies, regardless of the level of cover shown on your Schedule.

This Section of your�LQVXUDQFH�SROLF\�LV�SURYLGHG�E\�'$6�/HJDO�([SHQVHV�,QVXUDQFH�&RPSDQ\�/LPLWHG�

If you are involved in a motor accident, prosecuted for a motoring offence, have a motor contract dispute, need 
legal advice or need help with motoring emergencies, we are here to help you����KRXUV�D�GD\������GD\V�D�\HDU�

Please call our�(PHUJHQF\�+HOSOLQH�RQ����������������3OHDVH�QRWH�WKDW�DOO�FDOOV�PDGH�WR�DQG�IURP�'$6�,UHODQG��
apart from those relating to the Counselling Helpline, are recorded to help us check and improve our service.

• If you are involved in a motor accident

�5HPHPEHU�WR�IROORZ�WKH�*XLGDQFH�1RWHV�RQ�3DJH���³:KDW�VKRXOG�,�GR�LQ�WKH�HYHQW�RI�DQ�DFFLGHQW"´�DQG�ZULWH�
GRZQ�DV�PXFK�GHWDLO�DV�SRVVLEOH��LQFOXGLQJ�WKH�QDPHV�DQG�DGGUHVVHV�RI�DQ\RQH�ZKR�ZDV�HLWKHU�LQYROYHG�LQ�
the accident or who witnessed the accident.  It is important that you forward this information to us as soon as 
SRVVLEOH��HLWKHU�E\�JLYLQJ�LW�WR�your insurance broker�RU�E\�VHQGLQJ�LW�GLUHFWO\�WR�us.

• If your vehicle is damaged and cannot be driven

 If your�YHKLFOH�LV�GDPDJHG�DQG�FDQQRW�EH�GULYHQ�DV�D�UHVXOW�RI�D�PRWRU�DFFLGHQW��SOHDVH�UHIHU�WR�6HFWLRQ���DQG�
we can arrange for one of our approved agents to recover it from the scene of the accident and take it to a 
competent repairer or to your home address.

 However, if the accident was not your fault, we can usually recover the towing costs and storage charges as 
part of your claim for uninsured losses.

• How we help you

 Once we have accepted your claim, we aim to recover your uninsured losses from the other person who 
caused the accident.  Uninsured losses could include towing costs and storage charges, the cost of repairing 
your vehicle, your motor insurance policy excess��FRPSHQVDWLRQ�UHODWLQJ�WR�DQ\�ERGLO\�LQMXU\�VXVWDLQHG�RU�
any other out of pocket expenses.

 We normally recover your�XQLQVXUHG�ORVVHV�RU�GHDO�ZLWK�PRWRU�FRQWUDFW�GLVSXWHV�E\�DSSRLQWLQJ�D�VROLFLWRU�WR�
handle your claim.  In most cases, we will choose the appointed solicitor for you.

 If you are prosecuted for a motoring offence, we will appoint a solicitor to represent you.

 We�ZLOO�SURYLGH�FRQ¿GHQWLDO�OHJDO�DGYLFH�RYHU�WKH�SKRQH�RQ�DQ\�SHUVRQDO�OHJDO�SUREOHP��XQGHU�WKH�ODZV�RI�
WKH�5HSXEOLF�RI�,UHODQG�DQG�WKH�8QLWHG�.LQJGRP�

 We�ZLOO� SURYLGH� D� FRQ¿GHQWLDO� FRXQVHOOLQJ� VHUYLFH�RYHU� WKH�SKRQH� LQFOXGLQJ��ZKHUH� DSSURSULDWH�� RQZDUG�
referral to relevant voluntary or professional services.

• When we cannot help you

 We�ZLOO�QRW�EH�DEOH� WR�KHOS�you if we think there is little chance of recovering your uninsured losses or 
ZLQQLQJ�D�FDVH���3OHDVH�GR�QRW�DVN�IRU�KHOS�IURP�D�VROLFLWRU�EHIRUH�we have agreed.  If you do, we may not pay 
the costs involved.
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'H¿QLWLRQV�

7KH�ZRUGV�RU�SKUDVHV�VKRZQ�EHORZ�KDYH�WKH�VDPH�PHDQLQJ�ZKHQHYHU�WKH\�DSSHDU�LQ�WKLV�6HFWLRQ.
Costs and Expenses

� �D��/HJDO�&RVWV��$OO�UHDVRQDEOH�DQG�QHFHVVDU\�FRVWV�FKDUJHDEOH�E\�WKH�representative�RQ�D�SDUW\�SDUW\�EDVLV�

� �E��$FFRXQWDQWV�&RVWV��$OO�UHDVRQDEOH�DQG�QHFHVVDU\�FRVWV�UHDVRQDEO\�LQFXUUHG�E\�WKH�representative.

� �F��2SSRQHQWV�&RVWV��&RVWV�LQFXUUHG�E\�RSSRQHQWV�LQ�FLYLO�FDVHV�LI�DQ�insured person�KDV�EHHQ�RUGHUHG�WR�SD\��
     them, or pays them with our agreement.

Date of Occurrence

 The date of occurrence is the date of the event which may lead to a claim.  If there is more than one event 
arising at the same time or from the same originating cause, then the date of occurrence�LV�WKH�GDWH�RI�WKH�¿UVW�
of these events.

Insured Person(s)

 You, or any insured driver or any passenger who is in or on the insured vehicle with your permission.  
$Q\RQH�FODLPLQJ�XQGHU�WKLV�6HFWLRQ�PXVW�KDYH�your agreement to do so.

Insured Vehicle

�7KH�YHKLFOH��EHORZ�����WRQQHV�WRWDO�ZHLJKW��VSHFL¿HG�RQ�your &HUWL¿FDWH of Motor Insurance.  It also includes 
any caravan or trailer attached to this vehicle. 

Representative

�7KH�ODZ\HU��VROLFLWRU��DFFRXQWDQW�RU�RWKHU�VXLWDEO\�TXDOL¿HG�SHUVRQ��ZKR�KDV�EHHQ�DSSRLQWHG�E\�us to act for an 
insured person in accordance with the terms of this policy.

Territorial Limits

�7KH�(XURSHDQ�8QLRQ��WKH�,VOH�RI�0DQ��WKH�&KDQQHO�,VODQGV��$OEDQLD��$QGRUUD��%RVQLD�+HU]HJRYLQD��&URDWLD��
*LEUDOWDU��,FHODQG��/LHFKWHQVWHLQ��0DFHGRQLD��0RQDFR��0RQWHQHJUR��1RUZD\��6DQ�0DULQR��6HUELD��6ZLW]HUODQG�
and Turkey.

� )RU�DOO�RWKHU�LQVXUHG�LQFLGHQWV��7KH�5HSXEOLF�RI�,UHODQG�



��

What is covered:
We�DJUHH�WR�SURYLGH�WKH�LQVXUDQFH�GHWDLOHG�EHORZ��NHHSLQJ�WR�WKH�WHUPV��FRQGLWLRQV�DQG�H[FOXVLRQV�DV�ORQJ�DV�

• the date of occurrence of the insured incident happens during the period of insurance and within the 
territorial limits��DQG� � � � � � �

• DQ\�OHJDO�SURFHHGLQJV�ZLOO�EH�GHDOW�ZLWK�E\�D�FRXUW�RU�RWKHU�ERG\�ZKLFK�we agree to within the territorial 
limits��DQG� � � � � � � �

• in civil claims, it is always more likely than not an insured person will recover damages (or other legal 
UHPHG\��RU�PDNH�D�VXFFHVVIXO�GHIHQFH�

We will negotiate for the following insured incidents:

1.     Accident Loss Recovery and Personal Injury

To recover an insured person’s uninsured losses and costs after an event which:

�D����FDXVHV�GDPDJH�WR�WKH�insured vehicle or to personal property in or on the insured vehicle��RU

�E����LQMXUHV�RU�NLOOV�DQ�insured person while he or she is in or on the insured vehicle��RU

�F����LQMXUHV�RU�NLOOV�you while you�DUH�GULYLQJ�DQRWKHU�PRWRU�FDU�RU�PRWRU�F\FOH��RU

�G����LQMXUHV�RU�NLOOV�you�RU�DQ\�PHPEHU�RI�your family (who always lives with you��DV�D�SDVVHQJHU�LQ�D�
        motor vehicle, as a cyclist or as a pedestrian.

2.     Motor Legal Defence

To defend an insured person’s legal rights if an event leads to the prosecution of an insured person for an 
offence connected with the use or driving of an insured vehicle��EXW�QRW�D�SDUNLQJ�RIIHQFH�RU�DQ�RIIHQFH�ZKLFK�
VXJJHVWV�GLVKRQHVW\�E\�WKH�insured person.

3.     Motor Contract Disputes

Your legal rights in a contractual dispute arising from an agreement which you�KDYH�IRU�EX\LQJ��VHOOLQJ��KLULQJ�
or insuring an insured vehicle��LQFOXGLQJ�LWV�VSDUH�SDUWV�RU�DFFHVVRULHV���RU�WKH�VHUYLFH��UHSDLU�RU�WHVWLQJ�RI�DQ�
insured vehicle.  You must have entered into the agreement during the period of insurance.  The amount in 
GLVSXWH�PXVW�EH�PRUH�WKDQ�¼����

If a representative�LV�DSSRLQWHG�E\�us, we�ZLOO�SD\�WKH�OHJDO�FRVWV�IRU�LQVXUHG�LQFLGHQWV�FRYHUHG�E\�WKLV�6HFWLRQ��

)RU�LQVXUHG�LQFLGHQWV�LQYROYLQJ�WKH�GHDWK�RI�RU�LQMXU\�WR�DQ�insured person, we will pay the application fee 
UHTXLUHG�E\�WKH�,QMXULHV�%RDUG��,%��

)RU�DOO�LQVXUHG�LQFLGHQWV�FRYHUHG�E\�WKLV�6HFWLRQ��we will help in appealing or defending an appeal provided 
that the insured person tells us that he or she wants us�WR�DSSHDO�ZLWKLQ�WKH�WLPH�OLPLWV�DOORZHG���%HIRUH�we pay 
any legal costs for appeals, we must agree that it is more likely than not that the appeal will succeed.

The most we will pay for all claims resulting from one or more event arising at the same time or from the same 
originating cause is €130,000.
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Conditions which apply to Section 9:

�������$Q insured person must:

� �����D����WU\�WR�SUHYHQW�DQ\WKLQJ�IURP�KDSSHQLQJ�WKDW�PD\�FDXVH�D�FODLP�

� �����E����WDNH�UHDVRQDEOH�VWHSV�WR�NHHS�DQ\�DPRXQW�we�KDYH�WR�SD\�DV�ORZ�DV�SRVVLEOH�

� �����F����VHQG�us everything we�DVN�IRU��LQ�ZULWLQJ�

� �����G���JLYH�us�IXOO�GHWDLOV�LQ�ZULWLQJ�RI�DQ\�FODLP�DV�VRRQ�DV�SRVVLEOH�DQG�JLYH�us any information we need.

2.     Claims Procedures:

     We shall have full discretion in the conduct of any proceedings or in the negotiation or settlement of any 
����FODLP�DQG�VKDOO�EH�HQWLWOHG�DW�DQ\�WLPH�WR�

� � � � �D�� � WDNH�RYHU� DQG�FDUU\�RXW� OHJDO�SURFHHGLQJV� WR�GHIHQG�� WR�SURVHFXWH�RU� WR� VHWWOH� DQ\�FODLP�� LQ�your 
            name or in the name of any insured person, for our�RZQ�EHQH¿W��DQG�

� �����G����GHFLGH�KRZ�OHJDO�SURFHHGLQJV�DUH�WR�EH�FRQGXFWHG�DQG�you or any insured person must give us all 
� ������������UHDVRQDEOH�DVVLVWDQFH�LQ�FRQQHFWLRQ�WKHUHZLWK�DQG�VKDOO�DFW�DW�DOO�WLPHV�LQ�our�EHVW�LQWHUHVWV��DQG

� �����F����QHJRWLDWH�RU�DJUHH�VHWWOHPHQW�RI�DQ\�FODLP�RU�SDUW�WKHUHRI�RQ�EHKDOI�RI�you or any insured person.

�������$SSRLQWPHQW�RI�D Representative:

� ����D���$Q�insured person is free to choose a representative��E\�VHQGLQJ�us�D�VXLWDEO\�TXDOL¿HG�SHUVRQ¶V�
�QDPH�DQG�DGGUHVV��LI�we�DJUHH�WR�VWDUW�OHJDO�SURFHHGLQJV�DQG�LW�EHFRPHV�QHFHVVDU\�IRU�D�ODZ\HU�WR����� 
 represent the interests of an insured person�LQ�WKRVH�SURFHHGLQJV��RU�LI�WKHUH�LV�D�FRQÀLFW�RI�LQWHUHVW�

We may choose not to accept an insured person’s� FKRLFH��EXW�RQO\� LQ�H[FHSWLRQDO�FLUFXPVWDQFHV�� 
If there is disagreement over the choice of a representative in such circumstances, the insured  
person�PD\�FKRRVH�DQRWKHU�VXLWDEO\�TXDOL¿HG�SHUVRQ�

  
� �����E����,Q�DOO�FLUFXPVWDQFHV�H[FHSW�WKRVH�PHQWLRQHG�LQ���D��DERYH��ZH�DUH�IUHH�WR�FKRRVH�D�representative.

� �����F�����$Q\�representative�ZLOO�EH�DSSRLQWHG�E\�us to represent the insured person according to our 
      standard terms of appointment.  The representative�PXVW�FR�RSHUDWH�IXOO\�ZLWK�us at all times.

� �����G����We will have direct contact with the representative.    

� �����H����$Q�insured person�PXVW�FR�RSHUDWH�IXOO\�ZLWK�us and with the representative and must keep us up
            to date with the progress of the claim.     

 
� �����I����$Q�insured person must give the representative any instructions that we require.
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4.     Claims Settlement:

� �����D����$Q�insured person must tell us if anyone offers to settle a claim. 
  
� �����E����,I�DQ�insured person�GRHV�QRW�DFFHSW�D�UHDVRQDEOH�RIIHU�WR�VHWWOH�D�FODLP��we may refuse to pay any 
            further costs and expenses.      

 
� �����F����We may decide to pay an insured person the amount of damages that an insured person is claiming,or 
�����������ZKLFK�LV�EHLQJ�FODLP�DJDLQVW�DQ�insured person, instead of starting or continuing legal proceedings.

�����Costs and Expenses:

�D����$Q insured person must tell the representative to have costs and expenses taxed, assessed or audited, 
if we ask for this.

�E�� �$Q� insured person must take every step to recover any costs and expenses� DQG� WKH� ,QMXU\�%RDUG�
application fee that we have to pay, and must pay us any costs and expenses�DQG�WKH�,QMXU\�%RDUG�
application fee that are recovered. 

6. If a representative refuses to continue to act for an insured person with good reason, or if an insured 
person dismisses the representative without good reason, the cover we provide will end at once, unless we 
agree to appoint another representative.

��� ,I� DQ� insured person settles a claim or withdraws it without our� DJUHHPHQW�� RU� GRHV�QRW� JLYH� VXLWDEOH�
instructions to a representative, the cover we provide will end at once and we�ZLOO�EH�HQWLWOHG�WR�UHFODLP�
from you any costs and expenses we have paid.

��� ,I�we and an insured person�GLVDJUHH�DERXW�WKH�FKRLFH�RI�representative��RU�DERXW�WKH�KDQGOLQJ�RI�D�FODLP��
we and the insured person�FDQ�FKRRVH�DQRWKHU�VXLWDEO\�TXDOL¿HG�SHUVRQ� WR�GHFLGH� WKH�PDWWHU�� �We and 
the insured person�PXVW�ERWK�DJUHH�WR�WKH�FKRLFH�RI�WKLV�SHUVRQ�LQ�ZULWLQJ���)DLOLQJ�WKLV��we will ask the 
SUHVLGHQW�RI�WKH�/DZ�6RFLHW\�RI�,UHODQG�WR�FKRRVH�D�VXLWDEO\�TXDOL¿HG�SHUVRQ�� �$OO�FRVWV�DVVRFLDWHG�ZLWK�
UHVROYLQJ�WKH�GLVDJUHHPHQW�PXVW�EH�SDLG�E\�WKH�SDUW\�ZKRVH�DUJXPHQW�LV�UHMHFWHG�

��� We may, at our discretion, require the insured person�WR�REWDLQ��DW�WKHLU�RZQ�H[SHQVH���DQ�RSLQLRQ�IURP�D�
ODZ\HU��DFFRXQWDQW�RU�RWKHU�VXLWDEO\�TXDOL¿HG�SHUVRQ�FKRVHQ�E\�WKH�insured person and us, on the merits 
of a claim or proceedings.  If the chosen person’s opinion indicates that it is more likely than not that an 
insured person�ZLOO�UHFRYHU�GDPDJHV��RU�REWDLQ�DQ\�RWKHU�OHJDO�UHPHG\�WKDW�we�KDYH�DJUHHG�WR��RU�PDNH�D�
successful defence, we�ZLOO�SD\�WKH�FRVW�RI�REWDLQLQJ�WKH�RSLQLRQ�

10. We�ZLOO�QRW�DFFHSW�DQ\�UHVSRQVLELOLW\�LI�DQ\�RI�WKH�+HOSOLQH�6HUYLFHV�DUH�XQDYDLODEOH�IRU�UHDVRQV�RXWVLGH�RI�
our control. 

Important Note:

&ODLPV�RXWVLGH�WKH�5HSXEOLF�RI�,UHODQG�PD\�EH�GHDOW�ZLWK�E\�'$6�RI¿FHV�EDVHG�HOVHZKHUH�LQ�(XURSH�
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What is not covered under Section 9:

• $Q\�FODLP�UHSRUWHG�WR�XV�PRUH�WKDQ�����GD\V�DIWHU�WKH�GDWH�DQ�LQVXUHG�SHUVRQ�VKRXOG�KDYH�NQRZQ�DERXW�WKH�
insured incident.

• $Q\ costs and expenses�WKDW�DUH�LQFXUUHG�EHIRUH�we agree to pay them.

• )LQHV��GDPDJHV�RU�SHQDOWLHV�ZKLFK�DQ�insured person�LV�RUGHUHG�WR�SD\�E\�D�FRXUW�RU�RWKHU�DXWKRULW\�

• $Q\�FODLP�UHODWLQJ�WR�D�VHWWOHPHQW�SD\DEOH�XQGHU�DQ�LQVXUDQFH�SROLF\�

• $Q\�FODLP�UHODWLQJ�WR�WKH�XVH�RI�DQ�insured vehicle�E\�DQ�insured person for hire or reward or in connection 
with the motor trade.

• $Q\�GLVDJUHHPHQW�ZLWK�us�WKDW�LV�QRW�PHQWLRQHG�LQ�&RQGLWLRQ���

• 7KH�FRVW�RI�REWDLQLQJ�D�PHGLFDO�UHSRUW�ZKHQ�UHJLVWHULQJ�D�FODLP�ZLWK�WKH�,QMXULHV�%RDUG�

• $Q\�FODLP�GLUHFWO\�RU� LQGLUHFWO\�FDXVHG�E\�RU�UHVXOWLQJ�IURP�DQ\�GHYLFH�IDLOLQJ� WR�UHFRJQLVH�� LQWHUSUHW�RU�
process any date as its true calendar date.

• $Q\�OHJDO�DFWLRQ�DQ�insured person takes which we or the representative have not agreed to or where the 
insured person does anything that hinders us or the representative.

Please note that the General Conditions and the General Exceptions also apply.
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General Exceptions

7KH�IROORZLQJ�*HQHUDO�([FHSWLRQV�DSSO\�WR�WKH�ZKROH�RI�WKH�LQVXUDQFH�SROLF\��H[FHSW�LQ�VR�IDU�DV�LV�QHFHVVDU\�
WR�PHHW�WKH�UHTXLUHPHQWV�RI�WKH�FRPSXOVRU\�URDG�WUDI¿F�OHJLVODWLRQ�

What is not covered:

1. Excluded Uses and Excluded Drivers

We ZLOO�QRW�FRYHU�DQ\�OLDELOLW\��ORVV�RU�GDPDJH�DULVLQJ�ZKLOH�DQ\�YHKLFOH�FRYHUHG�E\�WKLV�LQVXUDQFH�LV�

D���EHLQJ�XVHG�IRU�D�SXUSRVH�ZKLFK�LV�QRW�SHUPLWWHG�RU�LV�H[FOXGHG�E\�\RXU�&HUWL¿FDWH�RI�0RWRU�,QVXUDQFH,  
XQOHVV�WKH�YHKLFOH�LV�EHLQJ�XVHG�IRU�FDU�VKDULQJ�SXUSRVHV�DV�GH¿QHG�XQGHU�*HQHUDO�&RQGLWLRQ�����RU�

E�� EHLQJ�XVHG�IRU�WKH�FDUULDJH�RI�SDVVHQJHUV�IRU�³KLUH�DQG�UHZDUG´��RU� � �

F�� EHLQJ�XVHG�WR�WRZ�D�FDUDYDQ��WUDLOHU�RU�RWKHU�YHKLFOH�IRU�SD\PHQW��RU� �

G���EHLQJ�XVHG�LQ�DQ�XQVDIH�RU�XQURDGZRUWK\�FRQGLWLRQ�RU�GRHV�QRW�KDYH�D�YDOLG�1&7�&HUWL¿FDWH��RU�

H���ZKLOH�FDUU\LQJ�DQ�LQVHFXUH�ORDG�RU�ZKLOH�FDUU\LQJ�D�JUHDWHU�QXPEHU�RI�SDVVHQJHUV�WKDQ�LV�SHUPLWWHG�E\�
ODZ�RU�LV�OLNHO\�WR�DIIHFW�WKH�VDIH�GULYLQJ�RI�WKH�YHKLFOH��RU� �

I�� �EHLQJ�XVHG�RQ�DQ\�GH�UHVWULFWHG� WROO� URDGV� �VXFK�DV� WKH�1XUEXUJULQJ�1RUGVFKOHLIH��RU�DQ\�UDFH� WUDFN��
UDFLQJ�FLUFXLW�RU�SUHSDUHG�FRXUVH�RU�XVHG�WR�WDNH�SDUW�LQ�D�UDOO\��FRPSHWLWLRQ��WULDO�RU�RII�URDG�HYHQW��RU�

J�� �EHLQJ�GULYHQ�E\�� LV� LQ� WKH�FKDUJH�RI�RU�ZDV� ODVW� LQ� WKH�FKDUJH�RI�DQ\�SHUVRQ�ZKR�LV�QRW�SHUPLWWHG� WR�
GULYH�E\�\RXU�&HUWL¿FDWH�RI�0RWRU�,QVXUDQFH��RU�LV�H[FOXGHG�E\�endorsement��RU� �
 

K���EHLQJ�GULYHQ�E\��LV�LQ�WKH�FKDUJH�RI�RU�ZDV�ODVW�LQ�WKH�FKDUJH�RI�DQ\�SHUVRQ��LQFOXGLQJ�you��ZKR�GRHV�
not hold a valid driving licence, has never held a driving licence or having held a driving licence 
LV�GLVTXDOL¿HG�IURP�GULYLQJ�RU�LV�SUHYHQWHG�IURP�KROGLQJ�RU�REWDLQLQJ�VXFK�D�GULYLQJ�OLFHQFH��RU�
 

L�� �EHLQJ�GULYHQ�E\�� LV� LQ�WKH�FKDUJH�RI�RU�ZDV�ODVW� LQ�WKH�FKDUJH�RI�DQ\�SHUVRQ�ZKR�KROGV�RU� ODVW�KHOG�D�
learner permit unless that person meets the terms or conditions of his/her learner permit including 
WKH�UHTXLUHPHQW�WR�EH�DFFRPSDQLHG�ZKHQ�GULYLQJ��RU� � � � �
 

M����EHLQJ�GULYHQ�E\��LV�LQ�WKH�FKDUJH�RI�RU�ZDV�ODVW�LQ�WKH�FKDUJH�RI�DQ\�SHUVRQ�ZKR�GRHV�QRW�PHHW�WKH�WHUPV�
RU�FRQGLWLRQV�RI�KLV�KHU�GULYLQJ�OLFHQFH��RU� � � � �
 

N���EHLQJ�GULYHQ�E\�you or any insured driver��VKRXOG�LW�EH�SURYHG�WR�our satisfaction that the driver was 
XQGHU�WKH�LQÀXHQFH�RI�DOFRKRO�RU�GUXJV�DW�WKH�WLPH�RI�VXFK�ORVV�RU�GDPDJH�RFFXUULQJ�±�ZKHUH�D�FRQYLFWLRQ�
UHODWLQJ�WR�KLJKHU�OHYHOV��FRQFHQWUDWLRQ�RU�TXDQWLW\�RI�DOFRKRO�RU�GUXJV�LQ�WKHLU�ERG\�WKDQ�LV�SHUPLWWHG�E\�
WKH�URDG�WUDI¿F�OHJLVODWLRQ�RI�WKH�WHUULWRU\�ZKHUH�WKH�DFFLGHQW�RFFXUUHG��LQFOXGLQJ�D�FRQYLFWLRQ�IRU�IDLOLQJ�
WR�VXSSO\�D�VSHFLPHQ�RI�EUHDWK��EORRG�RU�XULQH��VKDOO�EH�GHHPHG�WR�EH�FRQFOXVLYH�HYLGHQFH�WKDW�WKH�GULYHU�
ZDV�XQGHU�WKH�LQÀXHQFH�RI�DOFRKRO�RU�GUXJV�DW�WKH�WLPH�RI�WKH�DFFLGHQW��

General Exception “1. Excluded Use and Excluded Drivers” above will not apply:

• if the insured vehicle�KDV�EHHQ�VWROHQ�RU�WDNHQ�ZLWKRXW�your�DXWKRULW\��RU� �

• if the insured vehicle LV�LQ�WKH�FXVWRG\�RU�FRQWURO�RI�D�PHPEHU�RI�WKH�PRWRU�WUDGH�IRU�WKH�SXUSRVH�RI�RYHUKDXO��
repair, servicing or maintenance.
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2. Foreign Use

We�ZLOO�QRW�PDNH�DQ\�SD\PHQWV�IRU�DQ\�OLDELOLW\��ORVV�RU�GDPDJH�WKDW�RFFXUV�RXWVLGH�RI�WKH�geographical limits of 
WKLV�SROLF\�XQOHVV�H[WHQGHG�XQGHU�WKH�WHUPV�RI�6HFWLRQ���±�)RUHLJQ�8VH�RI�WKH�,QVXUHG�9HKLFOH��H[FHSW�LQ�VR�IDU�DV�
LV�QHFHVVDU\�WR�SURYLGH�WKH�PLQLPXP�OHYHO�RI�FRYHU�LQ�UHVSHFW�RI�OLDELOLW\�ZKLFK�LV�OHJDOO\�LQVXUDEOH�LQ�WKH�FRXQWU\�
concerned to comply with the compulsory insurance legislation.

$GGLWLRQDOO\��we�ZLOO�QRW�PDNH�DQ\�SD\PHQWV�LQ�UHVSHFW�RI�DQ\�SURFHHGLQJV�EURXJKW�DJDLQVW�you�RU� MXGJHPHQW�
passed in any court outside of the geographical limits�� XQOHVV� WKH� SURFHHGLQJV� RU� MXGJHPHQW� DULVH� RXW� RI� WKH�
insured vehicle�EHLQJ�XVHG�LQ�D�IRUHLJQ�FRXQWU\�ZKLFK�we have agreed to extend this insurance to cover and the 
SURFHHGLQJV�RU�MXGJHPHQW�DUH�EURXJKW�LQ�VXFK�FRXQWU\�

3. Contractual Liability

We�ZLOO�QRW�FRYHU�DQ\�OLDELOLW\�you�KDYH�DFFHSWHG�XQGHU�DQ�DJUHHPHQW�RU�FRQWUDFW�XQOHVV�WKDW�OLDELOLW\�ZRXOG�KDYH�
otherwise existed.

4. Indirect Losses or Expenses

We will not cover any loss or damage to any property or any indirect loss or expense which result from any 
accident or incident that gives rise to a claim under this policy, such as the loss of use of the insured vehicle, loss 
of earnings or additional travel costs.

5. Radioactivity

We�ZLOO�QRW�FRYHU�DQ\�OHJDO� OLDELOLW\�RI�ZKDWVRHYHU�QDWXUH�GLUHFWO\�RU�LQGLUHFWO\�FDXVHG�E\�RU�FRQWULEXWHG�WR�RU�
arising from:

D�� LRQLVLQJ�UDGLDWLRQV�RU�FRQWDPLQDWLRQ�E\�UDGLRDFWLYLW\�IURP�DQ\�LUUDGLDWHG�QXFOHDU�IXHO�RU�IURP�DQ\�QXFOHDU�
ZDVWH�IURP�WKH�FRPEXVWLRQ�RI�QXFOHDU�IXHO��RU� � � �

E�� WKH�UDGLRDFWLYH��WR[LF��H[SORVLYH�RU�RWKHU�KD]DUGRXV�SURSHUWLHV�RI�DQ\�H[SORVLYH�QXFOHDU�DVVHPEO\�RU�QXFOHDU�
component.

6. Earthquake, Riot and Civil Commotion

We� ZLOO� QRW� SD\� IRU� GHDWK�� ERGLO\� LQMXU\�� OLDELOLW\�� ORVV� RU� GDPDJH� �H[FHSW� WKDW� ZKLFK� LV� FRYHUHG� XQGHU� 
6HFWLRQ����DULVLQJ�GXULQJ�RU�LQ�FRQVHTXHQFH�RI�

D�� DQ�HDUWKTXDNH��RU

E�� D�ULRW�RU�FLYLO�FRPPRWLRQ�KDSSHQLQJ�HOVHZKHUH�WKDQ�LQ�WKH�JHRJUDSKLFDO�OLPLWV��XQOHVV�\RX�FDQ�SURYH�WKDW�
WKH�GHDWK��ERGLO\�LQMXU\��OLDELOLW\��ORVV�RU�GDPDJH�ZDV�QRW�FDXVHG�E\�ULRW�RU�FLYLO�FRPPRWLRQ���RU�

F�� DQ\�DFWLRQ�WDNHQ�LQ�FRQWUROOLQJ��SUHYHQWLQJ��VXSSUHVVLQJ�RU�LQ�DQ\�ZD\�UHODWLQJ�WR�E��DERYH�

7. Pressure Waves

We�ZLOO�QRW�SD\�IRU�ORVV�RU�GDPDJH�WR�DQ\�YHKLFOH�FRYHUHG�E\�WKLV�LQVXUDQFH�GLUHFWO\�FDXVHG�E\�SUHVVXUH�ZDYHV�
IURP�DLUFUDIW�RU�DQ\�RWKHU�À\LQJ�REMHFWV�WUDYHOOLQJ�DW�RU�DERYH�WKH�VSHHG�RI�VRXQG�
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8. Electronic Equipment

We�ZLOO�QRW�SD\�IRU�OLDELOLW\��ORVV��GDPDJH�FRVW�RU�H[SHQVH�GLUHFWO\�RU�LQGLUHFWO\�FDXVHG�E\��UHVXOWLQJ�IURP�RU�
in connection with:

D�� WKH�IDLOXUH�RU�LQDELOLW\�RI�DQ\�HOHFWURQLF�HTXLSPHQW�WR�FRUUHFWO\�UHFRJQLVH�DQ\�GDWD�RU�WR�FRUUHFWO\�FDSWXUH��
VDYH��UHWDLQ��PDQLSXODWH��LQWHUSUHW�RU�SURFHVV�DQ\�GDWD��GDWD�FRPPDQG�RU�GDWD�LQVWUXFWLRQ��RU�

E�� LQWHUUXSWLRQ�RI�RU� LQWHUIHUHQFH�ZLWK�GDWD� LQ�HOHFWURQLF�HTXLSPHQW� UHVXOWLQJ� LQ� WKH� ORVV��GHVWUXFWLRQ�RU�
FRUUXSWHG�WUDQVPLVVLRQ�RU�FRUUXSWLRQ�RI�GDWD��RU� � � � �

F�� WKH�ORVV�RI�RU�GDPDJH�WR��DOWHUDWLRQ�RI�RU�UHGXFWLRQ�LQ�WKH�IXQFWLRQDOLW\��DYDLODELOLW\�RU�RSHUDWLRQ�RI�DQ\�
computer system, hardware programme, software, data, information store, microchip, integrated circuit 
RU�VLPLODU�GHYLFH�LQ�FRPSXWHU�HTXLSPHQW�RU�QRQ�FRPSXWHU�HTXLSPHQW�WKDW�UHVXOWV�GLUHFWO\�RU�LQGLUHFWO\�
IURP�PDOLFLRXV�RU�QHJOLJHQW�WUDQVIHU��HOHFWURQLF�RU�RWKHUZLVH��RI�D�FRPSXWHU�SURJUDPPH�WKDW�FRQWDLQV�
DQ\�PDOLFLRXV�RU�GDPDJLQJ�FRGH�LQFOXGLQJ�EXW�QRW�OLPLWHG�WR�FRPSXWHU�YLUXV��ORJLF�ERPE�RU�WURMDQ�KRUVH�

���8VH�RQ�$LU¿HOGV

We�ZLOO�QRW�SD\�IRU�DQ\�DFFLGHQW��GHDWK��ERGLO\�LQMXU\��OLDELOLW\��ORVV�RU�GDPDJH�LQFXUUHG��FDXVHG�RU�VXVWDLQHG�
ZKLOH�DQ\�YHKLFOH�FRYHUHG�E\�WKLV�LQVXUDQFH�LV�LQ�RU�RQ�WKDW�SDUW�RI�DQ�DLUSRUW��DLU¿HOG��DHURGURPH�RU�DQ\�NLQG�
RI�PLOLWDU\�HVWDEOLVKPHQW�WKDW�LV�XVHG�IRU�

D�� WKH�WDNH�RII�RU�ODQGLQJ�RI�DLUFUDIW�RU�WKH�PRYHPHQW�RI�DLUFUDIW�RQ�WKH�VXUIDFH��RU� �

E�� DLUFUDIW�SDUNLQJ�DSURQV�LQFOXGLQJ�DVVRFLDWHG�VHUYLFH�URDGV��UHIXHOOLQJ�DUHDV��PDLQWHQDQFH�DUHDV��KDQJHUV�
and ground equipment parking areas.

10. Pollution

We�ZLOO�QRW�SD\�IRU�DQ\�OLDELOLW\��ORVV�RU�GDPDJH�UHVXOWLQJ�IURP�SROOXWLRQ�RU�FRQWDPLQDWLRQ�KRZHYHU�FDXVHG��
RWKHU�WKDQ�DV�UHTXLUHG�E\�WKH�ODZ�RI�DQ\�FRXQWU\�LQ�ZKLFK�we have agreed to provide cover under this policy.

11. War & Terrorism

We�ZLOO�QRW�SD\�IRU�OLDELOLW\��ORVV�RU�GDPDJH�DULVLQJ�DV�D�FRQVHTXHQFH�RI�

D�� ZDU��LQYDVLRQ��DFW�RI�IRUHLJQ�HQHP\��KRVWLOLWLHV�RU�D�ZDUOLNH�RSHUDWLRQ��ZKHWKHU�ZDU�EH�GHFODUHG�RU�QRW���
FLYLO�ZDU��UHEHOOLRQ��UHYROXWLRQ��LQVXUUHFWLRQ��FLYLO�FRPPRWLRQ�DVVXPLQJ�WKH�SURSRUWLRQ�RI�RU�DPRXQWLQJ�
WR�DQ�XSULVLQJ��PLOLWDU\�RU�XVXUSHG�SRZHU��RU� � � � �

E�� DQ�DFW�RI�WHUURULVP��RU

F�� DQ\�DFWLRQ�WDNHQ�LQ�FRQWUROOLQJ��SUHYHQWLQJ��VXSSUHVVLQJ�RU�LQ�DQ\�ZD\�UHODWLQJ�WR�D��RU�E��DERYH�

)RU�WKH�SXUSRVH�RI�WKLV�H[FHSWLRQ��WHUURULVP�PHDQV�DQ�DFW�RU�WKUHDW�RI�IRUFH�RU�YLROHQFH�E\�DQ\�SHUVRQ�RU�JURXS��
ZKHWKHU�DFWLQJ�DORQH��RQ�EHKDOI�RI�RU�LQ�FRQQHFWLRQ�ZLWK�DQ\�RUJDQLVDWLRQ�V��RU�JRYHUQPHQW�V��FRPPLWWHG�IRU�
SROLWLFDO��UHOLJLRXV��LGHRORJLFDO�RU�RWKHU�SXUSRVH�LQFOXGLQJ�WKH�LQWHQWLRQ�WR�LQÀXHQFH�DQ\�JRYHUQPHQW�DQG�RU�WR�
SODFH�WKH�SXEOLF��RU�DQ\�VHFWLRQ�RI�WKH�SXEOLF��LQ�IHDU�

,I�WKH�LQVXUHU�DOOHJHV�WKDW�E\�UHDVRQ�RI�WKH�H[FHSWLRQ��DQ\�OLDELOLW\��ORVV�RU�GDPDJH�LV�QRW�FRYHUHG�E\�WKLV�SROLF\�
WKH�EXUGHQ�RI�SURYLQJ�WKH�FRQWUDU\�VKDOO�EH�XSRQ�you.  In the event that any portion of this exception is found 
WR�EH�LQYDOLG�RU�XQHQIRUFHDEOH��WKH�UHPDLQGHU�VKDOO�UHPDLQ�LQ�IXOO�IRUFH�DQG�HIIHFW�
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Our Service Commitment

$W�)RRWSULQW�8QGHUZULWLQJ�/LPLWHG��ZH�FDUH�DERXW�DOO�RI�RXU�FXVWRPHUV�DQG�DUH�FRPPLWWHG�WR�SURYLGLQJ�TXDOLW\�
products and the very highest standards of service at all times.

,I�\RX�KDYH�DQ\�IHHGEDFN��VXJJHVWLRQV�RU�FRPPHQWV�DERXW�RXU�SURGXFWV�RU�WKH�VWDQGDUG�RI�VHUYLFH�SURYLGHG��
SOHDVH�ZULWH�WR�XV�DW�WKH�DGGUHVV�VKRZQ�EHORZ�

0DQDJLQJ�'LUHFWRU��)RRWSULQW�8QGHUZULWLQJ��0HUULRQ�+DOO��6WUDQG�5RDG��6DQG\PRXQW��'XEOLQ���

:H�JHQXLQHO\�ZHOFRPH�DQ\�IHHGEDFN��VXJJHVWLRQV�RU�FRPPHQWV�DQG�VHH�WKLV�DV�DQ�RSSRUWXQLW\�WR�LPSURYH�RXU�
products or the standard of service that we can provide to our customers in the future.

Complaints Procedure

:H�UHDOLVH�WKDW�WKLQJV�FDQ�RFFDVLRQDOO\�JR�ZURQJ�DQG�WKHUH�PD\�EH�WLPHV�ZKHQ�\RX�IHHO�RXU�VWDQGDUG�RU�VHUYLFH�
has let you down.  If you wish to make a complaint:

���<RX�VKRXOG�LQLWLDOO\�FRQWDFW�WKH�LQVXUDQFH�EURNHU�ZLWK�ZKRP�\RX�DUUDQJHG�\RXU�SROLF\�

���,I�\RXU�FRPSODLQW�LV�QRW�UHVROYHG�WR�\RXU�VDWLVIDFWLRQ��\RX�VKRXOG�FRQWDFW�XV�XVLQJ�WKH�GHWDLOV�SURYLGHG�EHORZ�
outlining the reason for your complaint:

+HDG�RI�&RPSOLDQFH��)RRWSULQW�8QGHUZULWLQJ��0HUULRQ�+DOO��6WUDQG�5RDG��6DQG\PRXQW��'XEOLQ���

(�PDLO���� FRPSODLQWV#IRRWSULQWXQGHUZULWLQJ�LH

:HEVLWH���� ZZZ�IRRWSULQWXQGHUZULWLQJ�LH

7HOHSKRQH���� �����������

,I�\RX�FRQWDFW�XV�E\�WHOHSKRQH��SOHDVH�PDNH�VXUH�\RX�KDYH�\RXU�SROLF\�QXPEHU�RU�FODLPV�QXPEHU�WR�KDQG�

���,I�WKH�FRPSODLQW�LV�QRW�UHVROYHG�WR�\RXU�VDWLVIDFWLRQ�DQG�\RX�UHPDLQ�GLVVDWLV¿HG�ZLWK�RXU�¿QDO�UHVSRQVH�OHWWHU��
\RX�FDQ�UHIHU�\RXU�FRPSODLQW�WR�7KH�)LQDQFLDO�6HUYLFHV�2PEXGVPDQ¶V�%XUHDX�DW�WKH�DGGUHVV�VKRZQ�EHORZ�

)LQDQFLDO�6HUYLFHV�2PEXGVPDQ¶V�%XUHDX���UG�)ORRU��/LQFROQ�+RXVH��/LQFROQ�3ODFH��'XEOLQ���

(�PDLO���� HQTXLULHV#¿QDQFLDORPEXGVPDQ�LH

:HEVLWH���� ZZZ�¿QDQFLDORPEXGVPDQ�LH

7HOHSKRQH���� �����������

<RXU�ULJKW�WR�WDNH�OHJDO�DFWLRQ�LV�QRW�DIIHFWHG�E\�IROORZLQJ�DQ\�RI�WKH�DERYH�SURFHGXUHV��
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Data Protection Notice

We recognise that protecting personal information is very important and we understand that you and any 
LQVXUHG�GULYHU�KDYH�DQ�LQWHUHVW�LQ�KRZ�ZH�FROOHFW��XVH�DQG�VKDUH�VXFK�LQIRUPDWLRQ��$Q\�SHUVRQDO�LQIRUPDWLRQ�
ZLOO�RQO\�EH�KHOG�DQG�SURFHVVHG�LQ�DFFRUGDQFH�WKH�'DWD�3URWHFWLRQ�$FW������DV�DPHQGHG�E\�WKH�'DWD�3URWHFWLRQ�
�$PHQGPHQW��$FW������

Please read this Data Protection Notice carefully as it outlines how we use personal data and other information 
WKDW�KDV�EHHQ�SURYLGHG�WR�XV�E\�\RX��RU�RQ�\RXU�EHKDOI���<RX�VKRXOG�VKRZ�WKLV�QRWLFH�WR�DQ\�RWKHU�SHUVRQ�ZKR�
LV�FRYHUHG�E\� WKLV� LQVXUDQFH�SROLF\�DQG�REWDLQ� WKHLU�SHUPLVVLRQ� WR�VKDUH� WKHLU�SHUVRQDO�GDWD�ZLWK�XV��RQ� WKH�
EDVLV�WKDW�WKHLU�SHUVRQDO�GDWD�ZLOO�EH�XVHG�LQ�WKH�PDQQHU�RXWOLQHG�EHORZ��,I�\RX�SURYLGH�LQIRUPDWLRQ�UHODWLQJ�WR�
DQ\RQH�RWKHU�WKDQ�\RX��\RX�DUH�UHVSRQVLEOH�IRU�REWDLQLQJ�WKHLU�FRQVHQW�WR�XVH�WKH�LQIRUPDWLRQ�DV�GH¿QHG�EHORZ�

7KH� LQIRUPDWLRQ� WKDW� \RX�SURYLGH�ZLOO� EH�XVHG� WR�PDQDJH�\RXU� LQVXUDQFH�ZLWK�XV�� LQFOXGLQJ�XQGHUZULWLQJ��
FODLPV�KDQGOLQJ��IUDXG�GHWHFWLRQ��SROLF\�DGPLQLVWUDWLRQ�DQG�VWDWLVWLFDO�DQDO\VLV��,W�PD\�RQ�RFFDVLRQ�EH�QHFHVVDU\�
WR�FROOHFW�VHQVLWLYH�GDWD�UHODWLQJ�WR�\RX��DQ\�LQVXUHG�GULYHU��RU�DQ\�RWKHU�SHUVRQ�ZKR�LV�FRYHUHG�E\�WKLV�LQVXUDQFH�
SROLF\��VXFK�DV�PHQWDO�RU�KHDOWK�UHFRUGV��FULPLQDO�FRQYLFWLRQV��SHQGLQJ�OHJDO�SURFHHGLQJV�DQG�EDQNUXSWF\�RU�
GHEW�GHWDLOV�LQ�RUGHU�WR�DGPLQLVWHU�WKLV�SROLF\�RU�SURFHVV�DQ\�FODLP�

7HOHSKRQH�FDOOV�WR�)RRWSULQW�8QGHUZULWLQJ�RU�RXU�VHUYLFH�SURYLGHUV�PD\�EH�UHFRUGHG�RU�PRQLWRUHG�WR�SURWHFW�
\RX�DQG�IRU�WUDLQLQJ�DQG�YHUL¿FDWLRQ�SXUSRVHV�

$OO� UHTXHVWV� WR� FKDQJH� RU� DOWHU� D� SROLF\� IRU� \RX� RU� DQ\� RWKHU� LQVXUHG� GULYHUV� VKRXOG� EH� VXEPLWWHG� WR� \RXU�
LQVXUDQFH�EURNHU�

Sharing of Information

,QIRUPDWLRQ�SURYLGHG�E\�\RX��RU�RQ�\RXU�EHKDOI��ZLOO�EH�WUHDWHG�LQ�FRQ¿GHQFH��KRZHYHU�LQ�RUGHU�WR�DGPLQLVWHU�
\RXU�SROLF\�DQG�WR�GHWHFW�DQG�SUHYHQW�FULPH��VXFK�DV�IUDXG�DQG�PRQH\�ODXQGHULQJ���ZH�PD\�VKDUH�RU�YHULI\�
LQIRUPDWLRQ�DERXW�\RX�DQG�\RXU�FODLPV�KLVWRU\�ZLWK�

• \RXU�EURNHU�
• RXU�DJHQWV�DQG�VHUYLFH�SURYLGHUV�RU�RWKHU�FRPSDQLHV�ZLWKLQ�)RRWSULQW�8QGHUZULWLQJ�/LPLWHG���RU�'$6�/HJDO�
([SHQVHV�,QVXUDQFH�&RPSDQ\�/LPLWHG�DQG�=HQLWK�,QVXUDQFH�3OF��*URXSV�

• RWKHU�LQVXUHUV�DQG�WKHLU�DJHQWV��VXFK�DV�ORVV�DGMXVWHUV��SULYDWH�LQYHVWLJDWRUV�DQG�VROLFLWRUV��
• UHFRJQLVHG�WUDGH��JRYHUQLQJ�DQG�UHJXODWRU\�RUJDQLVDWLRQV�ZH�EHORQJ�WR�RU�DUH�JRYHUQHG�E\�
• SHUVRQV�RU�RUJDQLVDWLRQV�ZKHUH�UHTXLUHG�WR�E\�ODZ��VXFK�DV�$Q�*DUGD�6tRFKDQD��
• IUDXG� SUHYHQWLRQ� DJHQFLHV� DQG� GDWDEDVHV� VXFK� DV� ,QVXUDQFH� /LQN� �LI� \RX� SURYLGH� IDOVH� RU� LQDFFXUDWH�
LQIRUPDWLRQ��ZH�ZLOO�UHFRUG�WKLV���RU

• any other person, where necessary, to perform any insurance contract with you, so we can protect ourselves 
from risk or to make sure we meet with regulations or good governance.

7KHVH�FRPSDQLHV�DQG�RUJDQLVDWLRQV�PD\�RQ�RFFDVLRQ�EH�EDVHG�RXWVLGH�RI�WKH�(XURSHDQ�(FRQRPLF�$UHD��:H�ZLOO�
aim to ensure that the level of protection applied to the processing of your personal information within these 
FRXQWULHV�LV�VLPLODU�WR�WKDW�DSSOLHG�LQ�,UHODQG��VSHFL¿FDOO\�WKDW�

• DQ\�WUDQVIHU�RI�LQIRUPDWLRQ�LV�ODZIXO�
• \RXU�LQIRUPDWLRQ�LV�NHSW�VHFXUHO\��DQG
• your information is only used for the purposes detailed in this Data Protection Notice.
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Insurance Link

:H�PD\�VKDUH�LQIRUPDWLRQ�DERXW�DQ\�FODLPV�ZLWK�WKH�,QVXUDQFH�/LQN�GDWDEDVH��UXQ�E\�,QVXUDQFH�,UHODQG�

7KH�LQIRUPDWLRQ�VWRUHG�ZLWKLQ�WKH�,QVXUDQFH�/LQN�GDWDEDVH�PD\�LQFOXGH�LGHQWL¿FDWLRQ�GHWDLOV�DQG�WKH�QDWXUH�
RI� DQ\� ORVV� RU� GDPDJH� VXIIHUHG�E\�\RX�RU� DQ\� WKLUG� SDUWLHV� LQYROYHG� LQ� D� FODLP� LQFLGHQW�� LQFOXGLQJ�GHWDLOV�
UHODWLQJ�WR�DQ\�ERGLO\�LQMXULHV�VXVWDLQHG���$V�QRWHG�DERYH��WKH�LQIRUPDWLRQ�PD\�EH�VKDUHG�ZLWK�RWKHU�LQVXUHUV�
RU�*RYHUQPHQW�ERGLHV�

The information helps us to:

• YHULI\�WKDW�FODLPV�LQIRUPDWLRQ�PDWFKHV�ZKDW�ZDV�SURYLGHG�ZKHQ�FRYHU�ZDV�WDNH�RXW�
• SUHYHQW�PXOWLSOH�FODLPV�IRU�WKH�VDPH�SHUVRQDO�LQMXU\�RU�GDPDJH��DQG
• GHWHFW�IUDXG��DQG�WR�SURYLGH�D�EDVLV�IRU�WKH�LQYHVWLJDWLRQ�RI�VXVSHFWHG�IUDXG�

%\�YLVLWLQJ�www.inslink.ie�\RX�FDQ�¿QG�RXW�ZKDW�LQIRUPDWLRQ�LV�KHOG�DERXW�\RX�DQG�\RXU�SUHYLRXV�LQVXUDQFH�
FODLPV�RQ�WKH�,QVXUDQFH�/LQN�GDWDEDVH�

If you would like a copy of information that we hold about you

8QGHU�WKH�'DWD�3URWHFWLRQ�$FWV������DQG������\RX�FDQ�UHTXHVW�D�FRS\�RI�WKH�LQIRUPDWLRQ�ZH�KROG�DERXW�\RX��
RU�UHTXHVW�WKDW�DQ\�LQFRUUHFW�LQIRUPDWLRQ�LV�UHFWL¿HG��5HTXHVWV�VKRXOG�EH�VHQW�LQ�ZULWLQJ��DORQJ�ZLWK�D�FKHTXH�
WR�WKH�VXP�RI�¼������WR�

LQIR#IRRWSULQWXQGHUZULWLQJ�LH or 

+HDG�RI�&RPSOLDQFH��)RRWSULQW�8QGHUZULWLQJ��0HUULRQ�+DOO��6WUDQG�5RDG��6DQG\PRXQW��'XEOLQ���

Please allow up to 40 days for us to send the information to you, or rectify any incorrect information.

Your Consent

%\�SURYLGLQJ�XV�ZLWK�\RXU�LQIRUPDWLRQ�DQG�SURFHHGLQJ�ZLWK�WKLV�FRQWUDFW��\RX�FRQVHQW�WR�DOO�RI�\RXU�LQIRUPDWLRQ�
EHLQJ� XVHG�� SURFHVVHG�� GLVFORVHG�� WUDQVIHUUHG� DQG� UHWDLQHG� IRU� WKH� SXUSRVHV� RI� LQVXUDQFH� DGPLQLVWUDWLRQ��
including:

• XQGHUZULWLQJ�
• DGPLQLVWUDWLRQ�
• VWDWLVWLFDO�DQDO\VLV�
• FODLPV�KDQGOLQJ��DQG
• fraud prevention.

<RX�FDQ�¿QG�IXUWKHU�GHWDLOV�DERXW�RXU�UHVSRQVLELOLWLHV�WR�\RX�FRQFHUQLQJ�\RXU�GDWD�DQG�SHUVRQDO�LQIRUPDWLRQ�LQ�
the Data Commissioner’s Code of Practice on Data Protection for the Insurance Sector at:

www.dataprotection.ie
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Footprint Underwriting Limited t/a Footprint Underwriting is registered in Ireland.

Footprint Underwriting Limited t/a Footprint Underwriting is regulated by the Central Bank of Ireland.
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